
BellSouth Corporation
Suite 900
1133-21st Street, NW.
Washington, DC 20036·3351

kathleen.levitz@bellsouth.com

July 12, 2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 02-150

Dear Ms. Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

In response to a request from staff reviewing the pending BellSouth 271 applications,
BellSouth provided Aaron Goldberger and Daniel Shiman of the Commission's
Wireline Competition Bureau with the attached Monthly State Summary Report for
Kentucky for May 2002. Copies of this document were sent to the requesting staff
electronically.

In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the record of
the proceeding identified above. Thank you.

Kathleen B. Levitz

Attachments

cc: Aaron Goldberger (w/o attachment)
Daniel Shiman (w/o attachment)
Susan Pie
James Davis-Smith



BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark I

Analog

BST

Measure
BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

IResale - Ordering I
% Rejected Service Requests - Mechanized

A1.1.1
A1.1.2
A1.1.3
A.11.4
A1.1.5
A1.1.6

0-7 ResidenceIKY(%)
0-7 BusinesslKY(%)
0-7 Design (Specials)IKY(%)
0-7 PBXlKY(%)
0-7 CentrexlKY('Io)
0-7 ISDNIKY(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

9.57%
25.76%

7,579
229

nostie

A121
A122
A12~

A12.4
A12~

A12B

% Rejected Service Requests - Partially Mechanized
0-7 ResidenceIKY(%)
0-7 BusinesslKY(%)
0-7 Desian (Specials)IKY(%)
0-7 PBXlKY(%)
0-7 CentrexlKY(%)
0-7 ISDNIKY(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

25.67%
58.82%

1,013
170

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

YES
NO

nostic
nostic

43.36% 113
50.00% 68
52.63% 19
50.00% 6
16.67% 6
0.00% 4

97.38% 725
9322% 59

>= 97% w in 1 hr
>: 97% w in 1 hr
>= 97% w in 1 hr

>= 97% w in 1 hr
>=97%win1hr
>=97%win1hr

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

% Rejected Service Requests· Non-Mechanized

Reject Interval - Mechanized

0-7 ResidenceIKY(%)
0-7 BusinessIKY(%)
0-7 Design (Specials)IKY(%)
0-7 PBXlKY(%)
0-7 CentrexlKY(%)
0-7 ISDNIKY(%)

0-8 ResidenceIKY(%)
0-8 BusinesslKY %)
0-8 Design (Specials)IKY(%)
0-8 PBXlKY(%)
0-8 CentrexlKY('Io)
0-8 ISDNIKY(%)

A1.3.1
A1.3.2
A1.3.3
A1.3.4
A1.3.5
A1.3.6

A1~1

A1.42
A1~3

A1.4.4
A1.4~

A1.4B

A1.~1

A1.~2

A1.~3

A1.~4

A1~~

A1~B

Reject Interval - Partially Mechanized - 10 hours
0-8 ResidenceIKY(%)
0-8 BusinesslKY('Io)
0-8 Design (Specials)IKY(%)
0-8 PBXlKY(%)
0-8 CentrexlKY('Io)
0-8 ISDNIKY(%)

>= 85% w in 10 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

91.25%
97.06%

263
102

YES
YES

A1.8.1
A1.82
A1.8.3
A1.8.4
A185
A1.8.6

Reject Interval- Non-Mechanized
0-8 ResidenceIKY(%)
0-8 BusinessIKY(%)
0-8 Design (Specials)IKY(%)
0-8 PBXlKY(%)
0-8 CentrexlKY('Io)
0-8 ISDNIKY(%)

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

100.00%
100.00%
100.00%
100.00%
100.00%

49
34
10
4

YES
YES
YES
YES
YES

A1A1
A1A2
A1.a3
A1~.4

A1~~

FOC Timeliness - Mechanized
0-9 ResidenceIKY(%)
0-9 BusinesslKY(%)
0-9 Design (Specials)IKY(%)
0-9 PBXlKY(%)
0-9 CentrexlKY('Io)

>= 95% w in 3 hrs
>: 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

_:~~I ';': - ::: I
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark 1

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

A.l.9.6

A.l.12.1
A.l.12.2
A.l.12.3
A.l.12.4
A.l.12.5
A.l.12.6

10-9 fTSITNIKY(%) 1
FOC Timeliness - Partially Mechanized - 10 hours
0-9 ResidencelKY(%
0-9 BusinessIKY(%)
0-9 Design (Specials)IKY(%)
0-9 PBXJKY(%)
0-9 CentrexlKY(%)
0-9 ISDNIKY(%)

FOC Timeliness - Non-Mechanized

>= 95% w in 3 hrs

>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>;;; 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

I .~_MM'I M' _ '0 I
92.94% 85 YES

A.l.13.1
A.l.13.2
A.l.13.3
A.113.4
A.l.13.5
A.113.6

A.l.14.1.1
A.l.141.2
A.l.14.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.l.14.4.2
A.l.14.5.1
A.l.14.5.2
A.1.14.6.1
A.1.14.6.2

0-9 ResidenceIKY(%)
0-9 BusinessIKY(%)
0-9 Design (Specials)IKY(%)
0-9 PBXJKY(%)
0-9 CentrexlKY("Io)
0-9 ISDNIKY(%)

FOC & Reject Response Completeness - Mechanized

0-11 ResidenceIEDIIKY(%)
0-11 ResidencelTAGIKY(%)
0-11 BusinesslEDIIKY(%)
0-11 BusinessITAGIKY('Io)
0-11 Design (Specials)/EDIIKY(%)
0-11 Design (Specials)ITAGIKY(%)
0-11 PBXJEDIIKY(%)
0-11 PBXlTAG/KY(%)
0-11 CentrexiEDllKY(%)
0-11 CentrexITAGIKY(%)
0-11 ISDNIEDIIKY(%)
0-11 ISDNITAGIKY(%)

FOC & Reject Response Completeness - Partially Mechanized

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>;;95%
>;;95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>;;; 95%
>= 95%
>= 95%

98.25% 57
100.00% 31
100.00% 6
100.00% 4
100.00% 4
100.00% 5

93.24% 74
99.13% 7,505
100.00% 10
94.98% 219

A.1.15.1.1
A.115.1.2
A.11521
A.l.15.2.2
A.1.15.3.1
A.1.15.3.2
A.1.15.4.1
A.1.15.4.2
A.1.15.5.1
A.1.15.5.2
A.115.6.1
A.l.156.2

A.1.161
A.1.162
A.1.16.3
A.1.16.4
A.1.16.5
A.1.16.6

A.l.17.1.1
A.117.1.2
A.l.17.2.1

0711012002
KY050204

0-11 ResidenceIEDIIKY(%)
0-11 ResidenceITAGIKY(%)
0-11 BusinessIEDIIKY(%)
0-11 BusinesslTAGIKY(%)
0-11 Design (Specials)/EDIIKY(%)
0-11 Design (Specials)ITAGIKY(%)
0-11 PBXJEDIIKY(%)
0-11 PBXlTAGIKY("Io)
0-11 CentrexiEDllKY(%)
0-11 CentrexITAGIKY(%)
0-11 ISDNIEDIIKY(%)
0-11 ISDNITAGIKY(%)

FOC & Reject Response Completeness - Non-Mechanized
0-11 Residence/KY(%)
0-11 BusinessIKY(%)
0-11 Design (Specials)IKY(%)
0-11 PBXJKY(%)
0-11 CentrexlKY("Io)
0-11 ISDNIKY(%)

FOC & Reject Response Completeness (Multiple Responses) - Mechanized
0-11 IResidence/EDIIKY(%)
0-11 IResidenceITAGIKY(%)
0-11 IBusiness/EDIIKY(%)

>= 95%
>=95%
>; 95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>; 95%
>= 95%
>;:; 95%
>= 95%

>= 95%
>=95%
>= 95%
>=95%
>=95%
>= 95%

>= 95%
>= 95%
>; 95%

100.00%
99.50%
100.00%
100.00%

95.58%
92.65%
78.95%
100.00%
83.33%
100.00%

6
1,007

31
139

113
68
19
6
6
4

YES
YES
YES
YES

YES
NO

NO

YES
NO

YES
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 98.56% I 208 YES
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%

>=95% 83.33% 6
>= 95% 94.21% 1,002
>=95% 100.00% 31
>=95% 89.93% 139
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%

>=95% 94.44% 108
>=95% 96.83% 63
>=95% 80.00% 15
>=95% 100.00% 6
>=95% 100.00% 5
>=95% 100.00% 4

Foe & Reject Response Completeness (Multiple Responses) • Partially Mechanized

BellSouth Monthly State Summary
Kentucky, May 2002

FOC & Reject Response Completeness (Multiple Responses) • Non-Mechanized
0-11 Residence/KY(%
0-11 BusinesslKY(%)
0-11 Design (Specials)/KY(%)
0-11 PBXIKY(%)
0-11 Cenlrex/KY(%)
0-11 ISDN/KY(%)

0-11 ResidencetEDl/KY %
0-11 ResidencelTAG/KY %
0-11 BusinessiEDIIKY(%
0-11 BusinessITAGIKY %
0-11 Design Specials)tEDIIKY(%)
0-11 Design Specials)1TAGIKY %
0-11 PBXlEDIIKY(%)
0-11 PBXlTAG/KY{%
0-11 CentrexlEDl1KY %
0-11 CentrexITAGIKY %
0-11 ISDNtEDIIKY{%
0-11 ISDNITAGIKY(%)

0-11 BusinessITAGIKY(%)
0-11 Design Specials)tEDI/KY(%
0-11 Design (Specials)ITAG/KY(%
0-11 PBXlEDIIKY %
0-11 PBXITAG/KY %
0-11 CentrexlEDl1KY %
0-11 CentrexITAGlKY %
0-11 ISDNtEDIIKY(%)
0-11 ISDNITAGIKY{%)

A.1.18.1.1
A.1.18.1.2
A.118.2.1
A.1.18.2.2
A.1.18.31
A.1.18.32
A.1.18.4.1
A.1.18.4.2
A.1.18.5.1
A.118.5.2
A.1.18.6.1
A.1.18.62

A.119.1
A.1.19.2
A.1.19.3
A.1.19.4
A.119.5
A.1.19.6

A 1.17.2.2
A.1.17.3.1
A.1.17.3.2
A.1.17A1
A 1.17.4.2
A.1.17.5.1
A.1.17.5.2
A.1.17.6.1
A.1.17.6.2

IResale· Provisioning I
Order Completion Interval

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.21
A.2.1.2.22
A.2.1.31.1
A.2.131.2
A.2.1.3.2.1
A.21.3.2.2
A.21.4.1.1
A.21.4.12
A.2.1.4.21
A.2.1.4.2.2
A2.1.5.1.1
A.2.1.5.1.2
A.2.15.21
A.2.15.2.2
A.2.16.1.1

P-4 Residence/<10 circuits/DispatchlKY(days)
P-4 Residence/<10 circuils/Non-DispalchIKY(days)
P-4 Residence/>-10 circuitsJDispalchIKY days
P-4 Residence/>=10 circuilsINon-DispalchJKY(days)
P-4 Buslnessl<10 circuits/DispatchIKY days)
P-4 Businessl<10 circuitsJNon-DispatchIKY(days)
P-4 Business/>=10 circuilsJDispalchlKY days)
P-4 BusinessJ>=10 circuitslNon-DispatchJKY(days
P-4 Desi n S ecials 1<10 circuilsJDispatchIKY days
P-4 Desi n S ecials)/<10 circuitsINon-DispatchlKY days)
P-4 Desi n S ecials)/>=10 circuits/DispatchlKY days)
P-4 Desi n S cials 1>=10 circuitsJNon-DispalchJKY(days)
P-4 PBXI<10 circuitsiDispalchlKY(days)
P-4 PBXI<10 circuitsiNon-DispatchlKY{days
P-4 PBx/>=10 circuitsJDispatchlKY(davs)
P-4 PBXI>-10 circuitsINon-Dispalch/KY(days)
P-4 Centrex/<10 circuilsJDispalchJKY days)
P-4 Centrex/<10 circuilsINon-DispatchlKY days)
P-4 Centrex/>-10 circuitslDispatchIKY(days
P-4 Centrex/>-10 circuitsINon-DispalchlKY days
P-4 ISDN/<10 circuilslDispalchlKY(days)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN

6.31 4,898 5.50 211 5.662 0.39813 2.0311 YES
0.89 116,021 0.62 4,646 1.123 0.01681 16.3092 YES
5.83 12 2.918

3.75 3,335 3.75 38 10.114 1.65004 0.0024 YES
1.65 5,654 0.99 149 9.721 0.80677 0.8196 YES
10.82 29 21.338
1.67 3 0.577

19.77 537 3.00 2 21.034 14.90101 1.1256 YES
6.92 104 3.75 4 7.771 3.95948 0.8006 YES

14.73 15 10.382
3.53 39 2.67 3 5.832 3.49440 0.2470 YES

4.80 5 7.396
6.16 146 7.688
7.68 131 32.00 1 12.667 12.71566 -1.9125 NO
8.50 10 9.022
18.78 17 14.372
16.49 77 12.299
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark/

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
OevlaUon

Standard
Error ZScore Equity

A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

A.2.2.1.1.1
A.2.2.1.1.2
A.22.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1
A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.1.3
A.2.~.3.2.1

A.2.2.3.2.2
A.2.2.3.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.423
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.22.5.2.1
A.2.2.5.2.2
A.2.25.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.2.2
A.2.2.6.2.3

A.2.4.1
A.2.4.2
A.2.4.3
A.2.44
A.2.45
A.2.46

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

07/1012002
KY050204

P-4 IiSDN/<10 circuitsINon-DisoatchlKY(davs
P-4 IISDNI>=10 circuitsIDisoatchlKYldavs
P-4 -I1SDN/>=10circuitsINon-DispatChiKY(days)

Held Orders
P-1 Residencel<10 circuitslFacilitvlKY days
P-1 Residencel<10 circuitsIEauiomentIKY days
P-1 Residencel<10 circuitslOtherlKY days)
P-1 Residencel>-10 circuitslFacilitylKY days
P-1 Residencel>=10 circuitsIEauiomentIKY days
P-1 Residencel>=10 circuitslOtherlKY days)
P-1 Business/<10 circuitslFacilitvlKY days
P-1 Business/<10 circuitslEauiomentIKY days
P-1 Business/<10 circuitslOtherlKY days
P-1 Business/>=10 circuitslFacilitvlKY da s
P-1 Business/>=10 circuitsIEauiomentIKY dayS
P-1 Businessl>=10 circuitslOtherlKY days
P-1 Desi n S cials /<10 circuitslFacili IKY days
P-1 Desi n S ·als)/<10 circuitsIEauiomentIKY days
P-1 Desi n S cials /<10 circuitslOtherlKY days
P-1 Desi n S ·als >=10 circuitslFacilitvlKY days
P-1 Desi n S ·als />=10 circuitsIEauiomentIKY days)
P-1 Desi n S cials />=10 circuitslOtherlKY days)
P-1 PBXI<10 circuitslFacilitvlKY da s
P-1 PBXI<10 circuitslEauiomentIKY days
P-1 PBXI<10 circuitslOtherlKY days
P-1 PBXI>=10 circuitslFacilitvlKY da s
P-1 PBx/>=10 circuitsIEauiomentIKY days)
P-1 PBXI>=10 circuitslOtherlKY days
P-1 Centrex/<10 circuitslFacilitvlKY days)
P-1 Centrex/<10 circuitsIEauiomentIKY days
P-1 Centrex/<10 circuitslOtherlKY days
P-1 Centrexl>=10 circuitslFacilitylKY days
P-1 Centrex/>=10 circuitsIEauiomentIKY days
P-1 Centrex/>=10 circuitslOtherlKY days
P-1 ISDN/<10 circuitslFacilitvlKY days
P-1 ISDN/<10 circuitsIEauiomentIKY days
P-1 ISDN/<10 circuitslOtherlKY days
P-1 ISDNI>=10 circuitsIFacilitvlKY days
P-1 ISDN/>=10 circuitslEauiomentIKY days
P-1 SDNI>=10 circuitSlOtherlKY(aays)

" Jeopardies ·lIfechenized
P-2 ResidencelKY(%
P-2 Business/KY(%)
P-2 Design (Specials)IKY(%)
P-2 PBXIKY(%)
P-2 CentrexIKY(%)
IP-2 ISDNIKY(%)

" Jeopardies· Non-IIIechenized
P-2 ResidencelKY %
P-2 BusinessIKY %
P-2 Desian Specials IKY(%)
P-2 PBXIKY %
P-2 CentrexIKY(%
P-2 ISDNIKY(%)

ISDN
ISDN
ISDN

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

I ::: I 7~ I 7.67 I 3 I :.: I 3516221 -1.5782 I YES I
29.32 114 19.00 1 43.323 43.51269 0.2371 YES
000 0 0.00 0 YES
7.73 11 0.00 0 12.092 YES
0.00 0
0.00 0
0.00 0
16.04 27 8.00 1 26.035 26.51245 0.3031 YES
0.00 0 0.00 0 YES
1.75 4 0.00 0 0.957 YES
0.00 0
0.00 0
0.00 0
1.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
13.33 3 0.00 0 17.039 YES

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
9.00 2 0.00 0 8.485 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

0.43% 127,600 YES
2.06% 9,427 YES

21.37% 730
3.57% 56
5.51% 345
8.23% 158 0.00% 1 0.2 O. 985 YES

0.00% 369
0.00% 49
0.00% 6
0.00% 3
0.00% 3
0.00% 3
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.:~::I ~ _:~I
A2.71
A2.7.2
A2.7.3
A2.74
A2.7.5
A2.7.6

BellSouth Monthly State Summary
Kentucky, May 2002

Average Jeopardy Notice Interval· Mechanized
P-2 ResidenceJKY(hours)
P-2 BusinessIKY(hours)
P-2 Design (Specials)lKY(hours)
P-2 PBXlKY(hours)
P-2 CentrexJKY(hours)
P-2 ISDN/KY(hours)

Benchmark/

Analog

=~~

=~~

=~~

=~~

=~~

=~~

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZSCore Equity

A2.81
A2.8.2
A.2.8.3
A2.84
A2.8.5
A.2.8.6

Average Jeopardy Notice Interval· Non-Mechanized
P-2 ResidencelKY(hours)
P-2 BusinessIKY hours
P-2 DesiQn (Soecials)1KY hours)
P-2 PBXIKY hours)
P-2 CentrexJKY(hours)
P-2 ISDN/KY(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

A.2.9.1
A2.9.2
A2.9.3
A2.94
A2.9.5
A2.9.6

% Jeopardy Notice >- 48 hours· Mechanized
P-2 ResidencelKY %
P-2 BusinessiKY %
P-2 DesiQn Specials)/KY(%)
P-2 PBXIKY(%)
P-2 CentrexIKY(%)
P-2 ISDN/KY(%)

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

.:=1 ~_~~I
nostic
nostic
nostic
nostiC

_DiagnOStic
Diagnostic

15.04% 5,746 9.91% 232 0.02394 2.1402 YES
0.03% 121,866 0.06% 5,332 0.00022 -1.3816 YES
7.14% 14

348% 3,564 11.11% 63 0.02329 -3.2768 NO
0.02% 5,728 0.00% 203 0.00094 0.1850 YES
2.94% 34
0.00% 3
542% 553 0.00% 4 0.11366 0.4773 YES
0.95% 105 25.00% 4 0.049~ -4.8602 NO

11.76% 17
2.56% 39 0.00% 3 0.09470 0.2708 YES

0.00% 5
2.70% 148
0.00% 152 0.00% 3 0.00000 YES
30.00% 10
0.00% 22 0.00% 1 0.00000 YES
2.50% 80
0.00% 71 0.00% 3 0.00000 YES

0.00% 3

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

% Missed Installation Appointments

% Jeopardy Notice >= 48 hours· Non-Mechanized
P-2 ResidencelKY(%)
P-2 BusinesslKY(%)
P-2 Design (Specials)/KY(%)
P-2 PBXIKY(%)
P-2 CentrexIKY(%)
P-2 ISDN/KY(%)

P-3 Residence/<10 circuitsIDispatchiKY(%
P-3 Residence/<10 circuitsiNon-DispatchiKY(%)
P-3 Residence/>=10 circuits/DispatchlKY %)
P-3 Residence/>=10 circuits/Non-DispatchiKY(%)
P-3 Business/<10 circuitsIDispatchIKY %)
P-3 Business/<10 circuitsiNon-DispatchlKY %
P-3 Business/>=10 circuitslDispatchIKY %)
P-3 Business/>=10 circuitsINon-Dispatch/KY(%)
P-3 Desi n S ecials /<10 circuitsIDispatchlKY %)
P-3 Desi n S ecials)/<10 circuitsiNon-DispatchlKY(%)
P-3 Desi n (S ecials)/>=10 circuitsiDispatchlKY(%)
P-3 Desi n S ecials)/>=10 circuitsINon-DispatchlKY(%)
P-3 PBXI<10 circuitsiDispatchIKY %)
P-3 PBXI<10 circuitsiNon-DispatchIKY %
P-3 PBXI>=10 circuitsIDispatchlKY(%)
P-3 PBXI>=10 circuitsINon-DispatchlKY(%)
P-3 CentrexJ<10 circuitsIDispatchlKY(%)
P-3 CentrexJ<10 circuitsINon-DispatchlKY(%)
P-3 CentrexJ>=10 circuitslDisoatchlKY(%
P-3 CentrexJ>=10 circuitslNon-DispatchlKY(%)
P-3 ISDN/<10 circuitsiDispatchlKY %)
P-3 ISDN/<10 circuitsiNon-DispatchlKY %
P-3 ISDN/>=10 circuits/DispatchIKY %
P-3 ISDN/>=10 circuits/Non-DispatchlKY(%)

A2.10.1
A2.10.2
A2.10.3
A2.104
A2.10.5
A2.10.6

A2.11.1.1.1
A2.11.1.1.2
A2.11.1.2.1
A2.11.122
A2.11.2.11
A2.11.212
A211.221
A211.2.2.2
A211.3.1.1
A21131.2
A2.11.3.2.1
A2.11.3.2.2
A.2.11.4.1.1
A211.4.1.2
A.2.114.2.1
A.2.114.2.2
A2.11.5.1.1
A2.1151.2
A2.115.2.1
A2.11.5.2.2
A2.11.6.1.1
A2.11.6.1.2
A2.11.6.2.1
A2.11.6.2.2
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A.2.121.1.1
A.2.12.1.1.2
A.2121.2.1
A.2121.2.2
A.2122.1.1
A.2.122.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.212.3.2.1
A.212.3.2.2
A.212.4.1.1
A.212.4.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2
A.2.12.6.2.1
A.2.126.22

A.2.14.1.1.1
A.2.14.1.12
A.2.14.1.21
A.2.14.1.22
A.214.21.1
A.214.2.1.2
A.214.2.2.1
A.214.2.22
A.2.14.3.1.1
A.2.14312
A.2.1432.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.214.5.21
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.12
A.214.6.2.1
A.2.14.6.22

A.2.15.1.1.1
A.2.15112
A.2.151.2.1

07/1012002
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BellSouth Monthly State Summary
Kentucky, May 2002

% Provisioning Troubles within 30 Days
P-9 Residence/<10 circuilsIDispalchJKY(%)
P-9 Residence/<10 circuilsINon-DispalchJKY(%
P-9 Residence/>-10 circuilsiDispalchJKY(%)
P-9 Residence/> 10 circuilsiNon-DispalchlKY(%)
P-9 Businessl<10 circuilslDispalchlKY %)
P-9 Businessl<10 circuitsINon-DispalchlKY %
P-9 Businessl>-10 circuitsIDispatchlKY(%)
P-9 Businessl>-10 circuits/Non-DispatchJKY(%)
P-9 Design (Specials)/<10 circuitsiDispalch/KY(%)
P-9 Design (Specials)/<10 circuitsINon-DispalchlKY(%)
P-9 Design (Specials)/>=10 circuitsIDispalchJKY(%)
P-9 Design (Specials)/>=10 circuitsINon-DispalchJKY(%)
P-9 PBX!<10 circuilsiDispatchlKY(%)
P-9 PBX!<10 circuits/Non-DispalchIKY(%)
P-9 PBX!>-10 circuilsIDispalchlKY(%)
P-9 PBX!> 10 circuilsINon-DispalchJKY(%)
P-9 Centrex/<10 circuilsIDispalchJKY(%)
P-9 Centrex/<10 circuitsINon-Dispalch/KY %)
P-9 Centrex/>=10 circuitsIDispalchJKY(%
P-9 Centrex/>=10 circuitsINon-DispatchlKY %
P-9 ISDN/<10 circuils/DispatchJKY(%)
P-9 ISDN/<10 circuilsiNon-DispalchJKY(%)
P-9 ISDN/> 10 circuilsIDispalchlKY(%
P-9 iSDN/> 10 clrcuilslNon-DispalchJKY(%)

Average Completion Notice Interval· Mechanized
P-5 Residence/<10 circuils/DisoatchJKY(hours
P-5 Residence/<10 circuils/Non-DisoalchlKY hours
P-5 Residence/>=10 circuilslDisoalch/KY hours
P-5 Residencel>=10 circuilsINon·DisoalchJKY hours
P-5 Business/<10 circuitslDisoalch/KY(hours
P-5 Businessl<10 circuitsINon-DisoalchlKY hours
P-5 Businessi>=10 circuitsIDisoalchJKY hours
P-5 Businessl>=10 circuilsINon-Disoalch/KY(hours)
P-5 Desi n S ecials /<10 circuilsIDisoalchlKY(hours
P-5 Desi n (S ecials /<10 circuilsINon-DisoalchlKY hours
P-5 Desi n (S ecials)/>=10 circuitsIDisoalchJKY hours
P-5 Desi n S ecials)/>=10 circuitsINon-DisoalchlKY(hours)
P-5 PBX!<10 circuilsIDisoalch/KY(hours
P-5 PBX!<10 circuilslNon-DisoalchlKY(hours)
P-5 PBX!>=10 circuitsiDisoalchJKY hours)
P-5 PBX!>=10 circuilsINon-DispalchlKY(hours)
P-5 Centrex/<10 circuils/DispalchlKY(hours)
P-5 Centrex/<10 circuilsiNon-DispalchJKY(hours)
P-5 Centrex/>=10 circuilslDispatchJKY(hours)
P-5 Centrex/>=10 circuilslNon-DispalchJKY(hours)
P-5 ISDN/<10 circuilsIDispalchlKY(hours)
P-5 ISDN/<10 circuilsINon-DispalchJKYlhours)
P-5 ISDN/>-10 circuilsiDispalchJKY(hours)
P-5 ISDN/>-10 circuilsINon-DispalchlKY(hours)

Average Completion Notice Interval- Non_chanized
P-5 IResidence/<10 circuilsIDispatchlKY(hours
P-5 IResiGience/<1 0 circuilsINon-DispalchiKY(hours)
P-5 IResidence/>=10 circuilslDispalchlKY(hours

Benchmark I

Analog

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Cenlrex
Cenlrex
Cenlrex
Cenlrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Cenlrex
Cenlrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic

BST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

11.76% 6,112 7.38% 244 002103 2.0856 YES
3.26% 119,609 3.39% 5,010 000256 -0.5310 YES

0.00% 22 0.00% 1 000000 YES

9.82% 4,448 4.65% 43 0.04561 1.1343 YES

5.53% 5,821 4.79% 292 0.01371 05377 YES

15.25% 59

6.05% 496 0.00% 3 0.13805 0.4381 YES
2.01% 299 4.35% 23 0.03034 -0.7715 YES

0.00'/, 29 0.00% 1 0.00000 YES

0.00% 43 0.00% 5 0.00000 YES

14.29% 7 0.00% 1 0.37409 0.3819 YES
6.67% 120 0.00% 1 0.25048 0.2662 YES

5.94% 101 0.00% 3 0.13849 0.4290 YES
7.14% 14
30.77% 13
2.44% 123 0.06449 0.3782 YES
0.00% 74 0.00000 YES

0.00% 6

2.30 5,744 0.02 215 13.524 0.93947 2.4329 YES
0.44 121,435 0.33 4,978 4.253 0.06151 1.8149 YES
0.02 14 0.000

1.91 3,550 0.94 49 15.808 2.27385 0.4256 YES
1.43 5,692 0.30 171 12.838 0.99842 1.1374 YES
5.17 33 19.351
0.32 3 0.054

181.69 544 294.703
7.89 104 32591

48.24 17 109.863
593 39 22.897

0.25 5 0.081
930 148 33.102
6.85 152 0.43 1 30.670 30.77065 0.2086 YES
1.44 10 4460
0.38 22 0070

104.12 79 216.514
7.72 69 0.28 1 29866 30.08159 0.2471 YES

63.47 3 109.374
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic 14
Diagnostic 32
Diagnostic
Diagnostic
Diagnoslic 4
Diagnostic 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2054 I 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-
2238

~
Diagnostic
Diagnostic 1400
Diagnostic
Diagnostic 2600
Diagnostic
Diagnostic

Diagnostic 5.49 153
Diagnostic 0.61 3,651

Diagnostic
Diagnostic
Diagnostic 1.50 12
Diagnostic 0.68 54

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 4.63 9 · c
Diagnostic 1.17 525 · c
Diagnostic · c
Diagnostic · c
Diagnostic 5.60 8 · c
Diagnostic 233 51 · c
Diagnostic c

BellSouth Monthly State Summary
Kentucky, May 2002

Total Service Order Cycle Time· Partially Mechanized

Total Service Order Cycle Time· Mechanized

P-5 Residencel>=10 circuitslNon-DispatchlKY(hours)
P-5 Businessl<10 circuitslDispalchlKY(hours)
P-5 Businessl<10 circuitsiNon-DispatchiKY(hours)
P-5 Businessl>=10 circuitslDispatchlKY(hours)
P-5 Businessl>=10 circuitslNon-DispatchlKY(hours)
P-5 Design (Specials)I<10 circuitslDispalchlKY(hours)
P-5 Design (Specials)I<10 circuitsINon-DispatchIKY(hours)
P-5 Design (Specials)I>-10 circuitsIDispatchIKY(hours)
P-5 Design (Specials)I>-10 circuitsINon-DispatchlKY(hours)
P-5 PB)(J<10 circuitslDispatchlKY(hours)
P-5 PB)(J<10 circuitslNon-DispatchiKY(hours)
P-5 PB)(J>=10 circuitslDispatchlKY(hours)
P-5 PB)(J>=10 circuitslNon-DispatchlKY(hours)
P-5 Centrex/<10 circuitslDispatchlKY(hours)
P-5 Centrex/<10 circuilslNon-DispatchlKY(hours)
P-5 Centrex/>-10 circuitsIDispatchIKY(hours)
P-5 Centrex/>-10 circuitsiNon-DispatchlKY(hours)
P-5 ISDNI<10 circuitslDispatchlKY(hours)
P-5 ISDNI<10 circuitslNon-DispatchlKY(hours)
P-5 ISDNI>=10 circuitsIDispatchlKY(hours)
P-5 ISDNI>=10 circuitslNon-DispatchlKY(hours)

P-10 Residencel<10 circuitslDispatchiKY(days)
P-10 Residencel<10 circuitsiNon-DispatchiKY(days)
P-10 Residencel>=10 circuitslDispatchlKY(days)
P-10 Residencel>=10 circuitsiNon-DispatchiKY(days)
P-10 Business/<10 circuitsIDispatch/KY(days)
P-10 Businessl<10 circuitsINon-DispatchIKY(days)
P-10 Businessl>=10 circuitsIDispalchlKY(days)

P-10 Residencel<10 circuitsIDispalchlKY(days)
P-10 Residencel<10 circuitsiNon-DispatchlKY(days)
P-10 Residencel>=10 circuitsiDispalchlKY(days)
P-10 Residencel>=10 circuilslNon-DispatchlKY(days)
P-10 Businessl<10 circuitslDispatchlKY(days)
P-10 Businessl<10 circuitslNon-DispatchlKY(days)
P-10 Businessl>=10 circuitslDispatchlKY(days)
P-10 Businessl>=10 circuitsINon-DispatchIKY(days)
P-10 Desi n (Specials)1< 10 circuitslDispatchlKY(days)
P-10 Desi n (Specials)I<10 circuitsINon-DispatchIKY(days)
P-10 Desi n (Specials)1>=10 circuitslDispalchIKY(days)
P-10 Desi n (Specials)1>=10 circuitslNon-DispatchlKY(days)
P-10 PB)(J<10 circuitsIDispatchlKY(days)
P-10 PB)(J<10 circuitslNon-DispatchlKY(days)
P-10 PB)(J>=10 circuitslDispatchIKY(days)
P-10 PB)(J>=10 circuitslNon-DisoalchlKY(days)
P-10 Centrex/<10 circuitslDispatchlKY(daYs)
P-10 Centrex/<10 circuits/Non-DisoalchiKY(daYs)
P-10 Centrex/>=10 circuitslDispatch/KY(days)
P-10 Centrex/>=10 circuilslNon-DispatchlKY(daYs)
P-10 ISDNI<10 circuitsiDisoalchIKY(days)
P-10 ISDNI<10 circuitsINon-DispatchIKY(days)
P-10 ISDNI>=10 circuitsIDisoalchIKY(days)
P-10 ISDNI>=10 circuitsINon-Dispatch/KY(days)

A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.215.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.21
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
A.2.17.1.2.2
A.2.17.2.1.1
A.2.17.2.1.2
A.2.17.22.1
A.217.22.2
A.2.17.3.1.1
A.2.17.3.1.2
A.217.3.2.1
A.217.3.2.2
A.2.17.4.1.1
A.2.17.4.1.2
A.217.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2175.1.2
A.2.17.5.2.1
A.2175.2.2
A.2176.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2

A.2.18.1.1.1
A.2.18.11.2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.218.21.2
A.2.18.2.2.1
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 8
Diagnostic 18
Diagnostic
Diagnostic
Diagnostic 2
Diagnostic 13
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.99 I 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4A3 I 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.16 I 2
Diagnostic
Diagnostic

Diagnostic 5.50 149 Dia nostie
Diagnostic 0.83 1,837 Dia nostie
Diagnostic Diagnostic
Diagnostic Dia nostie
Diagnostic 1.50 12 Dia nostic
Diagnostic 0.70 50 Dia nasue
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Diaanostic

BellSouth Monthly State Summary
Kentucky, May 2002

Total Service Order Cycle Time (offered) • Mechanized

Total Service Order Cycle Time· Non-Mechanized

P-10 Residencei<10 circuils/Dispatch/KY(davs)
P-10 Residence/<10 circuits/Non-DispatchlKY(days)
P-10 Residence/>-10 circuits/Dispatch/KY(davs)
P-10 Residence/>=10 circuits/Non-Disoatch/KY(davs)
P-10 Businessl<10 circuitsiDispatchiKY (davs
P-10 Business/<10 circuits/Non-DisoatchlKY(davs)
P-10 Business/>=10 circuits/Disoatch/KY(davs)
P-10 Business/>=10 circuits/Non-Disoatch/KY(days)
P-10 Desian (Specials)/<10 circuits/Disoatch/KY(days)
P-10 Desian (Specials)/<10 circuits/Non-Dispatch/KY(davs)
P-10 Desian (Specials)/>=10 circuits/Dispatch/KY(davs)

P-10 Business/>=10 circuits/Non-Disoalch/KY(days)
P-10 Desi n (Specials)/<10 circuilsiDispatch/KY(days)
P-10 Desi n (Specials)/<10 circuilsiNon-Dispatch/KY(davs)
P-10 Desi n (Specials)/>-10 circuils/Dispatch/KY(davs)
P-10 Desi n (Specials)/>=10 circuils/Non-Dispatch/KY(davs)
P-10 PBXJ<10 circuilslDispalchlKY(davs)
P-10 PBXJ<10 circuilsiNon-DispalchlKY(davs)
P-10 PBXJ>=10 circuits/DispalchlKY(davs)
P-10 PBXJ>=10 circuits/Non-Dispatch/KY(davs)
P-10 Centrex/<10 circuils/DispatchIKY(davs)
P-10 Centrex/<10 circuilsiNon-DispalchlKY(davs)
P-10 Cenlrex/>=10 circuils/Dispalch/KY(davs)
P-10 Cenlrex/>-10 circuils/Non-DispalchlKY(days)
P-10 ISDN/<10 circuilslDispatch/KY(days)
P-10 ISDN/<10 circuils/Non-Dispatch/KY(days)
P-10 ISDN/>=10 circuitslDispatch/KY(davs)
P-10 ISDN/>=10 circuitslNon-DispatchIKY(days)

P-10 Residence/<10 circuitslDispatchlKY(days)
P-10 Residence/<10 circuilslNon-Dispalch/KY(days)
P-10 Residence/>=10 circuitsiDispatch/KY(days)
P-10 Residence/>-10 circuits/Non-Dispatch/KY(days)
P-10 Business/<10 circuitslDispatch/KY(days}
P-10 Business/< 10 circuits/Non-Dispalch/KY(days)
P-10 Business/>=10 circuitslDispatchlKY(days)
P-10 Business/>=10 circuitslNon-Dispatch/KY(days)
P-10 Desi n Specials )/<10 circuitslDispatchlKY(days)
P-10 Desi n (Specials )/<10 circuits/Non-DispatchlKY(davs)
P-10 Desi n (Specials)/>=10 circuitsiDispatch/KY(days)
P-10 Desi n (Specials)/>=10 circuits/Non-Dispatch/KY(days)
P-10 PBXJ<10 circuits/Disoatch/KY(days)
P-10 PBXJ<10 circuits/Non-Dispatch/KY(days}
P-10 PBXJ>=10 circuits/Dispatch/KY(days}
P-10 PBXJ>=10 circuits/Non-Dispatch/KY(days)
P-10 Centrex/<10 circuits/DispatchlKY(days)
P-10 Centrex/<10 circuits/Non-Dispatch/KY(days)
P-10 Centrex/>=10 circuits/Dispatch/KY(days)
P-10 Centrex/>=10 circuits/Non-DispatchlKY(days)
P-10 ISDN/<10 circuitsiDispatch/KY(days)
P-10 ISDN/<10 circuits/Non-Dispatch/KY(days)
P-10 ISDN/>=10 circuits/DispatchlKY(days)
P-10 ISDN/>=10 circuits/Non-Dispatch/KY(days)

A221.1.1.1
A221.1.1.2
A221.12.1
A2.21.122
A2212.1.1
A2.21.2.12
A2.2122.1
A22122.2
A2213.1.1
A221.3.1.2
A221.32.1

A218222
A2.18.3.1.1
A2.18.3.12
A2.18.3.2.1
A2.18.3.2.2
A2.18A.1.1
A2.18A.12
A2.18A21
A2.18.4.22
A2.1851.1
A2.18512
A218.5.2.1
A218.52.2
A2.18.6.1.1
A2.18.6.1.2
A2.18.62.1
A2.18.622

A2.19.1.1.1
A2.19.1.12
A2.19.1.2.1
A2.19.1.2.2
A2.192.1.1
A2.19.2.12
A219.221
A2.19.222
A2.19.3.1.1
A2.19.3.1.2
A2.19.32.1
A2.19.3.2.2
A2.19A.1.1
A2.19.4.1.2
A219A2.1
A2.19A22
A219.5.1.1
A2.19.5.1.2
A2.19.52.1
A2.19.52.2
A2.19.6.1.1
A2.19.6.1.2
A2.19.62.1
A219.622
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 8
Diagnostic 419
Diagnostic
Diagnostic
Diagnostic 7
Diagnostic 45
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 8
Diagnostic 17
Diagnostic
Diagnostic
Diagnostic 2
Diagnostic 12
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.98
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.43 I 2
Diagnostic

BellSouth Monthly State Summary
Kentucky, May 2002

Total Service Order Cycle Time (offered) - Partially Mechanized

Total Service Order Cycle Time (offered) - Non-Mechanized

P-10 Desian (Saecials)/>=10 circuits/Non-Dispatch/KY(davs)
P-10 PBXI<10 circuitsiDisoalchlKY(davs)
P-10 PBXI<10 circuits/Non-DisoatchlKY(davs)
P-10 PBXI>=10 circuitsiDisaatch/KY(davs
P-10 PBXI>=10 circuitsiNon-DlspatchiKY(davs)
P-10 Centrexl<10 circuits/Dispatch/KY(davs)
P-10 Centrexl<10 circuits/Non-Dispatch/KY(davs)
P-10 Centrexl>=10 clrcuits/DispatchlKY(davs)
P-10 Centrexl>=10 circuitsiNon-Dlspalch/KY(davs)
P-10 ISDN/<10 circuitslDisaatchlKY(davs)
P-10 ISDN/<10 circuits/Nan-Dispatch/KY(davs)
P-10 ISDN/>=10 circuits/Dispatch/KY(days)
P-10 ISDN/>=10 circuitsiNon-Dispatch/KY(days)

P-10 Residence/<10 circuits/Dispatch/KY(davs)
P-10 Residence/<10 circuitsiNon-DisDatchiKY(davs)
P-10 Residence/>=10 circuits/Dispatch/KY(davs)
P-10 Residence/>=10 circuits/Non-DispatchIKY(days)
P-10 Business/<10 circuits/Dispatch/KY(days)
P-10 Businessl<10 circuitslNon-DispatchlKY(days)
P-10 Business/>=10 circuils/DisDatch/KY(days)
P-10 Business/>=10 circuils/Non-DisDatch/KY(days)
P-10 Design (Specials )/<10 circuits/DisDatch/KY(davs)
P-10 Desian (Specials)/<10 circuits/Non-DisDatch/KY(davs)
P-10 Desian (SDecials)/>-10 circuits/Dispatch/KY(days)
P-10 Desian (Specials)/>=10 circuitslNon-DisDatch/KY(days)
P-10 PBXI<10 circuits/DispatchiKY(days)
P-10 PBXI<10 circuits/Non-DisDatch/KY(days)
P-10 PBXI>-10 circuits/DisDatch/KY(davs)
P-10 PBXI>=10 circuits/Non-DisDalch/KY(days)
P-10 Cenlrexl<10 circuitslDispatch/KY(days)
P-10 Centrexl<10 circuitsiNon-Dispatch/KY(days)
P-10 Centrexl>=10 circuits/Dispatch/KY(days)
P-10 Cenlrexl>-10 circuits/Non-Dispatch/KY(days)
P-10 ISDN/<10 circuitsiDispatch/KY(days)
P-10 ISDN/<10 circuitsiNon-Dispatch/KY(days)
P-10 ISDN/>=10 circuits/Dispatch/KY(days)
P-10 ISDN/>=10 circuits/Non-DispatchlKY(days)

P-10 Residence/<10 circuits/DisDatch/KY(davs)
P-10 Residence/<10 circuits/Non-DisDatch/KY(davs
P-10 Residence/>=10 circults/DisDatch/KY(days)
P-10 Residence/>=10 circuits/Non-DispatchlKY(davs)
P-10 Business/<10 circuits/Dispatch/KY(days)
P-10 Business/<10 circuits/Non-DispatchIKY(days)
P-10 Business/>-10 circuils/Dispatch/KY(days)
P-10 Business/>=10 circuils/Non-DisDatch/KY(days)
P-10 Design (Specials)/<10 circuits/DlsDatch/KY(days)
P-10 Desian (Specials)/<10 circuits/Non-Dispatch/KY(days)
P-10 Desian (Specials)/>-10 circuitslDispatch/KY(days)
P-10 Desian (Specials)/>-10 circuits/Non-DisDatchlKY(days)
P-10 PBXI<10 circuits/Dispatch/KY(days)
P-10 PBXI<10 circuits/Non-DisDatchlKY(days)
P-10 PBXI>=10 circuils/Dispatch/KY(days)

A.2.22.1.1.1
A.2.22.1.1.2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.21.1
A.2.22.21.2
A.2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1.1
A.2.22.3.12
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.2.22.4.2.1
A.2.22.4.2.2
A.2.22.5.1.1
A.2.22.5.1.2
A.2.225.2.1
A.2.22.5.2.2
A.2.22.6.1.1
A.2.22612
A.2.22.6.2.1
A.2.22.6.2.2

A.2.23.1.1.1
A.2231.1.2
A.2.23.1.2.1
A.2231.2.2
A.2.23.211
A.2.23.21.2
A.2.23.2.2.1
A.2.232.2.2
A.2.2331.1
A.2.23.3.1.2
A.2.233.21
A.2.23.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1

A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.4.2.1
A.2.21.4.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21521
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.16 2
Diagnostic
Diagnostic

Diagnostic 7.34% 218

Diagnostic 7.64% 4,739

Diagnostic 14.29% 42
Diagnostic 6.08% 148
Diagnostic 0.00% 2
Diagnostic 0.00% 4
Diagnostic
Diagnostic 0.00% 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.00% 2

>= 95% 90.77% 195
>= 95% 98.82% 170
>= 95% 100.00% 14
>= 95%
>= 95% 88.82% 170
>= 95% 96.11% 180
>=95% 77.78% 18
>=95% 92.59% 27

>= 95% 80.49% 41
>= 95% 91.43% 140
>=95% 100.00% 2
>= 95% 92.31% 13

BellSouth Monthly State Summary
Kentucky, May 2002

% Completions wlo Notice or < 24 hours

Service Orr/er Accuracy

P-10 PBXJ>=10 circuilslNon-DispalchlKY(days)
P-10 Centrexl<10 circuitsIDispatchlKY(days)
P-10 Centrexl<10 circuitsiNon-DispatchIKY(days)
P-10 Centrexl>=10 circuitsiDisoatchIKY(days)
P-10 Centrexl>=10 circuitslNon-DispatchlKY days
P-10 ISDNI<10 circuitsIDispatchlKY days)
P-10 ISDNI<10 circuitslNon-DisoalchlKY(days)
P-10 ISDNI>=10 circuitsIDisoatchlKY(days)
P-10 ISDN/>=10 circuitsINon-DispatchlKY(days)

P-6 ResidencelDispatchlKY %)
P-6 Residence/Non-DispatchlKY(%)
P-6 BusinessiDispalchIKY(%)
P-6 BusinessiNon-DispalchIKY(%)
P-6 Design (Specials)lDispatchlKY(%)
P-6 Design (Specials)INon-DispalchlKY(%)
P-6 PBXJDispatchlKY(%)
P-6 PBX1Non-DispatchIKY(%)
P-6 CentrexiDispatchlKY(%)
P-6 CentrexiNon-DispatchlKY(%)
P-6 ISDNlDispalch/KY(%)
P-6 ISDN/Non-Dispalch/KY(%)

P-11 Residence/<10 circuitslDispalchIKY(%
P-11 Residencel<10 circuitslNon-DispatchIKY %
P-11 Residence/>=10 circuitsIDispalchlKY %
P-11 Residence/>=10 circuilsINon-DispatchiKY(%)
P-11 Businessl<10 circuitsIDispatchlKY %)
P-11 Businessl<10 circuitsINon-DispalchlKY(%)
P-11 Business/>=10 circuitslDispalchlKY(%)
P-11 Business/>=10 circuitsiNon-DispatchlKY %

P-11 Desion (Specials)I<10 circuilslDispatchlKY %
P-11 Desion Specials 1<10 circuilsINon-DisoatchlKY(%)
P-11 Desion Soecials)I>=10 circuitsIDisoatchlKY(%)
P-11 Design (Specials)l> 10 circuitsINon-DispalchlKY(%)

A.2.23.4.2.2
A.2.23.5.1.1
A.2.235.1.2
A.2.235.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.236.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.21
A.2.24.2.2
A.2.24.31
A.2.24.3.2
A.2.24.41
A.2.24.4.2
A.2.2451
A.2.24.5.2
A.2.24.6.1
A.2246.2

A.2.25.1.1.1
A.2.251.1.2
A.2.251.2.1
A.2251.2.2
A.2.25.2.1.1

A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.253.1.2
A.2.25.3.2.1
A.2.253.2.2

A.3.1.1.1
A.3.1.1.2
A.3.1.21
A.3.1.2.2
A.3.1.31
A.3.1.3.2
A.3.1.4.1
A.3.1.4.2

A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.1.6.2

A.3.2.1.1

A.3.2.1.2

0711012002
KY050204
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M&R-1 ResidencelDisoalchIKY %
M&R-1 ResidencelNon-DisoatchIKY(%
M&R-1 BusinessiDisoatchlKY(%
M&R-1 BusinessiNon-DisoalchlKY(%)
M&R-1 Desion (Soecials)lDisoalchIKY(%)
M&R-1 Desion (Soecials)/Non-DisoatchlKY(%)
M&R-1 PBXJDisoatchlKY(%
M&R-1 PBXJNon-DisoalchlKY %
M&R-1 CentrexiDisoatchlKY(%
M&R-1 CentrexINon-DisoalchlKY %
M&R-1 ISDNlDisoatchlKY %)
M&R-1 ISDNlNon-DispatchIKY(%)

Customer Trouble Report Rate
M&R-2 IResidencelDisoalch/KY(%)
M&R-2 IResidencelNon-DispatchlKY(%)

Res 15.82% 22,296 8.98% 579 0.01536 4.4515 YES
Res 2.41% 8,960 2.25% 89 0.01634 0.1001 YES
Bus 14.99% 2,809 5.88% 85 0.03930 2.3170 YES
Bus 1.94% 1,083 0.00% 12 0.04003 0.4644 YES

Design 1.83% 437 0.00% 7 0.05107 0.3584 YES
Design 0.52% 577 6.25% 16 0.01823 -3.1437 NO

PBX 4.00% 75 0.00% 8 0.07288 0.5488 YES
PBX 1.37% 73 0.00% 3 0.06847 0.2001 YES

Centrex 27.91% 258 0.00% 1 0.44941 0.6210 YES
Centrex 578% 173 0.00% 0 YES

ISDN 0.00% 24 0.00% 2 0.00000 YES
ISDN 0.00% 66 0.00% 3 0.00000 YES

Res 848,127 2.81% 20,590
Res 848,127 0.43% 20,590
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A.32.2.1
A.3.2.2.2
A.3.2.3.1
A.3.23.2
A.3.2.4.1
A.3.2.42
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3262

A.3.3.1.1
A.3.3.12
A.3.3.2.1
A.3.3.22
A.3.3.3.1
A.3.3.32
A.3.3.4.1
A.33.4.2
A.3.3.5.1
A.3.35.2
A.3.361
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.34.2.1
A.34.2.2
A.34.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.34.6.1
A.34.62

A.3.5.11
A.3.5.12
A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.54.2
A.3.5.51
A.35.5.2
A.3.5.6.1
A.35.6.2

A.4.1

07/1012002
KY050204

BellSouth Monthly State Summary
Kentucky, May 2002

M&R-2 BusinesslDispalchIKY(%)
M&R-2 BusinessINon-DispalchlKY(%)
M&R-2 Desian (Specials)lDispalchIKY(%)
M&R-2 Design (Specials)lNon-DispalchtKY(%)
M&R-2 PBXJDispalchlKY(%)
M&R-2 PBXlNon-DispatchlKY(%)
M&R-2 CenlrexiDispatch/KY(%)
M&R-2 CenlrextNon-DispatchlKY(%)
M&R-2 ISDNlDisoatchlKY(%)
M&R-2 ISDN/Non-DispatchtKY(%)

Maintenance Average Duration
M&R-3 ResidencelDispalchlKY(hours)
M&R-3 Residence/Non-DispatchlKY(hours)
M&R-3 BusinessiDispatchtKY(hours)
M&R-3 BusinessINon-Dispatch/KY(hours)
M&R-3 Design (Specials)lDispatchlKY(hours)
M&R-3 Design (Specials)lNon-Dispalch/KY(hours)
M&R-3 PBXJDispatchlKY(hours)
M&R-3 PBXlNon-DispalchlKY(hours)
M&R-3 CentrextDispatchlKY(hours)
M&R-3 CenlrextNon-DispatchIKY(hours)
M&R-3 ISDNlDispatchlKY(hours)
M&R-3 ISDNlNon-DispatchlKY(hours)

% Repeat Troubles within 30 Days
M&R-4 Residence/DisoalchlKY %
M&R-4 ResidencelNon-Disoalch/KY(%
M&R-4 BusinessiDisoalchIKY %)
M&R-4 BusinessINon-DisoalchIKY %
M&R-4 Desian (Soecials)/DisoalchIKY %
M&R-4 Desian (Soecials INon-DisoatchtKY(%)
M&R-4 PBXJDisoatchlKY(%)
M&R-4 PBXlNon-Disoatch/KY(%)
M&R-4 CentrexiDisoatch/KY(%)
M&R-4 CentrextNon-DispatchlKY(%)
M&R-4 ISDNlDisoalchIKY %)
M&R-4 ISDN/Non-DispalchtKY(%)

Out ofService> 24 hours
M&R-5 ResidencelDisoatchlKY(%)
M&R-5 ResidencelNon-DispatchIKY(%)
M&R-5 BusinessJDispalchlKY(%)
M&R-5 BusinessiNon-DispatchlKY(%)
M&R-5 Design (Specials)lDispatchIKY(%)
M&R-5 Design (Specials)/Non-Dispalch/KY(%)
M&R-5 PBXlDispalch/KY(%)
M&R-5 PBXlNon-DispatchlKY(%)
M&R-5 CentrextDispalchtKY(%)
M&R-5 CentrextNon-DispalchtKY(%)
M&R-5 ISDN/DispatchlKY(%)
M&R-5 ISDN/Non-DispalchlKY(%)

Benchmark 1

Analog

Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Cenlrex
Cenlrex

ISDN
ISDN

BST - State

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

1.37% 205,300 1.24% 6,837 0.00144 0.8693 YES
0.53% 205,300 0.18% 6,837 0.00089 3.9423 YES
1.49% 29,407 0.86% 810 0.00434 1.4322 YES
1.96% 29,407 1.98% 810 0.00499 -0.0264 YES
0.19% 38,717 1.54% 521 0.00194 -6.9123 NO
0.19% 38,717 0.58% 521 0.00192 -2.0222 NO
0.46% 56,515 0.34% 294 0.00395 0.2946 YES
0.31% 56,515 000% 294 000324 09462 YES
0.03% 80,452 0.35% 578 0.00072 -4.3855 NO
0.08% 80,452 0.52% 578 0.00120 -3.6550 NO

32.47 22,296 27.17 579 37.175 1.56487 3.3868 YES
12.01 8,960 11.71 89 21.934 2.33650 0.1300 YES
13.52 2,809 11.66 85 28.712 3.16104 0.5895 YES
3.57 1,083 2.00 12 9.992 2.90041 0.5415 YES
5.59 437 4.96 7 7.820 2.97935 0.2102 YES
2.32 577 3.04 16 3.681 0.93297 -0.7744 YES
7.90 75 692 8 9.995 3.71763 02624 YES
3.69 73 918 3 3.687 2.17171 -2.5292 NO
14.95 258 600 1 17.880 17.91491 0.4994 YES
6.75 173 000 0 13.866 YES
6.48 24 7.74 2 5.502 4.04946 -0.3119 YES
2.64 66 3.13 3 4.447 2.62545 -0.1862 YES

20.30% 22,296 13.99% 579 0.01693 3.7290 YES
16.93% 8,950 10.11% 89 0.03995 1.7068 YES
13.92% 2,809 11.76% 85 0.03811 0.5654 YES
14.31% 1,083 16.67% 12 0.10165 -0.2316 YES
17.39% 437 0.00% 7 0.14440 1.2043 YES
16.46% 577 6.25% 16 0.09399 1.0867 YES
13.33% 75 25.00% 8 0.12643 -09228 YES
4.11% 73 0.00% 3 0.11694 0.3514 YES
11.63% 258 0.00% 1 0.32118 0.3620 YES
7.51% 173 0.00% 0 YES
16.67% 24 50.00% 2 0.27428 -1.2153 YES
19.70% 66 33.33% 3 0.23478 -0.5808 YES

26.76% 14,631 17.76% 428 0.02171 4.1462 YES
10.49% 2,821 7.69% 52 0.04289 0.6530 YES
8.39% 1,656 4.00% 50 0.03980 1.1039 YES
2.76% 399 0.00% 9 0.05519 0.4995 YES
1.83% 437 0.00% 7 0.05107 0.3584 YES
0.52% 577 6.25% 16 0.01823 -3.1437 NO
3.08% 65 0.00% 7 006870 0.4479 YES
2.13% 47 0.00% 3 008593 0.2476 YES
9.66% 145 0.00% 1 0.29636 03258 YES
6.19% 97 0.00% 0 YES
0.00% 24 0.00% 2 0.00000 YES
0.00% 66 0.00% 3 OOסס0.0 YES

I 9867% I $98,190,380 I 99.68% I $1,560,ooS 0.00009 I -109.0318 I YES I
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BellSouth Monthly State Summary
Kentucky, May 2002

Mean Time to Deliver Invoices· CRIS

Benchmark I
Analog

BST
Me.sure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZSCore Equity

A.4.2

07/1012002
KY050204

(8=2 IRegion(business days) I SST - Region ( 3.47 I 1 I 3.16 I 1.855_VESI
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

Dlaano

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
mJirim1I

Diagnostic
Diagnostic
Diagnostic 23.00% 5,566
Diagnostic
Diagnostic 5.56% 36
Diagnostic 25.00% 12
Diagnostic 29.41% 51
Diagnostic 33.33% 39
Diagnostic 0.00% 8
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 56
Diagnostic 1,529
Diagnostic
Diagnostic 1,490

Diagnostic
Diagnostic
Diagnostic 42.27% 3,052
Diagnostic
Diagnostic 0.00% 2
Diagnostic 10.00% 20
Diagnostic 11.11% 9
Diagnostic 50.00% 6
Diagnostic 100.00% 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 38.10%

E!~
Diagnostic 19.85%
Diagnostic
Diagnostic 11.29%

Diagnostic
Diagnostic 0.00% 8
Diagnostic 54.07% 172
Diagnostic 25.00% 4
Diagnostic 0.00% 3
Diagnostic 100.00% 1
Diagnostic 27.27% 11
Diagnostic 0.00% 2
Diagnostic 50.00% 8
Diagnostic
Diagnostic
Diagnostic
Diagnostic

% Rejected Setvice Requests - Non-Mechanized

% Rejected Setvice Requests - Partially Mechanized
0-7 Switch PortslKY(%
0-7 Local Interoffice TransportIKY %
0-7 Loop + Port CombinationsIKY %
0-7 Combo Other/KY %
0-7 xDSL ADSL, HDSL and UCL)/KY %
0-7 ISDN Loop (UDN, UDC IKY(%)
0-7 Line Sharin IKY(%)
0-7 2WAnalo Loop DesianIKY(%)
0-7 2WAnalo Loa Non-Desian/KY(%)
0-7 2WAnalo Loa wnNP Desian/KY(%)
0-7 2WAnai Loa wllNP Non-DesianIKY %)
0-13 2WAnalo Loa w/LNP DesianiKY %
0-13 2WAnalo Loa w/LNP Non-DesianiKY %)
0-7 Other Desi nlKY(%)
0-7 Other Non-DesianiKY %)
0-7 INP StandaloneIKY %
0-13 LNP Standalone/KY(%)

0-7 Switch Ports/KY(%)
0-7 Local Interoffice TransportlKY(%)
0-7 Loop + Port CombinationslKY(%)
0-7 Combo Other/KY(%)
0-7 xDSL (ADSL, HDSL and UCL)IKY(%)
0-7 iSDN Loop (UDN, UDC)IKY(%)
0-7 Line SharinglKY(%)
0-7 2W Analog Loop DesigniKY(%)
0-7 2W Analog Loop Non-DesignlKY(%)
0-7 2W Analog Loop wllNP DesignIKY(%)
0-7 2W Analog Loop wnNP Non-DesignIKY(%)
0-13 2W Analog Loop wlLNP DesignlKY(%)
0-13 2W Analog Loop w/LNP Non-Design/KY(%)

0-7 Switch Ports/KY(%
0-7 Local Interoffice TransportlKY(%)
0-7 Loop + Port Combinations/KY(%)
0-7 Combo OtherlKY(%)
0-7 xDSL (ADSL, HDSL and UCL)IKY(%)
0-7 ISDN Loop (UDN, UDC)IKY(%)
0-7 Line SharinglKY(%)
0-7 2W Analog Loop Design/KY(%)
0-7 2W Analog Loop Non-DesignIKY(%)
0-7 2W Analog Loop wnNP Design/KY(%)
0-7 2W Analog Loop w/lNP Non-DesignIKY(%)
0-13 2W Analog Loop w/LNP DesignIKY(%)
0-13 2W Analog Loop wlLNP Non-Design/KY(%)
0-7 Other DesignIKY(%)
0-7 Other Non-DesignlKY(%)
0-7 INP StandalonelKY(%)
0-13 LNP StandaloneIKY(%)

lunbundled Network Elementa - Ordering I
% Rejected Setvice Requests - Mechanized

6.111
6.11.2
6113
6.1.14
61.15
6.1.16
6.1.1.7
6.1.1.8
6.1.1.9
6.1.110
6.1.1.11
6.1.1.12
6.1.1.13
6.1.1.14
6.1.1.15
6.1.1.16
6.1.1.17

6121
61.2.2
6.1.2.3
6.1.2.4
612.5
6126
6.127
6.1.2.8
6.1.2.9
612.10
6.1.2.11
6.1.212
6.1.2.13
6.12.14
61215
6.1216
6.1.2.17

6.1.3.1
6.1.3.2
6.1.3.3
6.1.3.4
6.13.5
6.1.36
6.1.37
6.1.3.8
6.13.9
6.1.3.10
6.1.3.11
6.1.3.12
6.1.3.13
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 27.08% 48
Diagnostic 36.26% 91
Diagnostic 0.00% 3
Diagnostic 27.03% 222

>=97%win 1 hr
>=97%win1hr
>= 97% w in 1 hr 93.37% 1,283
>= 97% w in 1 hr
>;;; 97% w in 1 hr 100.00% 2
>= 97% w in 1 hr 100.00% 3
>= 97% w in 1 hr 100.00% 15
>=97%win 1 hr 46.15% 13
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>: 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%win 1 hr
>= 97% w in 1 hr

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 60.86% I 1,303 NO
>:= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs 100.00% 2
>= 85% w in 10 hrs 0.00% 1
>= 85% w in 10 hrs 66.67% 3
>= 85% w in 10 hrs 0.00% 1
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 8
>= 85% win 10 hrs 52
>= 85% w in 10 hrs
>= 85% w in 10 hrs 126

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs 95
>= 85% w in 24 hrs 1
>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 1
>= 85% w in 24 hrs 100.00% 3
>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 4
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

BellSouth Monthly State Summary
Kentucky, May 2002

Reject Interval- Partially Mechanized· 10 hours

0-8 Switch Ports/KY(%)
0-8 Local Interoffice TransportlKY(%)
0-8 Loop + Port Combinations/KY(%)
0-8 Combo Other/KY(%)
0-8 xDSL (ADSL, HDSL and UCL)/KY(%)
0-8 ISDN Loo (UDN, UDC)/KY(%)
0-8 Line SharinQ/KY(%
0-8 2W Analoo Loop Desion/KY(%)
0-8 2W Analoo Loop Non-Desion/KY(%)
0-8 2W Analog Loop w/lNP DesionlKY(%)
0-8 2W Analoo Loop w/lNP Non-Desion/KY(%)
0-14 2W Analoo Loop w/LNP DesioniKY %)
0-14 2W Analoo Looo w/LNP Non-Desion/KY(%

Reject Interval- Mechanized

Reject Interval - Non-Mechanized

0-8 Switch PortslKY(%)
0-8 Local Interoffice TransportlKY(%)
0-8 Loop + Port Combmatlons/KY(%)
0-8 Combo Other/KY(%)
0-8 xDSL (ADSL, HDSL and UCL)/KY(%)
0-8 ISDN Looo (UDN, UDC)/KY(%)
0-8 Line Sharino/KY(%)
0-8 2WAnalo Loop Desinn/KY(%)
0-8 2WAnalo Loop Non-Desinn/KY(%)
0-8 2WAnalo Loo w/lNP Desinn/KY(%)
0-8 2WAnalo Loo w/lNP Non-Desinn/KY(%)
0-14 2WAnalo Loo w/LNP Desinn/KY(%)
0-14 2WAnalo Loo w/LNP Non-Desinn/KY %)
0-8 Other Desi n/KY(%)
0-8 Other Non-DesionIKY(%)
0-8 INP Standalone/KY(%
0-14 LNP Standalone/KY(%)

0-8 Switch Ports/KY(%)
0-8 Local Interoffice TransnortlKY(%)
0-8 Loop + Port Combinations/KY(%)
0-8 Combo Other/KY(%)
0-8 xDSL (ADSL, HDSL and UCL)/KY(%)
0-8 ISDN Looo (UDN, UDC)/KY(%)
0-8 Line SharinoIKY(%)
0-8 2W Analog Loop Desion/KY(%)
0-8 2WAnalo Loop Non-DesianIKY(%)
0-8 2WAnalo Loop w/lNP DesiOnlKY(%)
0-8 2WAnalo Loop w/lNP Non-DesionlKY(%)
0-14 2WAnalo Loop w/LNP DeSlOn/KY(%)
0-14 2WAnalo Loop w/LNP Non-Desion/KY(%)
0-8 Other Desi n/KY(%)
0-8 Other Non-Desion/KY(%)
0-8 INP Standalone/KY(%)
0-14 LNP StandaloneIKY(%)

0-7 Other Desion/KY(%)
0-7 Other Non-Desion/KYt%)
0-7 INP Standalone/KY(%)
0-13 LNP Standalone/KY(%)

8.1.4.1
81.4.2
8.1.4.3
81.4.4
81.4.5
8.1.4.6
8.1.4.7
8.1.4.8
8.1.4.9
8.1.410
8.1.4.11
8.1.4.12
8.1.4.13
8.1.4.14
8.1.4.15
81.4.16
8.1.4.17

81.3.14
8.1.3.15
8.1.3.16
81317

8.1.7.1
8.1.7.2
8.1.7.3
8.17.4
8.17.5
8.1.7.6
8.1.7.7
8.1.7.8
8.1.7.9
8.1.7.10
8.1.7.11
81.7.12
8.1.713
8.17.14
81715
8.1.7.16
81.717

8.1.8.1
818.2
8.1.8.3
8.1.8.4
81.8.5
8.1.8.6
8.1.8.7
8188
8.1.8.9
81.8.10
8.1.8.11
818.12
81813
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 85% w in 24 hrs
>; 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 95% w in 3 hrs
>; 95% w in 3 hrs
>= 95% w in 3 hrs 99.29% 4,199
>= 95% w in 3 hrs

>= 95% w in 3 hrs 96.55% 29
>= 95% w in 3 hrs 100.00% 9
>= 95% w in 3 hrs 100.00% 36
>= 95% w in 3 hrs 100.00% 27
>= 95% w in 3 hrs 100.00% 6
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 32
>:= 95% w in 3 hrs 97.84% 1,387
>= 95% w in 3 hrs
>:= 95% w in 3 hrs 96.18% 1,415

>; 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 78.91% 1,916
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% 2
>= 85% win 10 hrs 100.00% 20
>= 85% w in 10 hrs 100.00% 9
>= 85% w in 10 hrs 100.00% 6
>== 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 93.75% 16
>= 85% w in 10 hrs 93.23% 192
>= 85% win 10 hrs
>= 85% win 10 hrs 89.03% 1,030

>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 5
>= 85% w in 36 hrs 96.34% 82
>= 85% w in 36 hrs 100.00% 3
>= 85% w in 36 hrs 100.00% 3
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 8
>= 85% w in 36 hrs 100.00% 2
>= 85% w in 36 hrs 100.00% 2
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

BellSouth Monthly State Summary
Kentucky, May 2002

Foe Timeliness· Non-Mechanized

Foe Timeliness - Mechanized

Foe Timeliness - Partially Mechanized - 10 hours

0-9 Switch Ports/KY(%)
0-9 Local Interoffice TransportlKY(%
0-9 Loop + Port Combinallons/KY(%)
0-9 Combo Other/KY(%)
0-9 xDSL (ADSL, HDSL and UCL)IKY(%)
0-9 ISDN Loop (UDN, UDC)/KY(%)
0-9 Line Sharin IKY(%
0-9 2WAnalo Loo Desian/KY(%)
0-9 2WAnalo Loo Non-Desian/KY(%)
0-9 2WAnalo Loo w/lNP Deslan/KY(%)
0-9 2WAnalo Loo w/lNP Non-DesionIKY(%)
0-15 2WAnalo Loo w/LNP Desian/KY(%)
0-15 2WAnalo Loo w/LNP Non-Desion/KY(%)
0-9 Other Desi n/KY(%)
0-9 Other Non-Deslon/KY(%)
0-9 INP Standalone/KY(%)
0-15 LNP Standalone/KY(%)

0-9 SWitch Ports/KY(%)
0-9 Local Interoffice TransportlKY(%)
0-9 Loop + Port Combinatlons/KY(%)
0-9 Combo Olher/KY %)
0-9 xDSL (ADSL, HDSL and UCL)/KY(%)
0-9 ISDN Loop (UDN, UDC)/KY(%)
0-9 Line Sharino/KY(%)
0-9 2WAnalo Loo DesianIKY(%)
0-9 2WAnalo Loo Non-DesionlKY(%)
0-9 2WAnalo Loo w/lNP Desion/KY(%)
0-9 2WAnalo Loo w/lNP Non-DesionlKY(%)
0-15 2WAnai Lo w/LNP Design/KY(%)
0-15 2WAnalo Loo w/LNP Non-DesionlKY(%)

0-9 Switch Ports/KY(%
0-9 Local Interoffice TransportlKY(%)
0-9 Loop + Port Combinations/KY(%)
0-9 Combo Other/KY(%)
0-9 xDSL (ADSL, HDSL and UCL)/KY(%)
0-9 ISDN Loop (UDN, UDC)/KY(%)
0-9 Line Sharina/KY(%)
0-9 2W Analog Loop Design/KY(%)
0-9 2W Analog Loop Non-Design/KY(%)
0-9 2W Analog Loop w/lNP Design/KY(%)
0-9 2W Analog Loop w/lNP Non-Design/KY(%)
0-15 2W Analog Loop w/LNP Design/KY(%)
0-15 2W Analog Loop w/LNP Non-Deslgn/KY(%)
0-9 Other Design/KY(%)
0-9 Other Non-Deslgn/KY(%)
0-9 INP Standalone/KY(%)
0-15 LNP Standalone/KY(%)

0-8 Other Desion/KY(%)
0-8 Other Non-Deslon/KY(%)
0-8 INP Standalone/KY(%)
0-14 LNP Standalone/KY(%)

6.1.91
6.1.9.2
6.1.9.3
6194
61.95
6.1.9.6
6.1.9.7
6.1.9.8
6.1.9.9
6.1.9.10
6.1.9.11
6.19.12
6.1.9.13
6.1.9.14
6.1.9.15
6.1.9.16
6.1917

6.113.1
8.113.2
6.1133
6.1.13.4
6.1.13.5
8.1.13.6
6.1.13.7
61138
6.1.13.9
6.1.13.10
8.1.13.11
6.1.13.12
6.1.13.13

6.1.8.14
6.1.8.15
618.16
6.1.8.17

6.1.12.1
6.1.12.2
6.1.12.3
6.1.124
61125
6.1.12.6
6.112.7
6.1.12.8
6.1.12.9
61.1210
6.1.12.11
6.11212
611213
6.1.12.14
6.1.1215
6.112.16
6.1.12.17
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 95%
>= 95%
>= 95%
>= 95%
>=95% - 96.91% I 1,456 -=m>:=95% 98.18% 4,110 YES

>=95%
>= 95%
>= 95% 80.65% 31
>= 95% 100.00% 5
>= 95%
>= 95% 100.00% 12
>= 95% 100.00% 43
>= 95% 100.00% 8
>= 95% 100.00% 4
>= 95% 100.00% 35
>= 95%
>;;; 95% 75.00% 8
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95% 92.31% 13
>=95% 95.35% 43
>=95% 99.39% 1,466
>=95% 90.48% 63
>=95%
>:= 95%

>= 95% 98.99% I 1,490 YES
>= 95%

>= 95%
>= 95%
>= 95%
>= 95%
>= 95% - 98.64%

I
733 ->= 95% 99.78% 2,319 YES

>= 95%

>= 95%
>= 95% 100.00% 2
>= 95%
>= 95% 100.00% 10
>:= 95% 100.00% 10
>== 95% 100.00% 7
>::: 95% 100.00% 2

FOC & Reject Response Completeness· Partially Mechanized

BellSouth Monthly State Summary
Kentucky, May 2002

FOC & Reject Response Completeness· Mechanized
0-11 Switch PortsJEDI/KY(%)
0-11 Switch PortsfTAG/KY(%)
0-11 Local Interoffice TransportiEDI/KY(%)
0-11 Local Interoffice TransportlTAG/KY(%)
0-11 Loop + Port Combinations/EDI/KY(%)
0-11 Looo + Port CombinationsfTAG/KY(%)
0-11 Combo Other/EDIIKY(%)
0-11 Combo OtherfTAG/KY(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/KY(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/KY(%)
0-11 ISDN Loop (UDN, UDC)/EDI/KY(%)
0-11 ISDN Loop (UDN, UDC)fTAG/KY(%)
0-11 Line Shann IEDI/KY(%)
0-11 Line Shann fTAG/KY(%)
0-11 2WAnalo Looo Design/EDl/KY %)
0-11 2WAnalo Looo DesignfTAG/KY(%)
0-11 2WAnalo Looo Non-Desi n/EDI/KY(%)
0-11 2WAnalo Loop Non-Des! nfTAG/KY(%)
0-11 2WAnalo Loop wnNP DesI n/EDI/KY(%)
0-11 2WAnalo Loop w/lNP Desi nfTAG/KY(%)
0-11 2WAnalo Looo w/lNP Non-Design/EDIIKY(%)
0-11 2W Analog Loop w/lNP Non-DesignfTAG/KY %)
0-11 2W Analog Loop wlLNP Design/EDl/KY %)
0-11 2W Analog Loop w/LNP DesignfTAG/KY(%)
0-11 2W Analog Loop w/LNP Non-Desi n/EDI/KY(%)
0-11 2W Analog Loop w/LNP Non-Desi nfTAG/KY(%)
0-11 Other Deslgn/EDIIKY(%)
0-11 Other DesignfTAG/KY(%
0-11 Other Non-Design/EDIIKY(%)
0-11 Other Non-DesignfTAG/KY(%)

0-11 INP Standalone/EDI/KY(%)

0-11 INP StandalonefTAG/KY(%)
0-11 LNP Standalone/EDI/KY(%)
0-11 LNP StandalonefTAG/KY(%)

0-9 Other Design/KY(%)

0-9 Other Non-Design/KY(%)
0-9 INP Standalone/KY(%)
0-15 LNP Standalone/KY(%)

0-11 Switch Ports/EDI/KY(%
0-11 Switch PortsfTAG/KY(%)
0-11 Local Interoffice TransportiEDI/KY(%)
0-11 Local Interoffice TransportlTAG/KY(%)
0-11 Loop + Port Combinations/EDI/KY(%)
0-11 Loop + Port CombinationsfTAG/KY(%)
0-11 Combo Other/EDI/KY(%)
0-11 Combo OtherfTAG/KY(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/KY(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/KY(%)
0-11 ISDN Loop (UDN, UDC)/EDIIKY(%)
0-11 ISDN Loop (UDN, UDC)fTAG/KY(%)
0-11 Line Shanng/EDI/KY(%)
0-11 Line ShanngfTAG/KY(%)

B.1.15.1.1

B.1.15.1.2
B115.2.1
B.1.15.2.2
B.1.15.3.1
B.1.15.3.2
B.1.15.4.1
B.115.42
B.1.15.5.1

B.1.155.2
B.1.15.6.1
B.1.15.6.2
B 1.1571
B1157.2

B.1.13.14
B.1.13.15
B.1.13.16
B.1.13.17

8.1.14.1.1
B.1.14.1.2
8.1.14.2.1
B.1.14.2.2
B.1.14.3.1
B.1.14.3.2
B.1.14.4.1
B.1.14.4.2
B.1.14.5.1
B.1.145.2
B.1.14.6.1
B.1.14.6.2
B.1.14.7.1
B.1.14.7.2
B.1.14.8.1
B.1.14.8.2
B.1.14.9.1
B.1.14.9.2
8.1.14.10.1
B.1.14.10.2
B.1.14.11.1
B.1.14.11.2
B.1.14.12.1

B.1.14.12.2
B.114.13.1
B.1.14.13.2
B.1.14.14.1
B.1.14.14.2
B.1.14.15.1
B.114.152
B.1.14.16.1

8.1.14.16.2
B.1.14.17.1
B.1.14.17.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95%
>=95%
>=95%
>: 95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95% 7
>= 95% 14
>=95% 230
>= 95% 32
>=95%
>=95%
>= 95% 100.00% I 1,054 YES
>:::95%

>=95%
>=95% 62.50% 8
>= 95% 98.84% 172
>=95% 100.00% 4
>= 95% 100.00% 3
>=95% 100.00% 1
>=95% 100.00% 11
>= 95% 100.00% 2
>=95% 62.50% 8
>= 95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>= 95%
>=95%

>=95%
>= 95%
>= 95%
>=95%
>= 95% - 99.50% I 1,411 -=m>:=95% 99.43% 4,035 YES

>= 95%
>=95%
>=95% 96.00% 25
>= 95% 100.00% 5
>= 95%
>=95% 100.00% 12
>= 95% 100.00% 43
>; 95% 100.00% 8
>= 95% 75.00% 4

BellSouth Monthly State Summary
Kentucky, May 2002

FOC & Reject Response Completeness (Multiple Responses) • Mechanized

FOC & Reject Response Completeness· Non-Mechanized

0-11 Switch PortslKY %)
0-11 Local Interoffice TransportlKY(%)
0-11 Loop + Port CombinationsiKY %)
0-11 Combo OtherIKY(%)
0-11 xDSL (ADSL, HDSL and UCL)IKY(%)
0-11 ISDN Loop (UDN, UDC)IKY(%
0-11 Line SharinaIKY(%)
0-11 2WAnalo Loop DesianIKY(%)
0-11 2WAnalo Loop Non-DesianIKY(%)
0-11 2WAnalo Loop wllNP DesignIKY(%)
0-11 2WAnalo Loop w~NP Non-DesignlKY(%)
0-11 2WAnalo Loop wlLNP DesignIKY(%)
0-11 2WAnalo Loop wlLNP Non-DeslgnlKY(%)
0-11 Other DesignIKY(%)
0-11 Other Non-DesignIKY(%)
0-11 INP StandaloneIKY(%)
0-11 LNP StandaloneIKY(%)

0-11 2WAnalo Loop DesignIEDIIKY(%)
0-11 2WAnalo Loop DesionITAGIKY(%)
0-11 2WAnalo Loop Non-DesianIEDIIKY(%)
0-11 2WAnalo Loop Non-DesianfTAGIKY(%)
0-11 2WAnalo Loop wllNP DesianIEDIIKY(%)
0-11 2WAnalo Loop w~NP DesianfTAGIKY(%)
0-11 2WAnalo Loop wllNP Non-DesianIEDIIKY(%)
0-11 2WAnalo Loop wllNP Non-DesionITAGIKY(%)
0-11 2WAnalo Loop wlLNP DesianIEDIIKY(%)
0-11 2WAnalo Loop wlLNP DesianITAGIKY(%)
0-11 2WAnalo Loop wllNP Non-DesionIEDIIKY(%)
0-11 2WAnalo Loop wlLNP Non-DesignfTAGIKY(%)
0-11 OtherDesi nIEDIIKY(%)
0-11 OtherDesi nITAGIKY %)
0-11 Other Non-DeslanIEDIIKY(%)
0-11 Other Non-DesianITAGIKY(%)
0-11 INP StandaloneIEDIIKY(%)
0-11 INP StandaloneITAGIKY(%)
0-11 LNP StandaloneIEDIIKY(%)
0-11 LNP StandaloneITAGIKY(%)

0-11 Switch PortsIEDIIKY(%)
0-11 Switch PortslTAGIKY(%)
0-11 Local Interoffice TransportlEDIIKY(%)
0-11 Local Interoffice TransponfTAGIKY(%)
0-11 Loop + Port CombinationsIEDIIKY(%)
0-11 Loop + Port CombinationsITAGIKY(%)
0-11 Combo OtherIEDIIKY(%)
0-11 Combo OtherITAGIKY(%)
0-11 xDSL (ADSL, HDSL and UCL)IEDIIKY(%)
0-11 xDSL (ADSL, HDSL and UCL)ITAGIKY(%)
0-11 ISDN Loop (UDN, UDC)IEDIIKY(%)
0-11 ISDN Loop (UDN, UDC)ITAGIKY(%)
0-11 Line SharinaIEDIIKY(%)
0-11 Line SharinoITAGIKY(%)
0-11 2W Analoo Loop DesionIEDIIKY(%)

B.1.17.1.1
B.1171.2
8.117.2.1
8.1.17.2.2
B.117.3.1
B1.173.2
B 1.174.1
8.117.4.2
8.117.5.1
8.117.5.2
B.1.17.6.1
B.1.17.6.2
B.117.71
B117.7.2
B1.178.1

B1.15.8.1
8.1.15.8.2
B.1.15.9.1
B.1.15.9.2
B.1.15.10.1
B.1.15.10.2
B.1.15.11.1
B.1.15.11.2
B.1.15.12.1
B.1.15.12.2
B.1.15.13.1
8.1.15.13.2
B.1.15.14.1
B115.14.2
B1.15.151
B1.15.15.2
8.115.16.1
B1.15.162
B1.15.171
B.1.15.17.2

B.1.16.1
B.1.16.2
B.1.16.3
B.1.16.4
B116.5
B.1.16.6
B.1.16.7
B.1.16.8
8.1.16.9
B116.10
B.1.16.11
8.116.12
B.1.16.13
B.1.16.14
B.1.16.15
B.1.16.16
B.1.16.17
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Benchmark f SST SST GLEG GLEG Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>::: 95% - 10000% I 35 -=::>::: 95%,
>::: 95% 100 OO~/~ 6 YES
>= 95%
>::: 95%
>::: 95%
>= 95%
'>::- 95°/~

>::: 95~/o

>::: 95%

>::: 95%
>::: 95% 10000%, 12
>::: 95% 100000/G 41
>::: 95°/~ 9959% 1.457
>:: 95% 10000% 57
>:: 95%)

>::: 95%
>::: 95 c/o 6461% I 1.475 NO
>= 95%

>::: 95%
>::: 95%

>::: 95%
>= 9-5%
>= 95% - 9751% 723

~>::: 95% 9464% 2.314 NO
>::: 95%
>::: 95%

>= 95% 10000% 2
>::: 95'}o
>:::: 95% 10000% 10
>::: 95';0 9000% 10
>::: 95% 8571% 7
>::: 95% 100.00% 2
>0:: 95% 5000% 2
>::: 95% 7500% 4
>:: 95%

>::: 95%" 10000% 1
>0:: 95%
>0:: 950/0

>::: 95'}o
>::: 95'S'0
>::: 95%
>:::: 95%
>:::: 95~Ji:J

>::: 95%
>::: 95 u/:l 7
>::: 95% 14
>::: 95% 204
>::: 95% 31
>::: 95(}~,

>::: 95%
>::: 95°/c, 6167°/ I 1.054 NO
>::: 95 u/c

BellSouth Monthly State Summary
Kentucky, May 2002

Foe & Reject Response Completeness (Multiple Responses) - PartiaJly Mechanized
011 SWitch Ports/EDI/KY(%)
0-11 SWitch PortsfTAG/KY(%J)

0-11 Local Interoffice TransportlEDI/KY(%;)
0-11 Local Interoffice TransporVTA,G/KY(%)

0-11 Loop + Port CombinatlonsfEDI/KY(%)

0-11 Loop + Port CombinationsITAG/KY(%)
0-11 Combo Other/EDI/KY(%)
0-11 Combo OtherfTAG/KY('-'/o)

0-11 xDSL (ADSL. HDSL and UCL)/EDI/KY(%)
0-11 xDSL (ADSL, HDSL and UCL)ITAG/KY(%)
0-11 ISDN Loop (UDN UDC)/EDI/KY(%)
0-11 ISDN Loop (UDN. UDC)ITAG/KY(%)
0-11 Line Shanng/EDI/KY(%)
0-11 Line ShanngfTAG/KY(%)
0-11 2W Analog Loop Deslgn/EDI/KY(%,)
0-11 2W Analog Loop DeslgnITAG/KY(%)
0-11 2W Analog Loop Non-Deslgn/EDI/KY(%)
0-11 2W Analog Loop Non-DeslgnITAG/KY(%)
0-11 2W Analog Loop w/lNP Deslgn/EDI/KY(%)
0-11 2'1/1/ Analog Loop w/INP OesignITAG/Ky(oiG)

0-11 2W Analog Loop w/lNP Non-Deslgn/EDI/KY(%)
0-11 2W Analog Loop w/lNP Non-DeslgnlTAG/KY(%)
0-11 2W Analog Loop w/LNP Deslgn/EDI/KY(%)
0-11 2W Analog Loop w/LNP DeslgnITAG/KY(%)
0-11 2W Analog Loop w/LNP Non-Deslgn/EDI/KY(%)
0-11 2W Analog Loop w/LNP Non-DeslgnITAG/KY(%)
0-11 Other DeslgnJEDI/KY(~!())

0-11 Other DeslgnlTAG/KY(%)
0-11 Other Non-Design/EDI/KY(}o)
0-11 Other Non-DeslgnITAG/KY(':o)
0-11 INP Standalone/EDI/KY(%)
0-11 INP StandalonelTAG/KY(%)
0-11 LNP StandaloneJEDI/KY(%)
0-11 LNP StandalonelTAG/KY('Ye.)

0-11 2W Analog Loop OeslgnfTAG/KY(%)
0-11 2W Analog Loop Non-DeSign/EDI/KY(%)
0-11 2W Analog Loop Non-DeslgnITAG/KY(%)
0-11 2W Analog Loop w/lNP Deslgn/EDI/KY(%)
0-11 2W Analog Loop w/lNP DeslgnITAG/KY(%)
0-11 2W Analog Loop w/lNP Non-Deslgn/EDI/KY(%)
0-11 2W Analog Loop w/lNP Non-DeslgnITAG/KY(%)
r, H '2\/'.' ,1I,;';3!:;; !..:::;:: ,,','.'!..~~p Qes:;;;;.'!:::Q!.'~Y(O,~)

0-11 2W Analog Loop w/LNP DeslgnITAG/KY(%)
0-11 2W Analog Loop w/LNP Non-Deslgn/EDI/KY(%)
0-11 2W Analog Loop w/LNP Non-DeslgnITAG/KY(%)
0-11 Other Deslgn/EDI/KY(%)
0-11 Other DeslgnfTAG/KY(%)
0-11 Other Non-Deslgn/EDI/KY(%)
0-11 Other Non-DeslgnITAG/KY(%)
0-11 INP Standalone/EDI/KY(%)
0-11 INP StandaloneITAG/KY(%)
0-11 LNP Standalone/EDI/KY(%)
011 LNP StandaloneITAG/KY(%)

B : :7 :~ :
B 1 17122

B 1 17131
B 1 17132
B 1 17141
B117142
B117151
B 1 17152
B 1 17161
B 1 17162
B 1 17171
B 1 17172

B 1 1782
B 1 179.1
B 1 1792
B 1 17101

B117102
B 1 17111
B 1 17112

B 1 181 1
B 1 1812
B 1 18.21
B 1 18,22
B 1 1831
B 11832
81 1841
B 1 184.2
81 1851
8 1 1852
81 1861
81 1862
81 1871
81 187.2

811881
81 1882
81 1891
81 1892
81 18.101

81.18.102
81 18111
81 18112
8.1 18121
B 1 18122
81 18131
8 1 18132
81 18141
8 1 18142

81 18151
8118152
81 18161
81 18162
81 18171
81 18172
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Benchmark 1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore EqUity

>=95%
>=95% 5
>=95% 170
>=95% 4
>=95% 3
>=95% 1
>= 95% 11
>= 95% 2
>=95% 5
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

BellSouth Monthly State Summary
Kentucky, May 2002

FOC & Reject Response Completeness (Multiple Responses) • Non·Mechanized
0-11 Swilch PortslKY(%)
0-11 Local Interoffice Transport/KY(%)
0-11 Looo + Port CombinalionsiKY(%)
0-11 Combo OthertKY(%)
0-11 xDSL (ADSL, HDSL and UCL)/KY(%)
0-11 ISDN Looo UDN, UDC)/KY(%)
0-11 Line SharinatKY(%)
0-11 2WAnalo Loop Desi n/KY(%
0-11 2WAnalo Loo Non-Desian/KY %)
0-11 2WAnai Loo w/lNP Desiar1lKY(%)
0-11 2WAnalo Loo wnNP Non-DesiartlKY(%
0-11 2WAnalo Loo wnLNP DesiartlKY(%)
0-11 2WAnalo Loo w/LNP Non-Desiar1lKY(%
0-11 Other Desi ntKY(%)
0-11 Other Non-DesiartlKY(%)
0-11 iNP Slandalone/KY(%)
0-11 LNP StandalonetKY(%)

8.1.19.1
81.192
81.193
8.1.19.4
8.1.19.5
8.1.196
8.1.197
8.1.19.8
8.1.19.9
8.1.1910
8.1.1911
8.1.19.12
8.1.19.13
8.1.19.14
8.1.19.15
81.19.16
8.1.1917

8.2.1.1.1.1
82.1.1.12
8.2.1.1.21
8.2.1.12.2
8.2.12.1.1
8.2.1.2.12
8.2.1.22.1
8.2.12.22
8.2.1.3.1.1
8.2.1.3.1.2
8.2.1.3.1.3
82.13.1.4
8.2.1.3.2.1
8.21.3.2.2
82.13.23
8.2.132.4
8.2.1.41.1
8.2.1.4.1.4
8.2.1.42.1
8.2.1.4.2.4
82.16.3.1
8.2.1.63.2
821.6.4.1
82.1.6.4.2
8.21.6.5.1
82.1.6.5.2
82.1.7.3.1
8.21.7.32
82.17.4.1
8.2.1.7.4.2
8.21.7.5.1
82.17.5.2
82.1.81.1

_. __. -_...,..._-_......_.. _.
P-4 SWitch Portsl<10 circuitsiDispalchlKY(days)
P-4 Swilch Portsl<10 circuils/Non-Dispatch/KY(days)
P-4 Switch Ports/>=10 circuitslDispatchlKY(days)
P-4 Switch Portsl>-10 circuits/Non-DispalchlKY(days)
P-4 Local Interoffice Transport/<10 circuils/DispalchlKY(days)
P-4 Local Interoffice Transport/<10 circuilsINon-DispalchlKY(days)
P-4 Locallnleroffice Transport/>-10 circuitslDispalchlKY(days)
P-4 Local Interoffice Transport/>=10 circuilsiNon-DispatchlKY(days)
P-4 Loop + Port Combinalionsl<10 circuitsIDispatchtKY(days)
P-4 Loop + Port Combinations/<10 circuilsiNon-DispatchlKY(days)
P-4 Loop + Port Combinationsl<10 circuilsiSwitch Based OrdersIKY(days)
P-4 Loop + Port Combinalionsl<10 circuilsIDispalch IrtIKY(days)
P-4 Loop + Port Combinations/>=10 circuitsIDispalchlKY(days)
P-4 Loop + Port Combinationsl>=10 circuils/Non-DispatchlKY(days)
P-4 Loop + Port Combinationsl>=10 circuitslSwilch 8ased Orders/KY(days)
P-4 Loop + Port Combinalions/>=10 circuitsIDispalch In/KY(days)
P-4 Combo 01her/<10 circuits/DispatchtKY(days)
P-4 Combo Other/<10 circuitsIDispatch IntKY(days)
P-4 Combo Other/>-10 circuits/DispalchlKY(days)
P-4 Combo Other/>=10 circuitsiDispalch Ir1IKY(days)
P-4 UNE ISDN/<6 circuitsIDispatch/KY(days)
P-4 UNE ISDN/<6 circuilsINon-DispatchlKY(days)
P-4 UNE ISDNI6-13 circuitsIDispalchlKY(days)
P-4 UNE ISDNI6-13 circuils/Non-Dispatch/KY(days)
P-4 UNE ISDN/>=14 circuils/DispalchlKY(days)
P-4 UNE ISDN/>=14 circuilsINon-DispatchlKY(days)
P-4 Une Sharing/<6 circuilslDispalch/KY(days)
P-4 Line Sharing/<6 circuitslNon-DispatchtKY(days)
P-4 Line Sharing16-13 circuilsIDispatch/KY(days)
P-4 Line Sharing/6-13 circuitsiNon-DispalchlKY(days)
P-4 Line Sharing1>=14 circuits/DispalchlKY(days)
P-4 Line Sharing >=14 circuitsiNon-DispalchiKY(days)
P-4 2WAnalog Loop Design/<10 circuilsIDispatchIKY(days)

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)

DS1IDS3
DSlIDS3
DS1IDS3
DSlIDS3

R&8
R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&8&D - Disp
R&8&D- Disp
R&8&D-Disp
R&8&D - Disp

ISDN -8RI
ISDN-8RI
ISDN-8RI
ISDN -8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL 10 Retail
ADSL to Relail
ADSL to Retail
ADSL 10 Retail
ADSL 10 Retail

R&8 - Disp

5.27 8,233 7.879
093 121,675 2.370
9.36 41 18.064
1.67 3 0.577

17.57 276 17.00 1 17.279 17.30992 00329 YES

5.29 8,387 3.53 107 7.892 0.76779 2.2959 YES
0.94 121,902 0.63 3,979 2.419 0.03896 7.8643 YES
033 61,361 0.33 2,593 0.000 0.00000 YES

1.55 60,541 1.18 1,386 3.322 0.09025 4.0216 YES
9.19 51 1.00 1 16.608 16.77010 0.4883 YES
13.40 28 13.630
0.33 1 0000
13.89 27 13642
6.26 9,008 11.44 18 9.912 2.33873 -2.2163 NO
6.26 9,008 9912
9.19 51 16.608
9.19 51 16.608
11.83 40 8.63 16 5528 1.63519 1.9570 YES
1.26 26 1.477

5.00 1
3.00 1 3.93 27 0000 0.00000 NO

5.29 8,387 3.00 1 7.892 7.89235 0.2905 YES
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Siandard
Deviation

Standard

Error ZScore Equity

B.2.1.8.1.2
B.2.1.8.2.1
B.2.1.8.2.2
8.2.1.9.1.1
B.2.1.9.1.4
B.2.1.9.2.1
B.2.1.9.2.4
B.2.1.10.1.1
B.2.1.10.1.2
B.2.1.10.2.1
B.2.1.10.2.2
B.2.1.11.1.1
B.2.1.11.1.4
B.2.1.11.2.1
B.2.1.11.2.4
B.2.1.12.1.1
B.2.1.12.1.2
B.2.1.12.2.1
B.2.1.12.2.2
B.2.1.13.1.1
B.2.1.13.1.4
B.2.1.13.2.1
B.2.1.13.2.4
B.2.1.14.1.1
B.2.1.14.1.2
B.2.1.14.2.1
B.2.1.14.2.2
B2.1.15.1.1
B.2.1.15.1.2
B.2.1.15.2.1
B.2.1.15.2.2
B.21.161.1
B.2.1.161.2
B.2.1.16.2.1
B.2.1.16.2.2
B.2.1.17.1.1
B2.1.17.1.2
B.2.117.2.1
B.21.17.2.2
B.2.1.18.11
B.2.1.18.1.2
B.2.1.18.2.1
B.21.18.2.2
B21.191.1
B.2.1.191.2
B.2.1.19.2.1
B.21.19.2.2

B.2.2.1
8.2.2.2

B.2.3.1.1.1
B.2.3.1.1.2
B.2.3.1.1.3

07/1012002
KY050204

P-4 2W Analo Loop Dasign/<10 circuilsINon-DispatchlKY(days)
P-4 2WAnalo Loop Design/>=10 circuilsIDispalchlKY(days)
P-4 2WAnalo Loop Design/>=10 eireuitsINon-Dispalch/KY(days)
P-4 2W Analo Loop Non-Design/<10 circuils/DispatchlKY(days)
P-4 2W Analog Loop Non-Design/<10 cireuilsIDispatch InlKY(days)
P-4 2WAnalog Loop Non-Design/>-10 circuitsIDispatchlKY(days)
P-4 2W Analog Loop Non-Design/>-10 circuilsIDispalch In/KY(days)
P-4 2W Analog Loop wllNP Design/<10 eircuilslDispalch/KY(days)
P-4 2WAnalog Loop wllNP Design/<10 circuitsiNon-Dispatch/KY(days)
P-4 2W Analog Loop wllNP Design/>-10 circuitsIDispatchlKY(days)
P-4 2W Analog Loop wllNP Design/>=10 circuilsINon-DispatchlKY(days)
P-4 2W Analog Loop wllNP Non-Design/<10 cireuitsIDispalchlKY(days)
P-4 2WAnalog Loop wllNP Non-Design/<10 circuilslDispatch InIKY(days)
P-4 2WAnalog Loop wllNP Non-Design/>-10 circuits/DispalchlKY(days)
P-4 2W Analog Loop wllNP Non-Design/>=10 circuitsiDispatch InlKY(days)
P-4 2W Analog Loop w/LNP Design/<10 circuitsiDispalehlKY(days)
P-4 2WAnalog Loop w/LNP Design/<10 cireuits/Non-DispatchlKY(days)
P-4 2W Analog Loop wllLNP Design/>-10 cireuitsIDispatchlKY(days)
P-4 2WAnalog Loop wllLNP Design/>=10 circuitsINon-DispatchlKY(days)
P-4 2W Analog Loop wllLNP Non-Design/<10 circuitsIDispatchlKY(days)
P-4 2W Analog Loop w/LNP Non-Design/<10 circuilsIDispalch In/KY(days)
P-4 2WAnalog Loop w/LNP Non-Design/>=10 circuilslDispalchlKY(days)
P-4 2W Analog Loop w/LNP Non-Design/>=10 eircuitslDispatch In/KY(days)
P-4 Other Design/<10 eircuilsiDispatch/KY(days)
P-4 Other Design/<10 eireuits/Non-Dispatch/KY(days)
P-4 Other Design/>-10 cireuitslDispalehlKY(days)
P-4 Other Design/>-10 circuitsINon-DispalehlKY(days)
P-4 Other Non-Design/<10 cireuilslDispatchlKY(days)
P-4 Other Non-Design/<10 cireuitsINon-DispatchlKY(days)
P-4 Other Non-Design/>=10 circuitsIDispatchlKY(days)
P-4 Other Non-Design/>=10 cireuits/Non-DispalchIlKY(days)
P-4 INP (Slandalone)/<10 cireuilsIDispatehlKY(days)
P-4 INP (Slandalone)/<10 circuitsINon-DispatchlKY(days)
P-4 INP (Standalone)/>=10 circuilsiDispatch/KY(days)
P-4 INP (Standalone)/>=10 eircuils/Non-DispalchlKY(days)
P-4 LNP (Slandalone)/<10 cireuils/DispatchlKY(days)
P-4 LNP (Slandalone)/<10 cireuitsINon-DispatchlKY(days)
P-4 LNP (Standalone)/>=10 cireuitsIDispatchlKY(days)
P-4 LNP (Standalone)/>=10 cireuils/Non-DispalchlKY(days)
P-4 Di ital Loop < DS1/<10 eireuilslDispalchlKY(days
P-4 Di ilal Loop < DS1/<10 eireuitsllNon-DispatchIKY days)
P-4 Di ital Loop < DS1/>=10 circuitsiDispatchlKY(days
P-4 Di ital Loop < DS1/>=10 cireuils/Non-Dispalch/KY days)
P-4 Di ilal Loop >= DS1/<10 circuils/DisPalchlKY(days
P-4 Di ilal Loop >= DS1/<10 circuilsiNon-DispatehIKY(davs
P-4 Di ilal Loop >= DS1/>=10 circuitsIDispatchlKY(days)
P-4 Digital Loop >- DS1/>=10 circuitsiNon-Dispatch/KY(days)

Order Completion Interval within X days
P-4
P-4

R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B -Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)

Digital Loop < DS1
Digilal Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digilal Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&B(POTS)
R&B (POTS)
R&B (POTS)

5.29 8,387 7.892
9.19 51 16.608
9.19 51 16.608
5.27 8,233 7.879
1.53 60,392 3.255
9.36 41 18.064
1.67 3 0.577
529 8,387 7892
529 8,387 7.892
9.19 51 16.608
9.19 51 16.608
527 8,233 7.879
1.53 60,392 3.255
9.36 41 18.064
1.67 3 0.577
5.29 8,387 7.892
5.29 8,387 7.892
9.19 51 16.608
9.19 51 16.608
5.27 8,233 7.879
1.53 60,392 3.255
9.36 41 18.064
1.67 3 0.577
19.35 621 20.020
7.04 118 7.765

5.29 8,387 6.00 5 7.892 3.53041 -0.2004 YES
0.94 121,902 2.419
9.19 51 16.608
13.40 28 13.630
5.27 8,233 7.879
0.93 121,675 200 1 2.370 2.37036 -04522 YES
9.36 41 18.064
1.67 3 0.577
5.27 8,233 7.879
0.93 121,675 0.85 2,049 2.370 0.05280 1.5002 YES
9.36 41 18.064
1.67 3 0.577

13.31 90 7.70 20 7.152 1.76804 3.1757 YES
4.12 122 5.235

14.02 129 5.60 15 10.478 2.85829 2.9452 YES
6.19 49 10997

9.00 3 8.888

_4.0014 _YEsl

I !ii I 11~51 I I I:::: I I I I
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BellSouth Monthly State Summary
KentUCky, May 2002 Benchmark/

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

8.2.3.1.21
8.2.3.1.22
8.2.3.1.2.3
8.2.32.11
8.2.3.2.1.2
8.2.3.2.1.3
8.2.3.2.2.1
823222
8.2.3.2.2.3
8.2.3.3.1.1
8.2.3.3.1.2
8.2.3.3.1.3
8.2.3.3.2.1
8.2.3.3.22
8.2.3.3.23
8.2.3.4.1.1
8.2.3.4.12
8.2.3.4.1.3
8.2.3.4.2.1
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1
8.2.3.5.1.2
8.2.3.5.1.3
8.2.3.5.2.1
8.2.3.5.2.2
8.2.3.5.2.3
8.2.3.6.1.1
8.2.36.1.2
8.2.3.6.1.3
8.2.3.6.2.1
8.23.6.2.2
8.2.3.6.2.3
8.2.3.7.1.1
8.2.3.7.12
8.2.3.7.1.3
8.2.3.7.21
8.2.3.7.22
8.2.3.7.23
8.2.3.8.11
82.3.8.1.2
8.2.3.8.13
82.3.8.2.1
8.2.3.8.2.2
8.2.3.8.2.3
8.2.3.9.1.1
8.2.3.9.1.2
8.2.3.9.1.3
8.2.3.9.2.1
8.2.3.9.2.2
8.2.3.9.2.3
8.2.3.10.1.1
8.2.3.10.1.2
8.2.3.10.1.3
8.2.3.10.2.1

07/1012002
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P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

Switch Ports/>=10 circuitsIFacilitv/KY(davs
Switch Portsi>=10 circuitslEauiDmentIKY(davs
Switch Portsl>=10 circuitslOtherlKYldavs
Locallnterollice Transcort/<10 circuitsIFacilitvlKY(davs
Locallnterollice Transcort/<10 circuitsIEauicmentIKYldavs
Local Interoffice Transcort/<10 circuitslOtherlKY(davs)
Locallnterollice Transcort/>=10 circuitsIFacilitvlKYldavs
Locallnterollice Transoort/>=1 0 circuits!EauiDmentIKYldavs
Locallnterollice Transcort/>=10 circuitslOtherlKY(davs
LOOD + Port Combinationsl<10 circuitsIFacilitvlKY(davs)
Loop + Port Combinationsl<10 circuitsIEauiDmentIKY(davs
LOOD + Port Combinationsl<10 circuitslOtherlKYldavs
LOOD + Port Combinationsl>=10 circuitsIFacilitvlKYldavs
LOOD + Port Combinationsl>=1 0 circuitsIEauiDmentIKYldavs
LOOD + Port Combinationsl>=10 circUitslOtherlKYldavs
Combo Other/<10 circuitsIFacilitvlKYldavs
Combo Other/<10 circuitslEauiDmentIKYldavs)
Combo Other/<10 circuitslOtherlKYldavs)
Combo Other/>=1 0 circuitsIFacilitvlKYldavsl
Combo Other/>=1 0 circu'itsIEauiDmentIKYldavs)
Combo Other/>=10 circuitslOtherlKYldavs)
xDSL IADSL, HDSL and UCLI/<10 circuitsIFacilitvlKY(davs
xDSL IADSL, HDSL and UCLI/<1 0 circuitsIEauiDmentIKYldavs)
xDSL IADSL, HDSL and UCL)/<10 circuitslOtherlKY(days)
xDSL IADSL, HDSL and UCL)I>=10 circuitslFacililylKY(davs
xDSL IADSL, HDSL and UCLI/>=10 circuitsIEauiDmentIKY(davs
xDSL IADSL, HDSL and UCL)I>=10 circuitslOtherlKY(davs
UNE ISDN/<10 circuitsIFacilitvlKYldavsl
UNE ISDN/<10 circuitsIEauiDmentIKYldavs
UNE ISDN/<10 circuitslOtherlKY(davs
UNE ISDN/>=10 circuitsIFacilitvlKY(davs
UNE ISDN/>=10 circuits!EauiDmentIKY(davs
UNE ISDN/>=10 circuitslOtherlKYldavs
Line Shalina/<10 circuitsIFacilitvlKY(davs
Line Shalina/<10 circuitsIEauiDmentIKY(davs
Line Shalina/<10 circuitslOtherlKY(davs
Line Shalinal>=10 circuitsIFacilitvlKY(davs
Line Shalinal>=10 circuitsIEauiDmentIKYldavs
Line Shalinal>=10 circuitslOtherlKY(davs
2W Analoa LOOD Desian/<10 circuitsIFacilitvlKY(davs
2W Analoa LOOD Desian/<10 circuitsIEauiDmentIKYldavs
2W Analoo LOOD Desian/<10 circuitslOtherlKYldavs
2W Analoo LOOD Desian/>=10 circuitsIFacilitvlKYldavs
2W Analoa LOOD Desianl>=10 circuitsIEauiDmentIKYldavs
2W Analoo LOOD Desian/>=10 circuitslOtherlKYldavs)
2W Analoa LOOD Non-Desian/<10 circuitslFacilitvlKYldavs
2W Analoo LOOD Non-Desian/<10 circuitsIEauiDlllentJKYldavs
2W Analoa LOOD Non-Desian/<10 circuitslOtherlKYldavs
2W Analoo LOOD Non-Desian/>=10 circuitsIFacilltvlKYldavs
2W Analoo LOOD Non-Desian/>=10 circuitsIEauiDmentIKYldavs)
2W Analoo Loop Noii~oesjllrii>=10 circuitslOtherlKY(davs
2W Analoo LOOD wRNP Desian/<10 circuitsIFacilitvlKY(davs
2W Analoo LOOD wRNP Desian/<10 circuitslEauiDmentIKYldavs
2W Analoo LOOD wRNP Desian/<10 circuitslOtherlKY(davs
2W Analoa LOOD wRNP Desian/>=10 circuitsIFacilitvlKYldavs

R&8(POTS)
R&8(POTS)
R&8(POTS)

DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 -Interoffice
DS1/ DS3 -Interoffice
DSlI DS3 -Interoffice

R&8
R&8
R&8
R&8
R&8
R&8

R&8&D-Disp
R&8&D-Disp
R&8&D-Disp
R&8&D-Disp
R&8&D-Disp
R&8&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -8RI
ISDN -8RI
ISDN-8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8-Disp
R&8 - Disp
R&8 - Disp
R&8-Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) eXel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8-Disp
R&8-Disp
R&8-Disp
R&8-Disp

000 0
0.00 0
000 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

26.52 143 0.00 0 40.616 YES
0.00 0 0.00 0 YES
6.13 15 100 1 10.589 10.93612 0.4694 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

26.35 144 0.00 0 40.530 YES
0.00 0 0.00 0 YES
5.29 14 0.00 0 8.766 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

26.52 143 0.00 0 40.616 YES
0.00 0 0.00 0 YES
6.13 15 0.00 0 10.589 YES
0.00 0
0.00 0
0.00 0

26.77 141 0.00 0 40.845 YES
0.00 0 0.00 0 YES
6.13 15 0.00 0 10.589 YES
0.00 0
0.00 0
0.00 0

26.52 143 40.616
0.00 0
6.13 15 10.589
0.00 0
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmar1</

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

B.2.3.10.2.2
B.2.310.23
B.2.3.11.1.1
B.2.3.11.1.2
B.2.3.11.1.3
B.2.3.11.2.1
B.2.3.11.2.2
B2.3.1123
B.2.3.12.1.1
B.2.3.12.1.2
B.2.3.12.1.3
B.2.3.12.2.1
B.2.3.12.2.2
B.2.3.12.2.3
B.2.3.13.1.1
B.2.3.13.1.2
B.2.3.13.1.3
B.2.3.13.2.1
B.2.3.13.2.2
B.2.3.13.2.3
B.2.3.14.1.1
B.2.3.14.1.2
B.2.3.14.1.3

• B.2.3.142.1
B.2.3.14.2.2
B.2.3.14.2.3
B.2.3.151.1
B.2.3.15.1.2
B.2.3.15.1.3
B.2.3.15.2.1
B.2.3.15.22
B2.3.15.2.3
B.2.3.16.1.1
B.2.3.16.1.2
B.2.3.16.1.3
B.2.3.162.1
B.2.3.16.2.2
B.2.3.16.23
B.2.3.17.11
B.2.3.17.12
B.2.3.17.1.3
B.2.3.17.2.1
B.2.3.17.22
B.2.3.17.2.3
B.2.3.18.1.1
B.2.3.18.12
B.2.3.18.1.3
B2.3.18.2.1
B.2.3.18.2.2
B.2.318.2.3
B.2.3.19.1.1
B.2.3.19.12
B.2.3.19.1.3
B.2.3.19.21
B.2.3.19.22

07/1012002
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P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

2W Analoa LOOD wnNP Desian/>=10 circuitsIEauiDmentIKYCdavs
2W Analoa LOOD wnNP Desian/>=10 circuilslOtherlKYCdavs
2W Analoa LOOD wnNP Non-DesiQn/<10 circuitsIFacililYlKYCdavs
2W Analoa LOOD wnNP Non-DesiQn/<10 circuitsIEauiomentIKYldavs
2W Analoa LOOD wnNP Non-DesiQn/<10 circuitslOtherlKY(davs
2W Analoa LOOD wnNP Non-DesiQn/>=10 circuilsIFacililYlKY(davs
2W Analoa LOOD wnNP Non-DesiQn/>=10 circuitsIEauiDm""tlKYCdavs
2W Analoo LOOD w/INP Non-DesiQn/>=10 circuitslOtherlKY(days}
2W AnaloQ LOOD wlLNP DesiQn/<10 circuitsIFacilitvlKY(davs
2W AnalOQ LOoD wlLNP DesiQn/<10 circuilsJEQuipmentIKYldavs
2W AnaiOOLOOD wlLNP DesiQn/<10-circuitsiOtherlKYcdi!vs
2W Analoa Loop wlLNP Desian/>=10 circuitsIFacililYlKY(davs
2W Analoa LOOD wlLNP DesiQn/>=10 circuitsJEauiDmentiKYldavs
2W Analoa LOOD wlLNP DesiQnJ>=l 0 circuitsiOtherlKY(davs
2W Analoa LOOD wlLNP Non-DesiQn/<10 circuitsIFacililYlKY(davs
2W Analoa LOOD wlLNP Non-DesiQn/<l 0 circuitsJEQuiDmentlKY(davs
2W Analoa LOOD wlLNP Non-DesiQn/<10 circuilsJOtherlKY(davs
2W Analoa Loop wlLNP NOii:besiQn/>=10 circuitsJF8cililvIKYldavs
2W Analoa LOOD wlLNP Non-DesiQnJ>=10 circuitsIEauiomentIKY(davs
2WAnaloa Loop wlLNP Non-DesiQnJ>=10 circuitslOtherlKYCdavs
Other DesiQn/<10 circuitsIFacililYlKYldavs
Ottiilr Desian/<10 circuitsIEauiDmentIKYldavs
OtheroesiQrV<l 0 circuitsl6therlKYCdavs
Other DesianJ>=10 circuitsIFacililYlKY(davs
Ollie, besiQn/>=10 circuitsiEauiDmentlKY(davs
Other Desian/>=10 circuitslOtherlKY(davs
Other Non-besiQn/<10 circUitsIFacililYlKY(davs
OtIi8i Nori-DesiQn/<l0 cireuitSIEQuicmentIKY(davs
Othei Non-DesiQn/<10 cireuitslOtherlKYldavs
OtIi8r Non-besiQn/>=10 cli-i:uitsiFacil'lYlKY(davs
Other Non-DesiQn/>=10 circuitsIEauiomentIKYldavs
Other Non-DesiQn/>=10 circuitslOtherlKY(days)
INP (Standalonel/<10 circuitsIFacililYlKYldavs
INP (Standalonell<10 circuitsIEauiDmimtIKYldavs
INP (Standalone}/<10 circuilsiOtherlKYldavs
INP ISlandalone}/>=10 circuitsIFacililYlKY(davs
INP IStandalonel/>=l 0 circuitsIEauiDmentIKYldavs
INP CStandalonel/>=10 circuitslOtherlKY(davs
LNP (Standalone)/<10 circuitsIFacilitvlKY(davs
LNP (Standalonel/<10 circuitsIEauiDmentIKY(davs
LNP (Standalone)/<10 circuitslOtherlKY(days)
LNP IStandalonell>=10 circuitsIFacilitvlKY(davs
LNP IStandalane}/>=10 circuitsIEQuipmentIKY(days
LNP (Standalonel/>=10 cirCu,tsIOtherlKY(davs
Di!lTlal [OOD < 051/<10 ciiciJitsiFacilitvlKYldavs
Diaital LOOD < 051/<10 circuiiSiEauiDmentIKYCdays)
Diaital LOOD < 5S1i<lOcircuitsJOiFierlKY(davs
Diaital LOOD < 051/>=10 circuitsIFacililYlKYCdays}
Diaital Loop < 051/>=10 circuitsIEQuipmentIKY(days)
Diaital Loop < 051/>=10 circuitslOtherlKYldavs
Diailal Loop >= 051/<10 circuitsIFacililYlKY(davs
Digital Loop >= 051/<10 circuilsJEQuipmentIKY(days)
Digital Loop >- 051/<10 circuitsiOtherlKY(davs
Digital Loop >- 051/>=10 circuitsIFacililYlKYCdays
Digital Loop >- 051/>=10 circuilsJEQuipmentIKYldays)

R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B-Disp
R&B- Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B- Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
Design
Design

R&B
R&B
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < 051
Digital Loop < 051
Digital Loop < OS1

Digital Loop >= OS1
Digilal Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

0.00 0
0.00 0

26.77 141 40.845
0.00 0
6.13 15 10.589
0.00 0
0.00 0
0.00 0

26.52 143 40.616
0.00 0
6.13 15 10.589

0.00 0
0.00 0
0.00 0

26.77 141 40.845

000 0
6.13 15 10.589
0.00 0
0.00 0
0.00 0
1.00 1 0.000
0.00 0
13.33 3 17.039

26.52 143 0.00 0 40.616 YES

0.00 0 0.00 0 YES

6.13 15 0.00 0 10.589 YES

0.00 0
000 0
0.00 0

26.77 141 0.00 0 40.845 YES

0.00 0 0.00 0 YES
6.13 15 0.00 0 10.589 YES
0.00 0
0.00 0
0.00 0

26.77 141 0.00 0 40.845 YES

0.00 0 0.00 0 YES

6.13 15 0.00 0 10.589 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

4.00 1 0.00 0 0.000 YES

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
3.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Enror ZScore Equity

8.2.3.19.23 IP-1 !Digital Loop >=OS1/>:10 circuitsiOther/KY(days) I
% Jeopardies - Mechanized

Digital Loop >: DS1 I 000 I 0 I ! ! I I r I

YES

YES

YES

YES

YES

YES0.07.
0.1407

4.6899

-0.94100.06251

0.06964

0.00102

0.07419

4

2

4

6

5

2

17

151

5,458

0.00%

0.00%
0.00%
0.00%

0.07%

0.00%
0.00%

155.55

350.93

0.00% YES
11.76% YES
78.57% NO

Diagno
0.00% 4
0.38% 265

73.91% 23
0.00% 6

0.00% 30

25.00%

11.76%

209

307

85

836

184

75,751

10,415

75,751

75,751

137,480

137,027
137,027

137,480

137,480

137,480

137,027

137,4800.55%

0.55%

0.55%
0.98%

0.55%
0.54%

0.00%

0.98%

5.88%

0.54%

8.90%

0.98%

0.54%

0.00%

0.55%

7.66%
35.87%

20.45%

46.58%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~.~

~.~

~.~

~.~

~.~

~.~

~.~

~.~

~.~

~.~

~.~

~.~

R&8(POTS)
DS1/ DS3 -Interoffice

R&8
R&8&D - Disp
ADSL to Retail

ISDN -8Ri
ADSL to Retail

R&8 - Disp
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 (POTS) exel S8 Or

R&8- Disp
R&8 (POTS) excl S8 Or

Design
R&8

R&8(POTS)
R&8(POTS)

Digital Loop < OS1
Digital Loop >: DS1

Average Jeopardy Notice Interval- Mechanized

% Jeopardies - Non-Mechanized

P-2 Switch Ports/KY %)
P-2 Local Interoffice TransportlKY(%)
P-2 Loop + Port CombinationsIKY(%)
P-2 Combo Other/KY(%)
P-2 xDSL ADSL, HDSL and UCL)IKY(%)
P-2 UNE ISDN/KY(%)
P-2 Line SharinaIKY(%)
P-2 2WAnalo Loop DesioniKY(%)
P-2 2WAnalo Loop Non-Desian/KY %
P-2 2WAnalo Loop w/lNP DesionJKY(%)
P-2 2WAnalo LOaD wnNP Non-DesianlKY(%)
P-2 2WAnai LOaD w/LNP DesignJKY{%)
P-2 2WAnai LOaD wlLNP Non-DesignlKY(%)
P-2 Other DesianiKY(%)
P-2 Other Non-Design/KY(%)
P-2 INP (Standalone)IKY{%)
P-2 LNP (Standalone)/KY{%)
P-2 Digital Loop < DS1/KY(%)
P-2 Digital Loop >: DS1/KY(%)

P-2 Switch Ports/KY(%)
P-2 Local Interoffice TransportlKY(%
P-2 Loop + Port CombinationsIKY(%)
P-2 Combo Other/KY(%)
P-2 xDSL (ADSL, HDSL and UCL)/KY{%)
P-2 UNE ISDNIKY(%)
P-2 Line SharinglKY(%)
P-2 2W Analog Loop Design/KY(%)
P-2 2W Analog Loop Non-Design/KY(%)
P-2 2W Analog Loop wllNP DesignJKY(%)
P-2 2W Analog Loop wllNP Non-DesignlKY(%)
P-2 2W Analog Loop w/LNP Design/KY(%)
P-2 2W Analog Loop w/LNP Non-DesignlKY(%)
P-2 Other Design/KY{%)
P-2 Other Non-DesignlKY(%)
P-2 INP (Standalone)/KY %
P-2 LNP (Standalone)IKY(%)
P-2 Digital Loop < DS11KY(%)
P-2 Digital Loop >: DS1IKY(%)

P-2 Switch PortsIKY hours)
P-2 Local Interoffice TransDortlKY(hours)
P-2 Loop + Port CombinationslKY{hours)
P-2 Combo OtherlKY hours)
P-2 xDSL ADSL, HDSL and UCL)/KY hours)
P-2 UNE ISDN/KY{hours)
P-2 Line SharinalKY(hours)
P-2 2WAnai Loo DesianJKY(hours)
P-2 2WAnalo Loo Non-Desian/KY{hours)
P-2 2WAnalo Loo wnNP DesianJKY{hours)
P-2 2WAnalo Loo wnNP Non-DesianJKY(hours)
P-2 2WAnalo LOOD wlLNP DesianJKY{hours)

8.2.6.1
8.2.6.2
8.2.6.3
8.2.6.4
8.2.6.5
8.2.6.6
8.26.7
8.26.8
8.26.9
826.10
8.26.11
8.2.6.12
8.2.6.13
8.2.6.14
8.2.615
8.2.6.16
8.2.6.17
8.2.6.18
82.619

8.2.8.1
8.2.8.2
8.2.8.3
8.2.8.4
8.285
8.2.8.6
8.287
8288
828.9
8.2.8.10
8.2.8.11
8.2812

8.2.5.1
8.2.5.2
8.2.5.3
8.25.4
825.5
8.2.5.6
8.2.5.7
8.2.5.8
8.2.5.9
8.2.5.10
8.2.5.11
8.2.5.12
8.2.513
8.2.5.14
8.2.5.15
8.2.5.16
8.2.5.17
8.2.5.18
8.2519
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.~~~I ~ ":~I
82813
82814
828.15
82.816
82.8.17
8.2.8.18
8.2.8.19

BellSouth Monthly State Summary
Kentucky, May 2002

P-2 2W AnaloQ Loop w/LNP Non-DesiQn/KY(hours)
P-2 Other DesiQn/KY(hours)
P-2 Other Non-DesiQn/KY(hours)
P-2 INP (Standalone)/KY(hours)
P-2 LNP (Standalone)/KY(hours)
P-2 DiQital Loop < DS1IKY(hours)
P-2 Digital Loop> DS1IKY(hours)

Benchmark I

Analog

=.~

=.~

=.~

=.~

=.~

=.~
=.~

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.9.1
82.92
8.2.9.3
8.2.9.4
8.29.5
8.2.9.6
82.9.7
8.2.9.8
8.299
8.29.10
829.11
82912
8.2.9.13
829.14
82.9.15
82.9.16
829.17
82918
82.9.19

8.2.10.1
82.102
8.210.3
8.210.4
8.210.5
8.2.10.6
8.2.10.7
8.2.10.8
8210.9
8.2.10.10
8210.11
82.10.12
8.2.10.13
8.2.10.14
8.2.10.15
82.10.16
8.2.10.17
8.2.10.18
8.2.10.19

8.2.11.1
8.2.11.2
82.113
8.2.11.4
82.115
8.2.11.6

07/1012002
KY050204

Average Jeopardy Notice Interval- Non-MechanIzed
P-2 Switch Ports/KY(hours)
P-2 Local Interoffice TransporVKY(hours)
P-2 Loop + Port Combinations/KY(hours)
P-2 Combo Other/KY(hours)
P-2 xDSL (ADSL, HDSL and UCL)/KY(hours)
P-2 UNE ISDN/KY(hours)
P-2 Line SharinQ/KY(hours)
P-2 2WAnalo Loo DesiQn/KY(hours)
P-2 2WAnalo Loo Non-DesiQn/KY(hours)
P-2 2WAnalo Loo w/lNP DesiQn/KY(hours)
P-2 2WAnalo Loo w/lNP Non-DesiQn/KY(hours)
P-2 2WAnalo Loo w/LNP DesiQn/KY(hours)
P-2 2WAnalo Loop wlLNP Non-DesiQn/KY(hours)
P-2 Other Desi n/KY(hours)
P-2 Other Non-DesiQnIKY(hours)
P-2 INP (Standalone)/KY hours)
P-2 LNP (Standalone)/KY(hours)
P-2 DiQital Loop < DSlIKY(hours)
P-2 Digital Loop >= DS1/KY(hours)

% Jeopardy Notice >= 48 hours - Mechanized
P-2 Switch Ports/KY(%)
P-2 Local Interoffice TransporVKY(%)
P-2 Loop + Port Combinations/KY(%)
P-2 Combo Other/KY(%)
P-2 xDSL (ADSL, HDSL and UCL)/KY(%)
P-2 UNE ISDN/KY(%)
P-2 Line Sharing/KY(%)
P-2 2W Analog Loop Design/KY(%)
P-2 2W Analog Loop Non-Design/KY(%)
P-2 2W Analog Loop w/lNP Design/KY(%)
P-2 2W Analog Loop w/lNP Non-Design/KY(%)
P-2 2W Analog Loop w/LNP Design/KY(%)
P-2 2W Analog Loop w/LNP Non-Design/KY(%)
P-2 Other Design/KY(%)
P-2 Other Non-DesignlKY(%)
P-2 INP (Standalone)/KY(%)
P-2 LNP (Standalone)/KY(%)
P-2 Digital Loop < DS lIKY(%)
P-2 Digital Loop >= DS1/KY(%)

% Jeopardy Notice >= 48 hours - Non-Mechanized
P-2 Switch Ports/KY(%)
P-2 Local Interoffice TransporVKY(%)
P-2 Looo + Port Combinations/KY(%)
P-2 Combo Other/KY(%)
P-2 xDSL (ADSL, HDSL and UCL)/KY(%)
P-2 UNE ISDN/KY(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

352.13
312.10

125.65

100.00%

100.00%

100.00%
100.00%

100.00%
100.00%

17

4

2

22

17

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES

YES

YES
YES
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark 1

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.11.7
8.2.11.8
8.2.11.9
82.11.10
8.2.11.11
8.2.11.12
8.2.11.13
8.2.11.14
8.211.15
8.2.11.16
8.2.11.17
8.2.11.18
8211.19

P-2 Line SharinglKY(%)
P-2 2W Analog Loo Design/KY %)
P-2 2W Analog Loo Non-Design/KY(%)
P-2 2W Analog Loo w/lNP DesignlKY(%)
P-2 2W Analog Loo wnNP Non-DesignlKY(%)
P-2 2W Analog Loop wnLNP DesignlKY(%)
P-2 2W Analog Loop wnLNP Non-DesignnKY(%)
P-2 Other DesignnKY(%)
P-2 Other Non-DesignIKY(%)
P-2 INP (Standalone)/KY(%)
P-2 LNP (Standalone)/KY(%)
P-2 Digital Loop < DS1nKY(%)
P-2 Digital Loop >= DS1nKY(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 100.00%

8.2.12.1
82.12.2

82.13.1
82.13.2
82.13.3
8.2.13.4

8.2.14.1
8.2.14.2
8.2.14.3
8.214.4

8.21~1

82.1~2

8.21~3

8.21~4

8.2161
8.2.16.2

8.2171.1
8.217.1.2
8.2172.1
8.217.22

8.2.18.1.1.1
8.2.18.1.1.2
8.218.1.2.1
8218.1.2.2
8.2.182.1.1
82.18.2.1.2
8.2.18.2.2.1
8.2.18.2.2.2
8.2.18.3.1.1
82.18.31.2
82.1831.3
8.2.18.3.1.4

07/1012002
KY050204

Coordinated Customers Conversions
P-7 ILoops with INPnKY(%)
P-7 ILoops with LNP/KY(%)

% Hot Cuts > 15 minutes Early
P-7A Time-Specific SL1nKY %
P-7A Time-Specific SL2nKY %
P-7A Non-Time Soecific SL1nKY(%)
P-7A Non-Time Specific SL2nKY(%)

Hot Cut Timeliness
P-7A Time-Specific SL1/KY(%
P-7A Time-Specific SL2/KY(%)
P-7A Non-Time Specific SL1nKY(%)
P-7A Non-Time Specific SL2/KY(%)

% Hot Cuts > 15 minutes Late
P-7A Time-Specific SL1/KY(%)
P-7A Time-Specific SL2/KY %)
P-7A Non-Time Specific SL1/KY(%)
P-7A Non-Time Specific ~L2nKY(%)

Average Recovery Time - CCC
P-78 ILooos with INP/KY(minutes)
P-78 ILoops with LNPIKY(rriiriufes)

% Provisioning Troubles within 7 Days - Hot Cuts
P-7C UNE Loop DesignlDispatchlKY(%)
P-7C UNE Loop Design/Non-DispatchnKY(%)
P-7C UNE Loop Non-Design/Dispatch/KY(%)
P-7C UNE Loop Non-Design/Non-Dispatch/KY(%)

% Missed Installation Appointments
P-3 Switch Portsl<10 cireuitslDisoatchlKY(%)
P-3 Switch Portsl<10 cireuitsINon-DisoatchlKY(%)
P-3 Switch Portsl>-10 cireuitslDisoatchlKY(%)
P-3 Switch Portsl>-10 cireuitsINon-Disoatch/KY(%)
P-3 Local Interoffice Trans orV<10 circuitslDisoatchlKY(%)
P-3 Local Interoffice Trans orV<10 circuitslNon-Dispatch/KY(%)
P-3 Local Interoffice Trans orV>=10 circuitsiDisoatchIKY(%)
P-3 Local Interoffice Trans orV>-10 cireuitsiNon-Disoatch/KY(%)
P-3 Looo + Port Combinationsl<10 cireuitslDisoatchlKY(%)
P-3 Loop + Port Combinationsl<10 cireuitsINon-Disoatch/KY(%)
P-3 Loop + Port Combinationsl<10 cireuitslSwitch 8ased OrdersIKY(%)
P-3 Loop + Port Combinationsl<10 cireuitslDispatch InlKY(%)

>= 95% w in 15 min
>= 95% w in 15 min

<= 5%
<=5%
<= 5%
<= 5%

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min

<= 5%
<= 5%
<= 5%
<=5%

Diagnostic
Diagnostic

<= 5%

<= 5%
<= 5%
<= 5%

R&B(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS1/DS3
DS1/DS3
DS1/DS3
DSlIDS3

R&8
R&8
R&8
R&8

_1_1
_1_1
_1_1
_1_1
_ I _DiagnOstlcl

Diagnostic_1_1
10.61% 9,310
0.03% 127,594
4.17% 48
0.00% 3
2.54% 276 0.00% 4 0.07918 0.3203 YES

10.49% 9,466 6.67% 150 0.02522 15162 YES
0.03% 127,842 0.04% 5,567 0.00022 -0.5030 YES
0.00% 61,401 0.00% 2,622 0.00000 YES
0.05% 66,441 0.07% 2,945 0.00041 -0.4780 YES
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8.2.18.3.2.1
8.2.18.32.2
82.18.32.3
8.2.18.32.4
82.18.4.1.1
8.2.18.4.1.4
8.2.18.4.2.1
8218424
82.18.5.1.1
82.18.5.1.2
82.18.5.2.1
8.2.18.5.2.2
8218.6.1.1
8218.6.1.2
8218.6.2.1
8.2.18.6.2.2
8.2.18.7.1.1
8.218712
8218.7.2.1
82.18.72.2
8.2.18.8.1.1
8.2.18.8.12
8.218.8.2.1
8218.8.2.2
8.2.18.9.1.1
8.2.18.9.1.4
8.2.18.9.2.1
8.2.1892.4
8.218.101.1
8.2.18.10.1.2
82.18.10.2.1
8.218.10.2.2
8.2.18.11.1.1
8.2.18.11.1.4
82.18.11.21
8218.11.2.4
8.2.18.12.1.1
8218.12.12
8.218.12.2.1
8.2.18.12.2.2
8.2.18.13.1.1
8218.13.1.4
821813.2.1
8.2.18.13.2.4
8.2.18.14.1.1
8.2.18.14.1.2
8.2.18.1421
8.2.18.14.22
82.18.15.1.1
8.218.15.1.2
8.2.18.15.2.1
8.218.15.2.2
8.218.161.1
8.2181612
8.2.18.16.2.1
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P-3 Loop + Port Combinations/>=10 circuitsIDispatch/KY(%)
P-3 Loop + Port Combinations/>=10 circuits/Non-DispatchIKY(%)
P-3 Loop + Port Combinations/>=10 circuits/Switch 8ased OrdersIKY(%)
P-3 Loop + Port Combinations/>=10 circuitsIDispatch InlKY(%)
P-3 Combo Other/<10 circuitsIDispatchlKY(%)
P-3 Combo Other/<10 circuits/Disoatch In/KY(%)
P-3 Combo Other/>=10 circuitsIDisoatchlKY(%)
P-3 Combo Other/>=10 circuitsIDispatch InIKY(%)
P-3 xDSL ADSL, HDSL and UCL)/<10 circuits/DisoatchlKY(%)
P-3 xDSL ADSL, HDSL and UCL)/<10 circuits/Non-DispatchIKY %
P-3 xDSL ADSL, HDSL and UCL)/>=10 circuitsIDispatchlKY(%)
P-3 xDSL ADSL, HDSL and UCL />=10 circuitslNon-Dispatch/KY(%)
P-3 UNE ISDN/<10 circuitslDisoatchlKY(%)
P-3 UNE ISDN/<10 circuitsINon-DisoatchIKY(%)
P-3 UNE ISDN/>=10 circuits/DisoatchlKY(%)
P-3 UNE ISDN/>=10 circuits/Non-DisoatchlKY(%)
P-3 Line Sharin /<10 circuitsIDispatch/KY(%}
P-3 Line Sharin /<10 circuitsINon-Dispatch/KY(%)
P-3 Line Sharin >=10 circuits/DisoatchlKY %
P-3 Line Sharin >=10 circuitsJNon-DisoatchlKY(%
P-3 2W Analo Loa Desi n/<10 circuits/Disoatch/KY(%)
P-3 2W Analo Loa Desi n/<10 circuits/Non-DisoatchIKY %
P-3 2W Analo Loa Desi n/>=10 circuitsIDisoatch/KY %
P-3 2W Analo Loa Desi n/>=10 circuits/Non-Disoatch/KY(%
P-3 2W Analo Loa Non-Desi n/<10 circuitsIDis atchIKY(%
P-3 2W Analo Loa Non-Desi n/<10 circuitsIDis atch In/KY %
P-3 2W Analo Loa Non-Desi n/>=10 circuits/Dis atchlKY(%)
P-3 2W Analo Loa Non-Desi n/>=10 circuits/Disoatch InlKY(%)
P-3 2W Analo Loa w~NP Desi n/<10 circuitsIDisoatchiKY %)
P-3 2W Analo Loa w~NP Desi n/<10 circuitsINon-DisoatchlKY(%)
P-3 2W Analo Loa w/INP Desi n/>=10 circuitsIDisoatchIKY %)
P-3 2WAnalo Loo w~NP Desi n/>=10 circuits/Non-DispatchIKY(%)
P-3 2WAnalo Loop w~NP Non-Design/<10 circuits/DispatchIKY(%)
P-3 2W Analo Loop w/INP Non-Design/<10 circuits/Dispatch InIKY(%)
P-3 2WAnalo Loop w~NP Non-Design/>=10 circuitsiDispatchIKY(%}
P-3 2WAnalo Loop w~NP Non-Design/>=10 circuitslDispatch In/KY(%)
P-12 2W Analo Loop wlLNP Design/<10 circuits/Dispatch/KY(%)
P-12 2W Analo Loop w/LNP Design/<10 circuitsJNon-DispatchlKY(%)
P-12 2W Analo Loop w/LNP Design/>=10 circuitsIDispatchlKY(%)
P-12 2WAnalo Loop w/LNP Design/>=10 circuitsINon-DispatchIKY(%)
P-12 2W Analo Loop wlLNP Non-Design/<10 circuitslDispatchlKY(%)
P-12 2WAnalo Loop wlLNP Non-Design/<10 circuitsIDispatch InIKY(%)
P-12 2WAnalo Loop w/LNP Non-Design/>=10 circuitsIDispatchIKY(%)
P-12 2WAnalo Loop w/LNP Non-Design/>=10 circuits/Dispatch InlKY(%)
P-3 Other Desi n/<10 circuitsiDispatchlKY(%)
P-3 Other Desi n/<10 circuitsJNon-Dispatch/KY(%)
P-3 Other Desi n/>=10 circuitsIDispatch/KY(%)
P-3 Other Desi n/>=10 circuits/Non-DispatchlKY(%)
P-3 Other Non-Design/<10 circuitsIDispatchlKY(%)
P-3 Other Non-Design/<10 circuitsINon-Dispatch/KY(%)
P-3 Other Non-Design/>=10 circuitsIDispatchlKY(%)
P-3 Other Non-Design/>=10 circuits/Non-DispatchlKY(%)
P-3 INP (Standalone)/<10 circuitsIDispatchlKY(%)
P-3 INP (Standalone)/<10 circuitsINon-DispatchlKY(%)
P-3 INP (Standalone)/>=10 circuits/DispatchlKY(%)

Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&8 8.62% 58 I 0.00% 1 1 0.28308 --.l 0.3045 --.l YES
R&8 0.00% 33
R&8 0.00% 1
R&8 000% 32

R&8&D - Disp 10.15% 10,108 .1 4.55% 1 22 0.06446 --.l 0.8696 --.l YES
R&8&D-Disp 10.15% 10,108
R&8&D-Disp 8.62% 58
R&8&D-Disp 8.62% 58
ADSL to Retail

I 0.00%
.1 0:00% I 5

ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -8RI 41 0.00% 17 0.06214 YES
ISDN- 8RI 43
ISDN -8RI
ISDN -8RI

ADSL to Retail I I I 0.00% I 1 - 0.00000 I I~ADSL to Retail 0.00% 1 0.00% 29
ADSL to Retail
ADSL to Retail

R&8 - Disp 10.49% 9,466 .1 0.00% .1 1 030644 1 0.3423 1 YES
R&8 - Disp 10.49% 9,466
R&8 - Disp 8.62% 58
R&8 - Disp 8.62% 58

R&8 (POTS) exel S8 Or 10.61% 9,310 .1 000% .1 --2--' 0.21781----r0:4812jVES
R&8 (POTS) exel S8 Or 0.05% 66,271
R&8 (POTS) excl S8 Or 4.17% 48
R&8 (POTS) excl S8 Or 0.00% 3

R&8 - Disp 10.49% 9,466
R&8 - Disp 10.49% 9,466
R&8 - Disp 8.62% 58
R&8 - Disp 8.62% 58

R&8 (POTS) exel S8 Or 10.61% 9,310
R&8 (POTS) exel S8 Or 0.05% 66,271
R&8 (POTS) excl S8 Or 4.17% 48
R&8 (POTS) exel S8 Or 0.00% 3

R&8 - Disp 10.49% 9,466
R&8 - Disp 10.49% 9,466
R&8 - Disp 8.62% 58
R&8 - Disp 8.62% 58

R&8 (POTS) excl S8 Or 10.61% 9,310
R&8 (POTS) excl S8 Or 0.05% 66,271
R&8 (POTS) exel S8 Or 4.17% 48
R&8 (POTS) exel S8 Or 0.00% 3

Design 5.14% 642
Design 1.68% 119
Design
Design
R&8 10.49% 9,466 5 0.13707 I 07653 I YES
R&8 0.03% 127,842
R&8 8.62% 58
R&8 0.00% 33

R&8(POTS) 10.61% 9,310 NO
R&8(POTS) 0.03% 127,594 YES
R&8 (POTS) 4.17% 48
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Benchmar1</ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&8(POTS) 0.00% 3
R&8(POTS) 10.61% 9.310
R&8(POTS) 0.03% 127.594 1 0.54% l 2.055 000035 1 -14.4901.1~
R&8{POTS) 4.17% 48
R&8(POTS) 0.00% 3

Digital Loop < OS1 3.33% 90 .1 0.00% 1 22 0.042691 0.7808 1 YES
Digital Loop < OS1 0.00% 122
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1 1.50% 133--' 8.57% I 35 0.02312 , -3.0569 I NO
Digital Loop >= DS1 0.00% 49
Digital Loop >= DS1
Digital Loop >= OS1 0.00% 3

R&B (POTS) 10.95% 10.560
R&8(POTS) 3.36% 125,430
R&8(POTS) 11.11% 81
R&B (POTS)

DS1IDS3 10.34% 348 .1 0.00% .1 2 021596 .1 0.4790 .i YES
DS1/DS3
DS1/DS3
DS1IDS3

R&8 10.89% 10.690 10.24% 127 0.02780 0.2347 YES
R&8 3.36% 125.635 3.41% 4.394 0.00277 -0.1866 YES
R&8 3.35% 63.539 3.68% 2.095 0.00400 -0.8167 YES
R&8 3.38% 62.096 3.18% 2.299 0.00384 0.5218 YES
R&8 10.53% 95 0.00% 2 0.21928 0.4800 YES
R&8 19.23% 26 0.00% 2 0.28920 0.6650 YES
R&8 16.67% 6
R&8 20.00% 20 0.00% 2 0.29665 0.6742 YES

R&8&D - Disp 10.57% 11.328 21.05% 19 0.07058 -1.4856 YES
R&8&D - Disp 10.57% 11.328
R&8&D - Disp 10.53% 95
R&8&D - Disp 10.53% 95
ADSL to Retail 8
ADSL to Retail 0.00%
ADSL to Retail
ADSL to Retail

ISDN-8RI 9 0.05382 NO
ISDN -8RI
ISDN - 8RI
ISDN-8Ri

ADSL to Retail I I I 14.29% I 7 - 0.00000 I hADSL to Retail 0.00% 1 17.39% 23
ADSL to Retail
ADSL to Retail

R&8 - Disp 10.89% 10.690
R&8 - Disp 10.89% 10.690
R&8 - Disp 10.53% 95
R&8·Disp 10.53% 95

R&B (POTS) exel S8 Or 10.95% 10.560 .1 0.00% .1 5 0.13967 , 0.7838 !YES
R&8 (POTS) exel S8 Or 3.38% 61.981
R&8 (POTS) excl S8 Or 11.11% 81
R&8 (POTS) excl SB Or

R&8 - Disp 10.89% 10.690

BellSouth Monthly State Summary
Kentucky, May 2002

% Provisioning TroUbles within 30 Days
P-9 SWitch Ports/<10 circuitsJDispatch/KY(%)
P-9 SWitch PortsJ<10 circuits/Non-Dispatch/KY(%)
P-9 Switch PortsJ>=10 circuitsJDispatch/KY(%)
P-9 Switch PortS/>=10 circuitsINon-Dispatch/KY(%)
P-9 Local Interoffice Transport/<10 circuits/Dispatch/KY(%)
P-9 Local Interoffice Transport/<10 circuits/Non-Dispatch/KY(%)
P-9 Local Interoffice Transport/>=10 circuitsJDispatch/KY(%)
P-9 Local Interoffice Transport/>=10 circuitslNon-DispatchlKY(%)
P-9 Looo + Port Combinations/<10 circuits/DispatchIKY{%)
P-9 Looo + Port Combinations/<10 circuitsINon-Dispatch/KY(%)
P-9 Loop + Port Combinations/<10 circuitslSwitch 8ased Orders/KY(%)
P-9 Loop + Port Combinations/<10 circuitsJDispatch In/KY(%)
P-9 Loop + Port Combinations/>=10 circuitsJDispatch/KY(%)
P-9 Loop + Port Combinations/>=10 circuits/Non-DispatchIKY(%)
P-9 Loop + Port Combinations/>=10 circuits/Switch 8ased OrderslKY(%)
P-9 Loop + Port Combinations/>=10 circuitsJDispatch In/KY(%)
P-9 Combo Other/<10 circuitsJDispatch/KY(%)
P-9 Combo Other/<10 circuitsJDispatch In/KY(%)
P-9 Combo Other/>=10 circuitsJDispatchlKY(%)
P-9 Combo Other/>=10 circuits/Dispatch InlKY(%)
P-9 xDSL (ADSL. HDSL and UCL)/<10 circuitsJDispatchlKY(%)
P-9 xDSL (ADSL. HDSL and UCL)/<10 circuits/Non-DispatchlKY(%)
P-9 xDSL (ADSL. HDSL and UCL)/>=10 circuitsJDispatch/KY(%)
P-9 xDSL (ADSL. HDSL and UCL)/>=10 circuitsINon-Dispatch/KY(%)
P-9 UNE ISDN/<10 circuits/Dispatch/KY(%)
P-9 UNE ISDN/<10 circuitsINon-DispatchlKY(%)
P-9 UNE ISDN/>-10 circuitslDispatch/KY(%)
P-9 UNE ISDN/>-10 circuits/Non-Dispatch/KY(%)
P-9 Line Sharin <10 circuitsIDispatch/KY(%)
P-9 Line Sharin /<10 circuitsINon-DispatchlKY(%)
P-9 Line Sharin >=10 circuitsJDispatch/KY(%)
P-9 Line Sharin >=10 circuits/Non-Dispatch/KY(%)
P-9 2W Analog Loo Desi n/<10 circuits/DispatchIKY(%
P-9 2W Analog Loo Desi n/<10 circuits/Non-DispatchlKY %)
P-9 2W Analog Loo Desi n/>-10 circuitsJDisoatchIKY(%
P-9 2W Analog Loo Desi n/>=10 circuitsINon-DispatchlKY(%)
P-9 2W Analog Loo Non-Design/<10 circuitslDispatchlKY(%)
P-9 2W Analog Loo Non-Design/<10 circuits/Dispatch InlKY(%)
P-9 2W Analog Loo Non-Design/>=10 circuitslDispatch/KY(%)
P-9 2W Analog Loo Non-Design/>=10 circuitsJDispatch InJKY(%
P-9 2W Analog Loop wllNP Design/<10 circuits/Dispatch/KY(%

P-3 INP (Standalone)/>-10 circuits/Non-DispatchlKY(%)
P-12 LNP (Standalone)/<10 circuitsJDispatch/KY(%)
P-12 LNP (Standalone)/<10 circuitsINon-Dispatch/KY(%)
P-12 LNP Standalone)/>=10 circuits/Dispatch/KY(%)
P-12 LNP (Standalone)/>=10 circuitsINon-Dispatch/KY(%)
P-3 Di ital Loo < DS1/<10 circuitsJDispatch/KY{%)
P-3 Di ital Loo < DS1/<10 circuits/Non-Dispatch/KY{%)
P-3 Di ital Loo < DS1/>=10 circuitsIDispatch/KY(%)
P-3 Di ital Loo < DS1/>=10 circuits/Non-Dispatch/KY(%)
P-3 Di ital Loo >= DS1/<10 circuitsJDispatch/KY(%)
P-3 Di ital Loo >= DS1/<10 circuitsINon-Disoatch/KY %)
P-3 Di ital Loo >= DS1/>=10 circuits/Disoatch/KY(%
P-3 Digital Loop >= DS1/>=10 circuitsINon-Dispatch/KY(%)

8.2.1816.2.2
8.2.18.171.1
8.2.18171.2
8.2.18.17.2.1
8.2.18.17.2.2
8.2.18.18.1.1
8.2.18.181.2
8.218.18.2.1
8.2.18.18.2.2
8.2.18.19.1.1
8.2.18.19.1.2
8.2.1819.2.1
8.2.18.19.2.2

8.2.19.1.1.1
8.2.1911.2
8.2.19.1.2.1
8.2.19.1.2.2
8.2.19.2.1.1
8.2.19.2.1.2
8.2.19.2.2.1
8.2.19.2.2.2
8.2.19.3.1.1
8.219.31.2
8219313
8.2.19.3.1.4
8.2.19.3.2.1
8.2.1932.2
8.2.19.3.2.3
8.2.19.3.2.4
8.2.19.4.1.1
8.2.19.4.1.4
8.2.19.4.2.1
8.2.19.4.2.4
8.2.19.5.1.1
82195.1.2
8.2.19.5.2.1
8.2.19.5.2.2
8.2.1961.1
8.2.19.6.1.2
8.2.19.6.2.1
8.2.196.2.2
8.2.19.7.1.1
8.2.19.7.1.2
8.2.19.7.2.1
8219.7.2.2
8.2.19.81.1
8.2.1981.2
8.2198.2.1
8.2.19.8.2.2
8.2.19.91.1
8.2.1991.4
8.2.19.9.2.1
8.2.19.9.2.4
8.2.19.10.1.1
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BellSouth Monthly State Summary
Kentucky, May 2002 BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Enror ZScore Equity

10.89% 10,690
10.53% 95
10.53% 95
10.95% 10,560
3.38% 61,981
11.11% 81

10.89% 10,690
10.89% 10,690
10.53% 95
10.53% 95
10.95% 10,560
3.38% 61,981
11.11% 81

5.17% 638
1.92% 312

10.89% 10,690 NO
3.36% 125,635
10.53% 95
19.23% 26
10.95% 10,560
3.36% 125,430 1 0.18027 YES
11.11% 81

10.95% 10,560
3.36% 125,430 0.00% 1,763 0.00432 77781 YES
11.11% 81

1.25% 160 11.76% 17 0.02834 -3.7100 NO
1.80% 333

2.25% 89 5.13% 39 0.02846 -1.0122 YES
0.00% 34

0.00% 6

Benchmark I

Analog

R&8 - Disp
R&8- Disp
R&8 - Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8- Disp
R&8 - Disp
R&8- Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design

R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8(POTS)

Digilal Loop < DS1
Digilal Loop < DS1
Digital Loop < DS1
Digilal Loop < DS1

Digilal Loop >= DS1
Digital Loop >= DS1
Digilal Loop >= DS1
Digital Loop >= DS1

2WAnaloa LOOD w/lNP Non-DeSlQn/<10 circuilsiDisDalchlKY(%)

Diaital Loop >= DS1/>=10 circuils/DispalchlKY(o;.,)

2W AnaloQ LOOD wnNP DeSian/>=10 circuilslNon-DisDalchlKY(%)

DiQilal Loop >= DS1/<10 circuils/DispalchlKY(%

2W Analoa LOOD w/lNP Non-DesiQn/<10 circuilsJDisDalch InIKY(%

2W AnalOQ LOOD w/lNP Desian/>=10 circuilsJDisDalchIKY(%)

LNP (Standalonel/>=10 circuilsINon-DisPalcihlKY(%)

2W Analoa LOOD wnNP Non-DesiQn/>=10 circuils/DisDalchlKY(%)

Diaital Loop < DS1/<10 circuilsiNon-DispalchlKY(%

2W AnalOQ LOOD w/lNP Non-DesiQnl>=10 circuilsJDisDalch InlKY(%)

Diailal Loop < DS1/<10 circuilsJDispalch/KY(%)

2W AnaloQ LOOD wnNP DesiQn/<10 circuils/Non-DisDalchIKY(%

2WAnalOQ Loop w/LNP Non-Desian/>=10 circuitsIDispalch InIKY(%

2W Analoa LOOD wlLNP Desian/<10 circuils/DisDalchlKY(%)

LNP (Standalone)/>=10 circuitsiDispalctl/KY(%)

2WAnaloa LOOD wlLNP Desian/<10 circuilsiNon-DisDalchlKY(%)
2W Analoa LOOD wlLNP Desian/>=10 circuilsJDispalchlKY(%

LNP (Standalone)/<10 circuils/DispalcihlKY(%)

2W AnaloQ Loop wlLNP DesiQn/>=10 circuilslNon-DispalchlKY(%)
2W AnaloQ Loop wlLNP Non-Design/<10 circuilsJDispalch/KY(%)
2W Analoa Loop wlLNP Non-Desian/<10 circuilslDispalch In/KY(%)
2W AnaloQ Loop wlLNP Non-Desian/>=10 circuilsiDispalcihlKY(%

Diailal Loop < DS1/>=10 circuilsiDispalcihlKY(%)

INP (Slandalonel/>= 10 circuilsINon-DispalchIKY(%)

Diailal Loop < DS1/>=10 circuilsINon-Dispalch/KY(%

INP (Standalone)/<10 circuilsiNon-DispalchlKY(%

Diailal LOOD >= DS1/<10 circuilsiNon-DispalchlKY(%)

INPlSlandalone)/<10 circuilsJDispalcihlKY(%)
Other Non-DesiQn/>=10 circuils/Non-DispalchIKY1%

LNP (Slandalonel/<10 circuilsiNon-DispalchlKY(%

Olher Non-DesiQn/<i 0 circuils/Non-Dispalch/KY(%

Other Desian/>=10 circuils/Non-DispalchlKY(%)

Other Non-DesiQn/>=10 circuitsIDispalctllKY(%)

Other Desian/<10 circuilsJDispalch/KY(%)
Other Desian/<10 circuils/Non-DispalchlKY(%)
Olher Desian/>=10 circuitsIDispalch/KY(%

Other Non-DesiQn/<10 circuilsJDispalchlKY(%)

INP (Standalone)/>=10 circuilsJDispalchIKY(%

1Digilal Loop >= DS1/>=1(JclrcuilsINon-Dispalch/KY(%)

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-9
P-9

P-9

P-9
P-9
P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

82.19.10.12
82.19.10.2.1
82.19.10.2.2
8.219.11.1.1
8.219.11.14
82.19.11.21
82.19.11.2.4
8.219.12.11
8.2.19.12.12
82.19.12.2.1
8.219.12.2.2
8.219.13.1.1
8.219.13.14
82.19.13.2.1
8219.13.2.4
8.2.19.14.1.1
82.19.14.1.2
8.2.19.14.2.1
8.219.14.2.2
8.2.19.15.1.1
8.2.19.15.1.2
8219.15.2.1
8.219.15.2.2
8.2.19.16.11
8.219.16.12
8.219.16.21
82.19.16.2.2
82.19.17.1.1
8219.171.2
8.219.17.2.1
82.19.17.2.2
8.219.18.1.1
8.2.19.18.1.2
8.2.19.18.2.1
8.2.19.18.2.2
8.2.19.19.1.1
82.19.19.1.2
8.2.19.1921
8.219.19.2.2

Average Completion Notice Interva/- Mechanized
82.21.1.1.1
82.21.1.12
8.2.21.1.2.1
8.2.21.1.2.2
82.21.21.1
82.21.2.1.2
8.2.212.2.1
8.2.21.22.2
8.2.21.3.1.1
82.21.31.2
8.2.21.3.1.3
8.2.21.3.1.4
8.2.21.3.21
8.2.21.3.2.2
82.21.3.23

P-5 Swilch Portsl<10 circuilsJDispalch/KY(hours)
P-5 Swilch Portsl<10 circuilsiNon-DispalchlKY(hoursl
P-5 Swilch Ports/>=10 circuilsJDispalchlKY(hours)
P-5 Swilch Portsl>-10 circuitsiNon-DispalcihlKY(hours)
P-5 Locallnleroffice Transport/<10 circuilsiDispalch/KY(hours)
P-5 Locallnleroffice Transport/<10 circuilsINon-Dispalch/KY(hours}
P-5 Locallnleroffice Transport/>=10 circuils/DispalchlKY(hoursl
P-5 Locallnleroffice Transport/>=10 circuilsINon-DispalchlKY(hours)
P-5 Loop + Port Combinationsl<10 circuilsJDispalcihlKY(hours)
P-5 Loop + Port Combinalionsl<10 circuilslNon-DisDalchlKYlhoursl
P-5 Loop + Port Combinalionsl<10 circuilslSwilch 8ased OrderslKY(hours)
P-5 Loop + Port Combinationsl<10 circuilsJDispalch InIKY(hourSl
P-5 Loop + Port Combinations/>-10 circuitsIDispalchlKY(hours)
P-5 Loop + Port Combinalions/>=10 circuils/Non-DispalchlKYlhoursl-
P-5 Loop + Port Combinations/>=10 circuilsiSwilch 8ased Orders/KY(hours)

R&8(POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)

DS1/ DS3 -lnlerOffice
DS11 DS3 -Inleroffice
DS1/ DS3 - Inleroffice
DS1/ DS3 -Inleroffice

R&8
R&8
R&8
R&8
R&8
R&8
R&8

2.15 9,294 14.440
0.49 127,127 4.970
3.63 47 16.315
0.32 3 0.054

153.47 265 341.498

2.27 9,449 019 121 14.947 1.36753 1.5192 YES
0.50 127,373 0.38 5,333 5.119 0.Q7155 1.6267 YES
0.61 61,041 035 2,462 5.862 0.12050 2.1541 YES
0.39 66,332 0.40 2,871 4.321 0.08237 -01664 YES
325 57 0.02 1 14.918 15.04828 02147 YES
6.09 33 32974
0.43 1 0.000
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark I

Analog

BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZSeore Equity

8.2.21.3.2.4
8.2.21.4.1.1
8.2.21.4.1.4
8.2.214.2.1
8.2.21.4.2.4
8221.5.1.1
8221.5.1.2
8221.52.1
8.2.21.5.2.2
8.2.21.6.11
8.22161.2
8.2216.2.1
8.2.21.6.2.2
8.2.21.7.11
822171.2
82217.2.1
8.221.7.2.2
8.2.21.81.1
8221.8.1.2
82218.2.1
8.221.8.2.2
8.2.21.9.11
8.2.21.9.1.4
8.2.21.9.21
8.221.9.2.4
82.21.10.1.1
8.2.21.10.1.2
8.221.102.1
8.2.21.10.2.2
8.2.21111.1
8.2.21.11.1.4
8.221.11.2.1
82.21.112.4
8.2.21.12.11
8221.12.1.2
8.22112.2.1
8.2.21.12.2.2
8.221.13.1.1
8.2.21.131.4
8.2.21.132.1
82.21.13.2.4
8.2.21.14.11
8.2.21.14.1.2
822114.2.1
8.2.21.14.22
8221.15.1.1
822115.12
8.2.21.15.2.1
8.221.15.2.2
822116.1.1
8.2.2116.12
8.221.16.2.1
8.22116.2.2
82.21.171.1
8.2.21.17.1.2
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P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

Loop + Port Combinalionsl>=10 circuitslDispatch InlKY(hours
Combo Other/<10 cireuitsIDispatchJKY(hours}
Combo Other/<10 eircuitsIDispatch InIKY(hours}
Combo Other/>=10 circuitslDispatchlKYlhours}
Combo Other/>=10 cireuitsIDispatch In/KY/hours
xDSL(ADSL, HDSL arid UCL}/<10 eircuifSiDispatchlKY(hours}
xDSL(ADSL, HDSL and UCLl/·do circuitS7Non-DiSPatch/KYfhours
xDSL (ADSL, HDSL and UCL}/>=10 circuitslDispatchlKY(hours)
xDSL (ADSL, HDSL and UCL}/>=10 circuitslNon-DispatchlKY(hours)
UNE ISDN/<10 eircuitsIDispatchJKY(hours)
UNE ISDN/<10 circuitslNon-Dispatch/KYfhours
UNE ISDN/>=10 circuits/Dispatch/KYlhours)
UNE ISDN/>=10 circuitsINon-DispatchlKY(hours
Line SharinQ/<10 circuitslDispatch/KY(hours}
Line SharinQ/<10 cireuitslNon-Dispatch/KY(hours
Line SharinQ/>=10 circuitsIDispatchlKY(hours
Line SharinQ/>=10 eircuitslNon-DispatchlKY(hours)
2W AnaloQ Loop Desianl<10 circuits/DispatchlKY(hours
2W AnaloQ Loop Desian/<10 cireuitsINori-DispatchlKY(ho,urs)
2W Analoa Loop Desian/>=10 circuitsIDispatchlKY(hours
2W Analoa Loop Desianl>=10 cireuitsINon-DispatchlKYlhours)
2W Analoa Loop Non-Desianl<10 eircuitsIDispatchlKYlhours
2W Analoa Loop Non-DesiQnI<10 circuitsIDispatch InIKY(hours
2WAnalog Loop Non-Desianl>=10 circuitsIDispatchlKY(hours)
2WAnalog Loop Non-Desian/>-10 circuitsIDispatch InIKY(hours)
2WAnalog Loop wllNP Designl<10 eircuils/DispatchlKY(hours)
2WAnalog Loop wllNP Design/<10 circuitsINon-DispatchlKY(hoursl
2W Analog Loop wllNP Design/>=10 circuitsIDispatchlKY(hours)
2WAnalog Loop wllNP Designl>=10 cireuits/Non-DispatchJKY(hoursl
2WAnalog Loop wllNP Non-Desian/<10 circuitslDispatchlKY(hoursl
2W Analog Loop wllNP Non-Desianl<10 circuitsIDispatch InlKY(hoursl
2W Analog Loap wllNP Non-Design/>=10 circuitslDispatchlKY(hoursl
2WAnalog Loop wllNP Non-Desianl>-10 circuitslDispatch In/KY(hoursl
2W Analog Loop w/LNP Desill.nI<10 circ:uitsIDispatchlKY(hoursl
2W Analog Loop wlLNP Desianl<10 circuils/Non-Dispatch/KYfhours)
2W Analoa Loop wlLNP Desianl>-10 circuitslDispatchlKY(hours)
2WAnaloa Loop wlLNP Desian/>=10 eircuitsINon-Dispatchl!<Y(hours)
2W Analoa Loop wlLNP Non-DesiQn/<10 circuitsIDispatchlKY(hours
2WAnaloQ Loop wlLNP Non-DesiQnI<10 circuitsIDispatch In/KY(hours
2WAnaloa Loop wlLNP Non-Desianl>=10 eircuitslDispatchlKY(hours
2W AnaloQ Loop wlLNP Non-Desianl>=10 cireuitsIDispatcl1ln1KY(hours)
Other DesiQnI<10 circuitslDispateh/KYlhours
Other DesiQn/<10 circuitsINon-DispatchlKYfhours
Other DesiQn/>=10 circuitsIDispatchJKY(hours
Other DesiQnI>=10 cireuitslNon-DispatchIKY(hours)
Other Non-Desianl<10 circuitslDispatchlKYfhours)
Other Non-Desian/<10 circuitslNon-Dispatch/KY(hours
Other Non-Desianl>=10 cireuitsIDispatchIKY(hours
Other Non-Desianl>=10 circuilslNon-DispatchIKY(hOUrs
INP(Standalone1/<10 eircuitsIDispatch/KY(hours
INP (Standalonel!<10 cireuitsINon-DispatchlKY(hours
INP fStandalonel!>=10 circuitsIDispatchlKYfhours)
INP (Sta~alone )/>=10 eircuitsINon-Dispatch/KY(hours
LNP (StaJ1dalone)/<10 eircuitsIDiS~KY(hourS

LNP (Standalone)/<10 circuitsINon-DispatehIKY(hours

R&8
R&8&D - Disp
R&8&D-Disp
R&8&D- Disp
R&8&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN -8RI
ISDN -8RI
ISDN-8Ri

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8- Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exci S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8- Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8(POTS)

627 32 33.485
12.82 10,082 83.544

3.25 57 14.918

0.30 1 0.000

44.65 41 13.67 17 51.807 14.94453 2.0726 YES
0.57 42 2218

0.30 1 0.000

227 9,449 117.95 1 14.947 14.94825 -7.7387 NO
2.27 9,449 14.947
3.25 57 14.918
325 57 14.918
2.15 9,294 3.81 2 14440 10.21169 -0.1623 YES
0.38 66,163 4.059
3.63 47 16.315
0.32 3 0.054
2.27 9,449 14.947
227 9,449 14.947
325 57 14.918
3.25 57 14.918
2.15 9,294 14.440
038 66,163 4.059
3.63 47 16.315
0.32 3 0.054
2.27 9,449 14.947
2.27 9,449 14.947
3.25 57 14.918
3.25 57 14.918
215 9,294 14.440
0.38 66,163 4.059
3.63 47 16.315
0.32 3 0.054

17030 633 285.460
9.91 118 34.729

227 9,449 14.947
050 127,373 5.119
3.25 57 14.918
6.09 33 32.974
2.15 9,294 14.440
0.49 127,127 4.970
3.63 47 16.315
0.32 3 0.054
215 9,294 14.440
0.49 127,127 0.28 1,906 4.970 0.11469 1.7892 YES
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BellSouth Monthly State Summary
Kentucky, May 2002 8enchmark/

Analog

BST

Measure

8ST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.21.17.2.1
82.2117.2.2
8.2.21.18.1.1
8.2.21.18.1.2
8.2.21.18.2.1
8.2.21.1822
8221.1911
8.2.21.19.1.2
8.2.21.19.2.1
8.2.2119.2.2

P-5 LNP (Standalone)/>=10 circuitsIDispatchJKY(hours)
P-5 LNP Standalone)/>=10 circuitslNon-Dispatch/KY(hours)
P-5 Di ital Loo < DS1/<10 circuits/DisoatchJKY(hours)
P-5 Di ital Loo < DS1/<10 circuitslNon-DispatchJKY(hours)
P-5 Di ital Loo < DS1/>=10 circuitsIDisoatchJKY(hours)
P-5 Di ital Loo < DS1/>=10 circuitsINon-DisoatchlKY hours)
P-5 Di ital Loo >= DS1/<10 circuitslDisoatch/KY hours
P-5 Di ital Loo >= DS1/<10 circuits/Non-DisoatchJKY(hours)
P-5 Di ital Loo >= DS1/>-10 circuitsIDisoatchlKY(hours)
P-5 Digital Loop >- DS1/>-10 circuitsINon-DispatchIKY(hours)

R&8(POTS)
R&8 (POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digitai Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

3.63 47 16.315

0.32 3 0.054

96.72 90 13.67 17 163.979 4336452 1.9151 YES
0.39 121 1.308

12446 132 23.03 31 205.614 41.03735 2.4715 YES
21.35 47 40700

63.47 3 109.374

15.90 4

24.53 30
6.51 233
1.31 159

17.70 74

82.221.1.1
82221.1.2
8.222.1.2.1
8.2.22.1.2.2
8.2.22.2.1.1
8.2.22.2.1.2
8.2.22.2.2.1
8.2.22.2.2.2
8.2.22.3.1.1
8.2.22.3.1.2
8.2.22.31.3
82.22.31.4
8.2.223.2.1
8.2.22.3.2.2
8.2.223.2.3
8.2.22.3.2.4
8.2.22.4.1.1
8.2.22.4.1.4
8.2.22.4.2.1
8.2.22.4.2.4
8.2.22.5.1.1
8.2.22.5.1.2
8.2.22.5.2.1
8.2.225.2.2
82.22.6.1.1
8.2.22.6.12
8.2.22.6.2.1
8.2.22.6.2.2
8.2.22.7.1.1
8.2.22.7.1.2
8.2.22.7.2.1
8.2.22.7.2.2
8.2.22.8.1.1
8.2.22.8.1.2
8.2.22.8.2.1
8222.8.2.2
8.222.9.1.1
8.2.22.9.1.4
8.2.22.9.2.1
8.2.22.9.2.4
8222.10.1.1
8.222.10.1.2
8.2.22.10.2.1
8.2.22.10.22
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Average Completion Notice Interval- Non-Mechanlzed
P-5 SWitch Portsl<10 circuits/DispatchlKY{hours)
P-5 Switch PortsJ<10 circuits/Non-DispatchJKY(hours)
P-5 SWitch Ports/>=10 circuitsIDispatch/KY(hours)
P-5 SWitch PortsJ>-10 circuitsJNon-DispatchJKY(hoursl
P-5 Local Interoffice Transport/<10 circuitsIDispatchJKY(hours)
P-5 Local Interoffice Transport/<10 circuitsINon-DispatchJKY(hours)
P-5 Local Interoffice Transport/>=10 circuitsIDispatchlKY(hours)
P-5 Local Interoffice Transport/>=10 circuits/Non-DispatchlKY(hours)
P-5 Loop + Port CombinationsJ<10 circuitsJDispatchIKY(hoursl
P-5 Loop + Port CombinationsJ<10 circuitsINon-DispatchIKY(hours)
P-5 Looo + Port Combinations/<10 circuitslSwitch 8ased OrdersJKY(hours)
P-5 Looo + Port CombinationsJ<10 circuitslDispatch InIKY(hours)
P-5 Looo + Port CombinationsJ>=10 circuitsIDispatchlKY(hours)
P-5 Loop + Port CombinationsJ>=10 circuits/Non-DispatchlKY(hours)
P-5 Looo + Port CombinationsJ>=10 circuitsJSwitch 8ased Orders/KY(hoursl
P-5 Looo + Port Combinations/>=10 circuitsJDisoatch InIKY(hours)
P-5 Combo Other/<10 circuitslDisoatchJKY hours)
P-5 Combo Other/<10 circuitsIDisoatch InIKY hours)
P-5 Combo Other/>-10 circuits/DisoatchlKY(hoursl
P-5 Combo Other/>=10 circuitsJDispatch In/KY(hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/DispatchlKY(hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuitsINon-DispatchIKY(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuitsIDispatchJKY(hoursl
P-5 xDSL (ADSL, HDSL and UCLl/>=10 circuitsJNon-Dispatch/KY(hours)
P-5 UNE ISDN/<10 circuits/DispatchlKY(hours)
P-5 UNE ISDN/<10 circuits/Non-DispatchlKY(hours)
P-5 UNE ISDN/>=10 circuitsIDispatchlKY hours)
P-5 UNE ISDN/>=10 circuitsINon-DispatchlKY(hours)
P-5 Line Sharina/<10 circuitsJDispatchlKY(hours
P-5 Line Sharina/<10 circuits/Non-DispatchlKY(hours
P-5 Line Sharina/>=10 circuitsIDispatch/KY(hours)
P-5 Line Sharina/>-10 circuitslNon-DispatchlKY(hours)
P-5 2WAnaloa Loop Desianl<10 circuitsIDisoatchJKY(hours
P-5 2W Analoa Loop Desian/<10 circuitsINon-DispatchlKY hours)
P-5 2W Analoa Loop Desian/>=10 circuitsIDispatch/KY{hoursl
P-5 2W Analoa Loop Desianl>=10 circuitsINon-DispatchJKY(hoursj
P-5 2W Analoa Loop Non-Desianl<10 circuitsIDisoatchlKY hours
P-5 2W Analoa Loop Non-Desianl<10 circuitsIDispatch InIKY(hours)
P-5 2W Analoa Loop Non-Desianl>=10 circuitsJDispatch/KY(hours)
P-5 2W Analoa Loop Non-Desianl>=10 circuitslDispatch InIKY(hours)
P-5 2WAnaloa Loop wllNP Desian/<10 circuitslDispatchJKY(hoursl
P-5 2WAnaloa Loop wllNP Desian/<10 circuitsINon-DispatchJKY(hours)
P-5 2W Analoa Loop wllNP Desian/>-10 circuitsIDispatchlKY(hoursl
P-5 2WAnaloa Loop wllNP Desianl>-10 circuitsJNon-Dispatch/KY(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

60.32

8.67

0.02
0.72

22

29
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B.2.22.11.1.1
B.2.22.11.1.4
B.2.22.11.2.1
B.2.22.11.2.4
B.2.22.12.1.1
B.2.22.12.1.2
B.2.22.12.2.1
B.2.22.12.2.2
B.2.22.13.1.1
B.2.22.13.1.4
B.2.22.13.2.1
B.2.22.13.2.4
B.2.22.14.1.1
B.2.22.14.1.2
B.2.22.14.21
B2.2214.2.2
B2.22151.1
B.2.22.15.1.2
B.2.22.15.2.1
B.2.2215.2.2
B.2.22.16.1.1
B.2.22.16.1.2
B.2.22.16.2.1
B.2.22.16.2.2
B.2.22.17.1.1
B.2.22.17.1.2
B.2.22.17.2.1
B.2.22.17.2.2
B.2.22.18.1.1
B.2.22.18.1.2
B.2.22.18.2.1
B.2.22.18.2.2
B.2.22.19.1.1
8.2.22.19.1.2
B.222.19.2.1
B.2.2219.22

B.2.24.1.1.1
B.2.24.1.1.2
B.2.24.1.2.1
B.224122
B.2.24.2.1.1
8.2.24.2.12
8.2.24.2.2.1
B.2.24.2.2.2
B.2.24.3.1.1
B.2.24.3.1.2
B.2.24.3.2.1
B2.243.2.2
8.2.24.4.1.1
8.2.24.4.1.2
B.2.24.4.2.1
B224.4.22
B.2.24511
B.2.24.51.2
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BellSouth Monthly State Summary
Kentucky, May 2002

P-5 2WAnalo Loop w/INP Non-Desian/<10 circuits/Dispatch/KY(hours)
P-5 2WAnalo Looo w/INP Non-Desian/<10 circuits/Dispatch In/KY(hours)
P-5 2WAnalo Loop w/INP Non-Desian/>=10 circuits/Dispatch/KY(hours)
P-5 2WAnalo Loa w/INP Non-Desian/>=10 circuits/Dispatch In/KY(hours)
P-5 2WAnalo Loa w/LNP Desi n/<10 circuits/DisoatchlKY(hours
P-5 2WAnalo Loo w/LNP Desi n/< 10 circuits/Non-DispatchlKY(hours)
P-5 2WAnaio Loo w/LNP Desi n/>-10 circuits/Disoatch/KY(hours)
P-5 2WAnalo Loo w/LNP Desi n/>-10 circuits/Non-Dispatch/KY(hours)
P-5 2WAnalo Loop w/LNP Non-Desi n/<10 circuits/Dispatch/KY(hours)
P-5 2WAnalo Looo w/LNP Non-Desi n/<10 circuits/Dispatch In/KY(hours)
P-5 2WAnalo Loop w/LNP Non-Desi n/>-10 circuits/Dispatch/KY(hours)
P-5 2WAnalo Loop w/LNP Non-Desi n/>-10 circuits/Dispatch InIKY(hours)
P-5 Other Desi n/<10 circuitslDlspatch/KY(hours)
P-5 Other Desi n/<10 circuitsiNon-DispatchlKY hours)
P-5 Other DesI n/>=10 circuits/Disoatch/KY(hours)
P-5 Other DesI n/>-10 circuits/Non-Dispatch/KY(hours)
P-5 Other Non-Design/<10 circuits/Disoatch/KY(hours)
P-5 Other Non-Desi n/<10 circuits/Non-Disoatch/KY(hours)
P-5 Other Non-Desi n/>=10 circuitsiDlsoatch/KY hours)
P-5 Other Non-Desi n/>-10 circuitsiNon-Disoatch/KY hours)
P-5 INP (Standalone /<10 circuits/Disoatch/KY(hours)
P-5 INP (Standalone)/<10 circuits/Non-DispatchlKY(hours)
P-5 INP (Standalone)/>-10 circuits/Disoatch/KY(hours
P-5 INP (Standalone)/>-10 circuits/Non-Disoatch/KY hours)
P-5 LNP (Standalone)/<10 circuits/Disoatch/KY(hours)
P-5 LNP (Standalone /<10 circults/Non-Disoatch/KY hours
P-5 LNP (Standalone)/>=10 circuits/Disoatch/KY(hours
P-5 LNP (Standalone)/>=10 circuits/Non-Disoatch/KY hours)
P-5 Di ital Looo < DS1/<10 circuits/Disoatch/KY(hours
P-5 Di ital Looo < DS1/<10 circuits/Non-Disoatch/KY hours)
P-5 Di ital Looo < DS1/>-1 0 circuitsiDisoatch/KY(hours)
P-5 Di ital Loop < DS1/>-10 circuits/Non-Dispatch/KY(hours)
P-5 Di ital Looo >- DS1/<10 circuits/Disoatch/KY(hours)
P-5 Di ital Looo >- DS1/<10 circuitsINon-DisoatchIKY(hours)
P-5 Di ital Looo >= DS1/>=10 circuits/DispatchlKY(hours)
P-5 Digital Loop >= DS1/>=10 circuitsiNon-Dispatch/KY(hours)

Total Service Order Cycle Time· Mechanized
P-l0 Switch Ports/<10 circuits/Dispatch/KY(days)
P-l0 Switch Ports/<10 circuits/Non-Dispatch/KY(days)
P-l0 Switch Ports/>=10 circuitslDispatch/KY(days)
P-l0 Switch Ports/>=10 circuitsiNon-DispatchiKY(days)
P-l0 Local Interoffice TransporU<10 circuits/DispatchIKY(days)
P-10 Local Interoffice TransporU<10 circuits/Non-Dispatch/KY(days)
P-l0 Local Interoffice TransporU>=10 circuits/DispatchlKY(days)
P-l0 Local Interoffice TransporU>=10 circuits/Non-Dispatch/KY(days)
P-l0 Loop + Port Combinations/<10 circuits/Dispatch/KY(days)
P-l0 Loop + Port Combinationsl<10 circuits/Non-DispatchlKY(days)
P-l0 Loop + Port Combinations/>=10 circuits/Dispatch/KY(days)
P-l0 Loop + Port Combinations/>=10 circuits/Non-Dispatch/KY(days)
P-l0 Combo Other/<10 circuitsiDispatch/KY(days)
P-l0 Combo Other/<10 circuitsiNon-Dispatch/KY(days)
P-l0 Combo Other/>=10 circuitslDispatchlKY(days)
P-l0 Combo Other/>=10 circuits/Non-Dispatch/KY(days)
P-l0 xDSL (ADSL, HDSL and UCL)/<10 circuitsiDispatch/KY(davs)
P-l0 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/KY(days)

Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Diagnostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Diagnostic
Diagnostic Diagnostic
Diagnostic Diagnostic
Diagnostic Dia nostic
Diagnostic Diagnostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Diagnostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 16.48 5 Diagnostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 14.00 1 Dia nostie
Diagnostic 81.68 1 Dia nostie
Diagnostic Dia nostle
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic 2.56 150 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 8.67 5 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 25.19 4 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Diagnostic

Diagnostic nostic
Diagnostic nostic
Diagnostic Dia nostic
Diagnostic Diagnostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 412 46 Dia nostic
Diagnostic 0.67 2,470 Dia nostic
Diagnostic 083 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Diaanostic
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8enchmarkl eST eST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.02
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.90 I 1,162
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.77 I 10

BellSouth Monthly State Summary
Kentucky, May 2002

P-10 xDSL (ADSL, HDSL and UCL)I>=10 circuilslDisoatch/KY days)
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Non-Disoatch/KY(davs)
P-10 UNE ISDN/<10 circuits/Dispatch/KY(davs)
P-10 UNE ISDN/<10 circuits/Non-Disoalch/KY(days)
P-10 UNE ISDN/>=10 circuits/Disoatch/KY(davs)
P-10 UNE ISDN/>=10 circuits/Non-DisoatchlKY(davs)
P-10 Line Sharina/<10 circuitslDisoalch/KY(days)
P-10 Line Sharing/<10 circuilslNon-Dispatch/KY(days)
P-10 Line Sharina/>-10 circuits/Dispalch/KY(days)
P-10 Line Sharina/>-1 0 circuits/Non-Disoatch/KY(davs)
P-10 2W Analoa Loop Desian/<10 circuilsIDispatch/KY(davs)
P-10 2W Analoa Looo Desian/<10 circuils/Non-DisoatchJKY(davs)
P-10 2W Analoo Looo Desion!>=10 circuits/Disoalch/KY(davs)
P-10 2W Analo Loop Design/>=10 circuits/Non-Disoatch/KY(days)
P-10 2WAnalo Loop Non-Desian/<10 circuits/Dispatch/KY(days)
P-10 2WAnalo Looo Non-Desian!<10 circuits/Non-Dispatch/KY(days)
P-10 2WAnalo Looo Non-Design/>=10 circuits/Disoatch/KY(days)
P-10 2WAnaio Loop Non-Desian/>=10 circuitslNon-DispatchIKY(days)
P-10 2WAnalo Loop w/lNP Desian/<10 circuits/Disoalch/KY(daysj
P-10 2WAnalo Loop w/lNP Desian!<10 circuits/Non-Disoatch/KY(days)
P-10 2W Analoo Looo w/lNP Desian!>=10 circuils/DispatchIKY(days)
P-10 2W Analoa Loop w/lNP Desian/>=10 circuitslNon-Disoatch/KY(days)
P-10 2W Analoa Looo wnNP Non-Desian/<10 circuitslDisoalch/KY(days)
P-10 2W Analoo Looo w/lNP Non-Desian/<10 circuits/Non-Dispatch/KY(days)
P-10 2W Analo Looo w/lNP Non-Desian/>=10 circuitslDisoatch/KY(days)
P-10 2WAnalo Loop w/lNP Non-Desian/>=10 circuits/Non-DispatchlKY(days)
P-14 2WAnalo Loop w/LNP Desian!<10 circuits/DisoalchJKY(daysj
P-14 2WAnalo Loop w/LNP Desian!<10 circuits/Non-DispatchlKY(daysj
P-14 2WAnalo Loop w/LNP Desian!>-10 circuits/Disoatch/KY(days)
P-14 2WAnalo Looo w/LNP Desion/>=10 circuits/Non-Dispatch/KY(days)
P-14 2WAnalo Looo w/LNP Non-Desi n!<10 circuitslDispatch/KY(days)
P-14 2WAnalo Looo w/LNP Non-Desi n/<10 circuitsiNon-Dispatch/KY(daysj
P-14 2WAnalo Loop w/LNP Non-Desi n/>=10 circuits/DispatchlKY(daysj
P-14 2WAnalo Looo w/LNP Non-Desi n/>=10 circuits/Non-Dispalch/KY(daysj
P-10 Other Desi n/<10 circuits/DisoatchlKY(daysl
P-10 Other Design/< 10 circuitsiNon-Dispatch/KY(days)
P-10 Other Design/>=10 circuils/DispatchlKY(days)
P-10 Other Desian/>=10 circuits/Non-Disoalch/KY(davs)
P-10 Other Non-Desian/<10 circuits/DisoatchlKY(daysj
P-10 Other Non-Desian/<10 circuits/Non-DispatchlKY(davs)
P-10 Olher Non-Desian/>=10 circuits/DispatchlKY(days)
P-10 Olher Non-Desian/>=1 0 circuitsiNon-DispatchJKY(days)
P-10 INP (Standalonej/<10 circuils/Dispatch/KY(days)
P-10 INP (Standalonej/<10 circuils/Non-DispatchIKY(davs)
P-10 INP (Standalonej/>-10 circuits/Dispatch/KY(daysj
P-10 INP (Standalone)/>=10 circuitslNon-Dispatch/KY(days)
P-14 LNP (Slandalone)I<10 circults/Dispatch/KY(days
P-14 LNP (Standalone)I<10 circuits/Non-DispatchlKY(days)
P-14 LNP (Standaione)I>-10 circuits/Disoatch/KY(days)
P-14 LNP (Standalonel/>-10 circuits/Non-Dispalch/KY(davs)
P-10 Diaital Looo < DSlI<10 circuits/Dispatch/KY(davs)
P-10 Diaital Loop < DSlI<10 circuits/Non-DispalchlKY(davs)
P-10 Diaital Looo < DSlI>=10 circuits/Dispatch/KY(days)
P-10 Diaital Loop < DSlI>=10 circuits/Non-Disoatch/KY(days)
P-10 Diaital Loop >= DS1/<10 circuits/Disoatch/KY(days)

8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
82.24.6.1.2
8.2.24.6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8.2.24.7.2.1
8.2.24.7.2.2
8.2.24.8.1.1
8.2.24.8.1.2
8.2.24.8.2.1
8.2.24.8.2.2
82.249.1.1
82.24.9.1.2
8.2.24.9.2.1
82.24.9.2.2
8.2.24.10.1.1
8.2.24.10.1.2
8.2.24.10.2.1
8.2.24.10.2.2
8.2.24.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
8.224.11.2.2
8.2.24.12.1.1
8.2.24.12.1.2
8.2.24.12.2.1
8.2.24.12.2.2
8.2.24.13.1.1
8.2.24.13.1.2
8.2.2413.21
8.2.24.13.2.2
8.2.24.14.11
8.2.24.14.1.2
82.24.14.2.1
8.2.24.14.2.2
8.224.15.1.1
8.2.24.15.1.2
8.2.24.15.2.1
8.2.2415.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.24.16.2.1
8.2.24.16.2.2
8.2.24.17.1.1
8.2.24.17.1.2
8.2.24.17.2.1
8.2.24.17.2.2
8.2.24.18.1.1
8.2.24.18.1.2
8.2.24.18.2.1
8.2.24.18.2.2
8.2.24.19.1.1
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark 1

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

8.2.24.19.1.2
8.2.24.19.2.1
82.24.19.2.2

Dillital Loop >= DS1/<10 circuils/Non-DispalchlKY(days)
Dillilal Loop >= DS1/>=10 circuils/Dispalch/KY(days)
Digilal Loop >= DS1/>=10 circuils/Non-DispalchIKY(days)

Diagnosllc
Diagnoslic
Diagnostic

- I _~::~~~:::~I
Diagnostic

82.25.1.1.1
8.2.25.1.1.2
82.25.1.2.1
8.2.2512.2
8.2.25.2.1.1
8.2.25.2.1.2
82.252.2.1
8.2.25.2.2.2
8.2.25.3.1.1
822531.2
8.2.25.3.2.1
8.22532.2
8.2.25.4.1.1
82.25.4.1.2
8.2.25.4.2.1
8.2.25.4.2.2
8.2.25.5.1.1
82.25.5.1.2
8.2.25.521
82.25.5.2.2
8.2.25.6.1.1
8.2.2561.2
8.2.256.2.1
8.2.256.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.2.25.7.2.1
8.2.25.7.2.2
8.2.25.8.1.1
8.2.25.8.1.2
8.2.25.8.2.1
82.258.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.2.25.9.2.2
8.2.25.10.1.1
8.2.25.10 1.2
8.225102.1
8.225.10.22
8.2.25111.1
8.2.2511.1.2
8.2.25.11.21
8.2.2511.2.2
8.2.2512.1.1
8.2.25.12.1.2
8.2.2512.21
8.2.25.12.2.2
8225.13.11
8.2.25.13.1.2
8.22513.2.1

07/10/2002
KY050204

Total Service OrrJer Cycle Time· Partially Mechanized
P-10 Swilch Ports/<10 circuits/DispatchlKY(davs)
P-10 Switch Ports/<10 circuits/Non-DisoalchlKY(davs
P-10 Switch Ports/>=10 circuits/Dispatch/KY(davs)
P-10 SWitch Ports/>-10 circults/Non-Dlspalch/KY days)
P-10 Local Interoffice Transport/<10 circuitslDisoalchlKY(days)
P-10 Local Interoffice Transport/<10 circuits/Non-Disoalch/KY(days)
P-10 Local Interoffice Transport/>=10 circuils/DisoalchlKY(days)
P-10 Locallnleroffice Transport/>=10 circuits/Non-Dispalch/KY(davs)
P-10 Loop + Port Combinalions/<10 circuils/Disoatch/KY(davs)
P-10 Loop + Port Combinalions/<10 circuils/Non-Disoalch/KY(days)
P-10 Looo + Port Combinations/>=10 circuits/DispatchlKY(days)
P-10 Loop + Port Combinalionsl>=10 cincuits/Non-Dispalch/KY(davs)
P-10 Combo Other/<10 circuilslDispatch/KY days
P-10 Combo Other/<10 circuils/Non-Disoalch/KY(davs)
P-10 Combo Other/>=10 circuitslDispalchlKY(davs
P-10 Combo Other/>=10 circuits/Non-Disoalch/KY(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Disoatch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuils/Non-DisoalchlKY(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/KY days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuils/Non-Disoalch/KY(days)
P-10 UNE ISDN/<10 circuits/DisoatchlKY(days)
P-10 UNE ISDN/<10 circuits/Non-Disoatch/KY(davs)
P-10 UNE ISDN/>=10 circuils/Disoalch/KY(days)
P-10 UNE iSDN/>=10 circuilslNon-DispatchIKY(davs)
P-10 Line Sharina/<10 clrcuils/Dispatch/KY(days)
P-10 Line Sharina/<10 circuits/Non-Dispalch/KY(davs)
P-10 Line Sharina/>=10 circuits/Dispatch/KY(days)
P-10 Line Sharina/>=10 circuits/Non-Dlspatch/KY(davs)
P-10 2W Analog Loo Desi n/<10 circuits/Dispatch/KY(davs)
P-10 2W Analoa Loo Desi n/<10 circuits/Non-Disoatch/KY(days)
P-10 2W Analoa Loo Desi n/>=10 circuits/Disoatch/KY(days)
P-10 2W Analoa Loo Desi n/>=10 circuits/Non-Disoatch/KY(davs)
P-10 2W Analog Loo Non-Desi n/<10 circuilslDisoatch/KY(days)
P-10 2W Analoa Loo Non-Desi n/<10 circuits/Non-Disoatch/KY(davs)
P-10 2W Analoa Loop Non-Desi n/>=10 circuits/Dlsoatch/KY(davs)
P-10 2W Analoa Loop Non-Desl n/>-10 clrcuitslNon-Dlspalch/KY(davs)
P-10 2W Analoa Loop wllNP Desi n/<10 circuitslDispatchIKY(davs)
P-10 2W Analoa Loop wllNP DesI n/<10 circuits/Non-Dispatch/KY(davs)
P-10 2W Analoa Loop wllNP Desi n/>=10 circuits/DispatchlKY days)
P-10 2W Analoa Loop wllNP Desi n/>-10 clrcuits/Non-Disoatch/KY(davs)
P-10 2W Analo( Looow/lNP Non-Desi n/<10 circuits/Dispatch/KY(davs)
P-10 2WAnalo Loop wllNP Non-Desi n/<10 circuitslNon-DispatchiKY(davs)
P-10 2WAnalo Loop wllNP Non-Desi n/>=10 circuits/DisoatchlKY(days)
P-10 2WAnalo Loop wllNP Non-Desi n/>=10 circuils/Non-Dispalch/KY(days)
P-14 2WAnalo Loop w/LNP Desi n/<10 circuitslDispatch/KY(davs)
P-14 2WAnalo Loop w/LNP Desi n/<10 circuitsINon-DispatchIKY(days)
P-14 2WAnalo Loop w/LNP Desi n/>=10 circuitsJDispatchlKY(davs)
P-14 2WAnalo Loop wlLNP Desi n/>=10 circuitslNon-DispalchlKY(days)
P-14 2WAnalo Loop w/LNP Non-Desion/<10 circuits/Disoatch/KY(days)
P-14 2WAnalo Loop w/LNP Non-Desion/<10 circuits/Non-Dispalch/KY(days)
P-14 2WAnalo Loop w/LNP Non-Desion/>=10 circuits/Dispatch/KY(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

2.65
1.63

9.97

22
1,253

12

nostie
nostie
nostie
nostie
nostie
nostie
nostie
nostie
nostie
nostie
nostie
nostie
nostie
nostie
nostie
nostie
nostie
nostie
nostie
nostic
nostic
nostic
nostic
noslic
nostie
nostie
nostie
nostie
nostie
nostic
nasue
nostie
nostie
nostie
nostie
nostic
nasue
nostle
nostie
noslic
nostic
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.01 729
Diagnostic
Diagnostic
Diagnostic 9.97 12
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 11
Diagnostic 19
Diagnostic
Diagnostic
Diagnostic 11.90 I 12
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.98
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.25 I 4
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Kentucky, May 2002

Total Service Order Cycle Time· Non-Mechanized

P-14 2W Analog Loop wllNP Non-Design/>=10 circuits/Non-Dispatch/KY(daVs)
P-10 Other Design/<10 circuits/Dispatch/KY(davs)
P-10 Other Design/<10 circuits/Non-Dispatch/KY(days)
P-10 Other Design/>=10 circuits/Dispatch/KY(days)
P-10 Other Design/>=10 circuits/Non-DispatchlKY(days)
P-10 Other Non-Design/<10 circuits/Dispatch/KY(days)
P-10 Other Non-Design/<10 circuits/Non-Dispatch/KY(days)
P-10 Other Non-Desion/>=10 circuits/Dispatch/KY(days)
P-10 Other Non-Desian/>=10 circuits/Non-Dispatch/KY(davs)
P-10 INP (Standalone)/<10 circuits/Dispatch/KY(davs
P-10 INP (Standalone)/<10 circuits/Non-Disoatch/KY(davs)
P-10 INP (Standalone)/>=10 circuitslDispatchIKY(days)
P-10 INP (Standaione)/>-10 circuitslNon-DispatchlKY(davs)
P-14 LNP (Standalone)/<10 circuits/Dispatch/KY(days)
P-14 LNP (Standalone 1<10 circuitslNon-DispatchlKY(davs)
P-14 LNP (Standalone)/>-10 circuits/DispatchIKY(daVs)
P-14 LNP (Standalone)/>=10 circuitsINon-Dispatch/KY(davs)
P-10 Di ital Loop < DS1/<10 circuitslDispatchIKY(davs)
P-10 Di ital Loop < DS1/<10 circuitslNon-DispatchlKY(davs)
P-10 Di ital Loop < DS1/>=10 circuitslDispatchIKY(davs)
P-10 Di ital Loop < DS1/>=10 circuitslNon-DispatchlKY(davs)
P-10 Di ital Loop >= DS1/<10 circuitsIDispatch/KY(davs)
P-10 Di ital Loop >= S1/<1 0 circuits/Non-Dispatch/KY(davs)
P-10 Di ital Loop >= DS1/>=10 circuitslDispatch/KY(davs
P-10 Digitai Loop >= DS1/>=10 circuitslNon-DispatchIKY(days)

P-10 Switch Ports/<10 circuitsiDispatch/KY davs
P-10 Switch Ports/<10 circuits/Non-DispatchlKY(days)
P-10 Switch Ports/>=10 circuitsiDispatch/KY(davs)
P-10 Switch Ports/>=10 circuits/Non-Dispatch/KY(days)
P-10 Local Interoffice Transport/<10 circuitslDispatch/KY(days)
P-10 Local Interoffice Transport/<10 circuitsINon-Dispatch/KY(daVs)
P-10 Local Interoffice Transport/>=10 circuitslDispatch/KY(days)
P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/KY(days)
P-10 Loop + Port Combinations/<10 circuitslDispatch/KY(days)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY(days)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/KY(daVs)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/KY days)
P-10 Combo Other/<10 circuits/DispatchlKY(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/KY(davs)
P-10 Combo Other/>=10 circuits/Dispatch/KY(davs)
P-10 Combo Other/>=10 circuits/Non-Dispatch/KY(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/DispatchlKY(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/KY(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Dispatch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/KY(davs)
P-10 UNE ISDN/<10 circuits/Dispatch/KY(davs)
P-10 UNE ISDN/<10 circuits/Non-DispatchlKY(days)
P-10 UNE ISDN/>=10 circuits/Dispatch/KY(davs)
P-10 UNE ISDN/>=10 circuitslNon-Dispatch/KY(davs)
P-10 Line Sharing/<10 circuits/Dispatch/KY(davs)
P-10 Line Sharing/<10 circuits/Non-Dispatch/KY days)
P-10 Line Sharing/>=10 circuitslDispatch/KY(days
P-10 Line Sharing/>=10 circuits/Non-Dispatch/KY days)
P-10 2W Analog Loop Design/<10 circuits/DispatchlKY(days)

82.25.1322
8225.14.1.1
8225.14.12
8225.142.1
8225.1422
8225.15.1.1
82.25.15.12
8.2.25.15.2.1
8.2.25.152.2
8.22516.1.1
822516.12
8.2.25.162.1
82.251622
82.2517.1.1
8.2251712
82251721
82251722
8225.18.1.1
8225.18.12
8225182.1
8225.1822
8.2.25.19.1.1
82.25.19.1.2
82.25192.1
8225192.2

8.226.1.1.1
8.2.26.1.12
8.2.26.1.2.1
8.2.26.1.22
82.262.1.1
8.2.262.12
82.2622.1
82.26222
82.26.3.11
8.2.26.3.12
82.26.3.2.1
8226322
82.26.4.1.1
82.26.4.1.2
82.26.4.2.1
82.26.422
82.265.1.1
8226512
8226521
82265.22
82266.1.1
8.2.26.6.12
8.2.26.6.2.1
8.2.26.6.22
8.2.26.7.1.1
8226.7.12
82.267.21
8.2.26.722
8.2.26.8.1.1
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark 1

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

8.2.26.8.1.2
8.2.26.8.2.1
8.2.268.2.2
8.2.269.11
8.2.26.9.1.2
8.2.26.9.21
8.2.269.2.2
8.2.26.10.1.1
8.2.2610.1.2
8.2.26.10.2.1
8.2.26.10.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8.2.26.11.2.1
8.2.26.11.2.2
8226.12.11
8.2.26.12.1.2
8.2.26.12.21
8.2.26.12.2.2
8.2.26.13.1.1
8.2.26.13.1.2
8.2.26.13.2.1
8.2.2613.2.2
8.2.26.14.1.1
8.2.26141.2
8.2.26.14.2.1
8.2.2614.2.2
8.2.26.15.1.1
8.2.26151.2
8.2.26.15.2.1
8.2.2615.2.2
8.2261611
8.2.2616.1.2
8.2.26.16.2.1
8.2.2616.22
8.2.26.171.1
8.2.26.1712
8.2.26.17.21
8.2.26.17.2.2
8.2.26.18.1.1
8.2.26.18.1.2
8.2.26.18.21
82.2618.2.2
822619.11
8.2.26.191.2
8.2.2619.21
8.2.26.19.2.2

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

2W Analoo Loop Design/<10 circuits/Non-Dispatch/KY(days)
2W Analoa Loop Design/>=10 circuits/DispatchlKY(days)
2W Analoa Loop Design/>=10 circuits/Non-Dispatch/KY(days)
2W Analoa Loop Non-Design/<10 circuits/Dispatch/KY(days)
2W Analoa Loop Non-Design/<10 circuits/Non-DispatchlKY(days)
2W Analoa Loop Non-Desian/>=10 circuits/Dispatch/KY(days)
2W Analoa Loop Non-Design/>=10 circuits/Non-DispatchIKY(days)
2W Analog Loop w/lNP Design/<10 circuits/DispatchlKY(days)
2W Analoa Loop wnNP Design/<10 circuitsINon-Dispatch/KY(days)
2W Analoa Loop w/lNP Design/>=10 circuitSiDiSfllltch/KY(days)
2W Analoa Loop w/lNP Design/>=10 circuils/NoncDispatch/KY(days)
2W Analoa Loop w/lNP Non-Design/<10 circuitslQispatch/KY(days)
2W Analoa Loop w/lNP Non-Design/<10 circuitsINon-Dispatch/KY(days)
2W Anaioa Loop w/lNP Non-Design/>=10 circuits/Dispatch/KY(days)
2W Analoa Loop w/lNP Non-Design/>=10 circuits/Non-Dispatch/KY(day.s)
2W Analoa Loop w/LNP Design/<10 circuitsiDispatchlKY(days)
2W Analoa Loop w/LNP Design/<10 circuitsINon-Dispatch/KY(days)
2W Analoa Loop w/LNP Design/>=10 circuitsIDispatch/KY(days)
2WAnaloa Loop w/LNP Design/>=10circuits/Non-Dispatch/KY(days)
2WAnaloa Loop w/LNP Non-D"sign/<10 circuitslDispatch/KY(days)
2W Analog Loop w/LN P Non-Design/<10 circuits/Non-DispatchlKY(days)
2W Analoa Loop w/LNP Non-Design/>=10 circuitslDispatch/KY(days)
2WAnaloa Loop w/LNP Non-Design/>=10 circuitslNon-Dispatch/KY(days)
Other Desian/<10 circuits/DispatchlKY(days)
Other Desian/<10 circuitsiNon-Dispatch/KY(days)
Other Design/>=10 circuits/Dispatch/KY(days)
Other Design/>=10 circuits/Non-Dispatch/KY(days
Other Non-Design/<10 circuits/Dispatch/KY(days)
Other Non-Design/<10 circuits/Non-Dispatch/KY(days)
Other Non-Deslgri/>=10 circuits/Dispatch/KY(days)
Other Non-Deslgn/>=10 circuits/Non-DispatchlKY(days)
INP (Standalone)I<10 circuitslDispatchlKY(days)
INP (Standalone)I<10 circuits/Non-Dispatch/KY(days)
INP (Standalone)I>=10 circuitsiDispatch/KY(days
INP (Standalone)/>=10 circuits/Non-Dispatch/KY(days)
LNP (Standalone)/<10 circuits/DispatchlKY(days)
LNP (Standalone)/<10 circuits/Non-Dispatch/KY(days)
LNP IStandalone)/>=10 circuits/Dispatch/KY(days)
LNP (Standalone)/>=10 circuits/Non-Dispatch/KY(days)
Digital Loop < DS1/<10 circuits/Dispatch/KY(days
Digital Loop < DS1/<10 circuits/Non-Dispatch/KY(days)
Digital Loop < DS1/>=10 circuits/Dispatch/KY(d~s)

Digital Loop < DS1/>=10 circuitslNon-DispatchlKY(days)
Digital Loop >= DS1/<10 circuitslDispatch/KY(days)
Digital Loop >= DS1/<10 circuitslNon-Dispatch/KY(days)
Digital Loop >= DS1/>=10 circuits/Dispatcl1ll<Ylciays)
Digital Loop >= DS1/>=10 circuits/Non-Dispatch/KY(daySJ

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.42

0.74

3.98

6.57

143

2

~

Dis nostic
Diagnostic
Dis nostic
Die nostic
Dia nostic
Diagnostic
Dis nostic
Dis nostic
Dis nostic
Dia nostic
Dis nastie
Dis nostie
Dis nostic
Dis nostic
Dis nostic
Dis nastle
Dis nastie
Dis nostic
Dis nostic
Dis nostic
Dis nostic
Die nostic
Die nostic
Dia nostic
Dia nostic
Dia nostic
Dis nestle
Dis nostic
Dis nostic
Dis nostic
Die nostic
Die nostic
Diagnostic
Die nostic
Die nostic
Dis nostic
Dis nostic
Die nostic
Die nostic
Die nostic
Die nostic
Dis nostic
Dis nostic
Dia nostic
Dia nostic
Dia nostic
Diagnostic

8.2.28.1.1.1
8.2.2811.2
8.2.28.1.2.1
8.2.28.1.2.2
8.2.28.2.1.1
8.2.28.2.1.2
8.2.28.2.2.1

07/1012002
KY050204

Total ServIce Order Cycle Time (offered) • Mechanized
P-10 Switch Ports/<10 circuitslDispatch/KY(davs
P-10 Switch Ports/<10 circuitsINon-Dispatch/KY(davs)
P-10 Switch Portsl>=10 circuitsIDispatchIKY(days)
P-10 Switch Ports/>=10 circuitsINon-DispatchnKY(days)
P-10 Local Interoffice Transport!<10 circuits/Dispatch/KY(days)
P-10 Local Interoffice Transport!<10 circuitslNon-DispatchlKY(davs)
P-10 Local Interoffice Transport!>=10 circuits/Dispatch/KY(davs)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-
I I

Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nostic
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8.2.28.2.2.2
8.2.28.3.1.1
8.2.28.31.2
8.2.28.3.2.1
8.2.28.3.2.2
8.2.28.4.1.1
8.2.28.4.1.2
8.2.28.4.2.1
8.2.28.4.2.2
8.2.28.5.1.1
8.2.2851.2
8228521
8.2.28.5.2.2
8.2.28.6.1.1
8.2.28.6.1.2
8.2.28.6.2.1
8.2.28.6.2.2
8.2.28.7.1.1
8.2.28.7.1.2
8.2.28.7.2.1
8.2.28.7.2.2
8.2.28.8.1.1
8.2.28.8.1.2
8.2.28.8.2.1
8.2.28.8.2.2
8.2.28.9.1.1
8.228.9.1.2
8.2.28.9.2.1
8.2.28.9.2.2
8.2.28.10.1.1
8.2.28.10.1.2
8.2.28.10.2.1
8.2.2810.2.2
8.2.28.11.1.1
8.2.28.11.1.2
8.2.28.11.2.1
8.2.28.11.2.2
8.2.28.12.1.1
8.2.28.12.1.2
8.2.28.12.2.1
8.2.28.12.2.2
8.2.28.13.1.1
8.2.28.13.1.2
8.2.28.13.2.1
8.2.28.13.2.2
8.2.28.14.1.1
8.2.28.14.1.2
8.2.2814.21
8.2.28.14.2.2
8.2.28.15.1.1
8.2.28.15.1.2
8.2.28.15.2.1
8.2.2815.2.2
8.2.28.16.1.1
8.2.28.161.2

07/10/2002
KY050204

BellSouth Monthly State Summary
Kentucky, May 2002

P-10 Local Interoffice Transport!>=10 circuitsiNon-Dispatch/KY(days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/KY(days)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY(days)
P-10 Loop + Port Combinationsl>=10 circuitslDispatch/KY(days)
P-10 Loop + Port Combinations/>-10 circuits/Non-DisDatchIKY(days)
P-10 Combo Other/<10 circuits/DisDatch/KY(daYs)
P-10 Combo Other/<10 circuits/Non-Dispatch/KY(daYs)
P-10 Combo Other/>=1 0 circuits/DispatchIKY(days)
P-10 Combo Other/>=10 circuits/Non-Dispatch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitslDispatch/KY(days
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-DisDatch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/DisDatch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Non-Dispatch/KY(days)
P-10 UNE iSDN/<10 circuitslDispatch/KY(days)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/KY(days)
P-10 UNE ISDN/>=10 circuits/Dispatch/KY(days)
P-10 UNE ISDN/>=10 circuits/Non-DispatchIKY(days)
P-10 Line Sharina/<10 circuits/Dispatch/KY(days)
P-10 Line Sharing/<10 circuits/Non-DispatchlKY(days)
P-10 Line Sharina/>=10 circuits/DispatchlKY(days)
P-10 Line Sharing/>=10 circuits/Non-Dispatch/KY(days)
P-10 2WAnalo Loop Desian/<10 circuits/Dispatch/KY(days)
P-10 2WAnaio Loop Designl<10 circuits/Non-Dispatch/KY(days)
P-10 2WAnaio Loop Designl>=10 circuits/Dispatch/KY(days)
P-10 2WAnalo Loop Desianl>=10 circuits/Non-Dispatch/KY(days)
P-10 2WAnalo Loop Non-Desi n/<10 circuits/DisDatch/KY(daYs)
P-10 2WAnalo Loop Non-Desi n/<10 circuits/Non-DisDatchlKY(days)
P-10 2WAnalo Loop Non-Desi n/>-10 circuits/DisDatch/KY(days
P-10 2WAnalo Loop Non-Desi n/>-10 circuits/Non-Dispatch/KY(daYs)
P-10 2W Analog Loop w/lNP Desi nI<10 circuits/Dispatch/KY(days)
P-10 2W Analoa Loop w/lNP Desi n/<10 circuits/Non-Dispatch/KY(days)
P-10 2W Analoa LOOD w/lNP Desi n/>=10 circuits/DispatchIKY(days)
P-10 2W Analoa Loop w/lNP Desi n/>=10 circuits/Non-DisDatch/KY(days)
P-10 2WAnalog Loop w/lNP Non-Desian/<10 circuits/DisDatch/KY(days)
P-10 2W Analog Loop w/lNP Non-Design/<10 circuits/Non-Dispatch/KY(days)
P-10 2W Analog Loop w/lNP Non-Design/>=10 circuits/Dispatch/KY(days)
P-10 2W Analog Loop w/lNP Non-Design/>-10 circuits/Non-Dispatch/KY(days)
P-14 2WAnalog Loop w/LNP Designl<10 circuits/DispatchlKY(days)
P-14 2W Analog Loop w/LNP Designl<10 circuits/Non-Dispatch/KY(days)
P-14 2WAnalog Loop w/LNP Design/>-10 circuitsJDispatch/KY(days)
P-14 2WAnaiog Loop w/LNP Design/>=10 circuits/Non-Dispatch/KY(days)
P-14 2W Analog Loop w/LNP Non-Designl<10 circuits/Dispatch/KY(days)
P-14 2W Anaiog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/KY(days)
P-14 2W Analog Loop w/LNP Non-Designl>=10 circuits/Dispatch/KY(days)
P-14 2W Analog Loop w/LNP Non-Desian/>=10 circuits/Non-Dispatch/KY(days)
P-10 Other Design/<10 circuits/Dispatch/KY(days)
P-10 Other Design/<10 circuits/Non-DisDatch/KY(days)
P-10 Other Design/>=10 circuitslDisDatch/KY(days)
P-10 Other Design/>=10 circuitslNon-DispatchIKY(days)
P-10 Other Non-Design/<10 circuitslDisDatch/KY(days)
P-10 Other Non-Design/<10 circuitslNon-DisDatch/KY(days)
P-10 Other Non-Design/>=10 circuits/DisDatch/KY(days)
P-10 Other Non-Design/>=10 circuits/Non-Dispatch/KY(days)
P-10 INP (Standalone)/<10 circuits/Dispatch/KY(days)
P-10 INP (Standalone)/<10 circuits/Non-Dispatch/KY(days)

Benchmark/

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

ij4.10 45
0.76 1,881
0.83 1

302
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark 1

Analog
eST

Measure
eST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

82.28.16.2.1
82.28.16.2.2
8.2.28.17.1.1
82.28.17.12
82.28172.1
8228172.2
822818.1.1
8228181.2
8228.182.1
8228.18.2.2
8.228.191.1
8228.1912
8228.192.1
82281922

8229.1.1.1
8.2.29.1.12
8229.12.1
8229.122
8.2.29.2.1.1
82.29.2.12
82.29.2.2.1
8.2.29.2.2.2
8.2.29.3.1.1
82.29.3.1.2
8.2.29.32.1
8229.3.2.2
8.2.29.4.1.1
82.29.4.12
8.2.29.4.2.1
8229.4.2.2
8.229.5.1.1
82.29.5.12
8229.5.2.1
B2295.2.2
B229.6.1.1
B229.6.12
B2.29.62.1
B2.29.622
B229.711
B229.7.12
8.2.29.72.1
8229.722
B.229.8.1.1
8229.8.1.2
8229.82.1
82.29.822
82.29.9.1.1
8229.9.12
82.29.9.2.1
8229.922
822910.11
B2291012
B229.102.1
B2291022

07/10/2002
KY050204

P-10 INP (Standalone)/>=10 circuitslDispatch/KY(days)
P-10 INP (Standalone)/>=10 circuitsJNon-DispatchIKY(days)
P-14 LNP (Standalone)/<10 circuitsJDisoatchlKY(days)
P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/KY(days)
P-14 LNP (Standalone)/>=10 Circuits/Dispatch/KY(days)
P-14 LNP (Standalone)/>=10 Circuits/Non-DispatchlKY(days)
P-10 Di ital Loop < DS1/<10 CircuitslDispatch/KY(days)
P-10 Di ital Looo < DS1/<10 circuits/Non-Dispatch/KY(days)
P-10 Di ital Loop < DSlI>=10 circuits/Dispatch/KY(days)
P-10 Di ital Looo < DSlI>=10 Circuits/Non-Dispatch/KY(days)
P-10 Di ital Loop >= DS1/<10 Circuits/Disoatch/KY(days)
P-10 Di ital Looo >= DS11<10 Circuits/Non-Disoatch/KY(davs)
P-10 Di ital Loop >= DS1/>=10 circuits/DispatchIKY(davs)
P-10 Digital Loop >= DS1/>=10 circuitslNon-Dispatch/KY(days)

Total Service Order Cycle Time (offered) • Partially Mechanized
P-10 Switch Ports/<10 circuitsJDispatch/KY(days)
P-10 Switch PortsJ<10 circuits/Non-Dispatch/KY(days)
P-10 Switch Ports/>=10 Circuits/Dispatch/KY(days)
P-10 Switch Ports/>=10 Circuits/Non-DispatchlKY(days)
P-10 Local Interoffice Transport/<10 CircuitsJDispatch/KY(days)
P-10 Local Interoffice Transport/<10 CircuitslNon-DispatchIKY(days)
P-10 Local Interoffice Transport/>=10 circuitsJDispatch/KY(days)
P-10 Local Interoffice Transport/>=10 circuits/Non-DispatchlKY(days)
P-10 Loop + Port Combinations/<10 CircuitslDispatch/KY(days)
P-10 Loop + Port Combinations/<10 circuitslNon-DispatchIKY(days)
P-10 Looo + Port Combinations/>=10 circuits/Dispatch/KY(days)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/KY(days)
P-10 Combo Other/<10 circuitslDispatchlKY(days)
P-10 Combo Other/<10 circuitslNon-Dispatch/KY(days)
P-10 Combo Other/>=10 circuitsJDispatch/KY(days)
P-10 Combo Other/>=10 circuits/Non-DispatchIKY(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuitslDispatchIKY(days)
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Non-Dispatch/KY(days)
P-10 UNE ISDN/<10 circuits/DispatchlKY(days)
P-10 UNE ISDN/<10 CircuitslNon-Dispatch/KY(days)
P-10 UNE ISDN/>=10 circuits/DispatchlKY(days)
P-10 UNE ISDN/>-10 circuits/Non-Dispatch/KY(days)
P-10 Line Sharing/<10 circuitsJDispatch/KY(days)
P-10 Line Sharing/<10 circuits/Non-Dispatch/KY(days)
P-10 Line Sharing/>-10 circuits/Dispatch/KY(days)
P-10 Line Sharing/>=10 circuits/Non-Dispatch/KY(days)
P-10 2W Analog Loop Desi n/<10 CircuitsJDispatchIKY(days)
P-10 2W Analo Loop Desi n/<10 Circuits/Non-Dispatch/KY(days)
P-10 2WAnalo Loop Desi n/>-10 circuitslDlspatch/KY(days)
P-10 2WAnalo Loop Desi n/>=10 circuitslNon-Dispatch/KY(days)
P-10 2WAnalo Loop Non-Desi n/<10 Circuits/DispatchlKY(days)
P-10 2WAnaio Loop Non-Desi n/<10 Circuits/Non-Dispatch/KY(days)
P-10 2WAnalo Loop Non-Desi n/>=10 Circuits/DispatchiKY(days)
P-10 2WAnalo Loop Non-Desi n/>-10 Circuits/Non-DispatchlKY(days)
P-10 2WAnalog Loop w/lNP Design/<10 Circuits/DispatchlKY(days
P-10 2W Analog Loop w/lNP Design/<10 Circuits/Non-Dispatch/KY(days)
P-10 2W Analog Loop w/lNP Design/>=10 Circuits/Dispatch/KY(days)
P-10 2W Analog Loop w/lNP Design/>=10 Circuits/Non-Dispatch/KY(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.90

6.03

2.65
1.64

11.15

1,162

6

22
1,171

5
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.00 I 723
Diagnostic
Diagnostic
Diagnostic 11.15
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - I DiagnosticDiagnostic
Diagnostic Diaanostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 11
Diagnostic 19
Diagnostic
Diagnostic
Diagnostic 11.90 I 11
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Kentucky, May 2002

Total Service Order Cycle Time (offered) • Non-Mechanized

P-10 2W Analoo Loop w/lNP Non-Desion/<10 circuitsiDispatch/KY(davs)
P-10 2WAnaloQ Loop w/lNP Non-Desian/<10 circuits/Non-Dispatch/KY(davs)
P-10 2W AnaloQ Loop w/lNP Non-Desian/>=10 circuitslDispatchlKY(davsl
P-10 2WAnaloQ Loop wnNP Non-Desian/>=10 circuits/Non-Dlspatch/KY(davsl
P-14 2WAnalo Looo w/LNP DesiQn/<10 circuits/Dispatch/KY(days)
P-14 2WAnalo Loop w/LNP DesiQn/<10 circuits/Non-Dispatch/KY(days)
P-14 2WAnalo Loop w/LNP DesiQn/>=10 circuitslDispatch/KY(days)
P-14 2WAnalo Loop w/LNP DesiQn/>=10 circuits/Non-Dispatch/KY(days)
P-14 2WAnalo Loop w/LNP Non-DesiQn/<10 circuits/Dispatch/KY(days)
P-14 2WAnalo Loop w/LNP Non-DesiQn/<10 circuits/Non-Dispatch/KY(days)
P-14 2WAnalo Loop w/LNP Non-Desion/>=10 circuitslDispatch/KY(days)
P-14 2WAnalo Loop w/LNP Non-DesiQn/>=10 circuitslNon-Disoatch/KY(days)
P-10 Other Desi n/<10 circuitsiDisoatchIKY(days)
P-10 Other Desi n/<10 clrcuitsiNon-DispatchlKY(davs)
P-10 Other Desi n/>=10 circuits/Dispatch/KY(davs)
P-10 Other Design/>=10 circuits/Non-DispatchiKY(davs)
P-10 Other Non-Desi n/<10 circuitslDispatchlKY(davs)
P-10 Other Non-Desi n/<10 circuits/Non-DispatchIKY(days)
P-10 Other Non-Desi n/>=10 circuits/DispatchiKY(days)
P-10 Other Non-Desi n/>=10 circuits/Non-Dispatch/KY(days)
P-10 INP Standalone)/<10 circuitsIDispatchlKY(days)
P-10 INP Standalone)/<10 circuits/Non-DispatchIKY(days)
P-10 INP (Standalone)/>=10 circuitsiDispatchlKY(days)
P-10 INP Standalone)/>-10 circuits/Non-DispatchIKY(days)
P-14 LNP (Standalone)/<10 circuits/DispatchIKY(davs)
P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/KY(days)
P-14 LNP (Standalone)/>=10 circuits/DisoatchIKY(days)
P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/KY(days)
P-10 Di ital Looo < DS1/<10 circuits/Disoatch/KY(davs)
P-10 Di ital Looo < DS1/<10 circuits/Non-Dispatch/KY(days)
P-10 Di ital Looo < DS1/>=10 circuits/DispatchIKY(davs)
P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/KY(days)
P-10 Di ital Looo >= DS1/<10 circuits/Dispatch/KY(davs)
P-10 Di ital Loop >= DS1/<10 circuitsiNon-Dispatch/KY(days)
P-10 Di ital Loop >= DS1/>=10 circuitslDispatch/KY(days)
P-10 Digital Loop >- DS1/>=10 circuitslNon-Dispatch/KY(days)

P-10 Switch Ports/<10 circuits/Dispatch/KY(davs)
P-10 Switch Ports/<10 circuits/Non-Dispatch/KY days)
P-10 Switch Ports/>= 10 circuits/DispatchlKY(days)
P-10 Switch Ports/>-10 circuits/Non-Dispatch/KY(days)
P-10 Local Interoffice TransporV<10 circuits/Dispatch/KY(davs)
P-10 Local Interoffice TransporV<10 circuitslNon-Dispatch/KY(davs)
P-10 Local Interoffice TransporV>=10 circuitslDispatch/KY(davs)
P-10 Local Interoffice TransporV>=10 circuits/Non-Dispatch/KY days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/KY(davs)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY(davs
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/KY(davs)
P-10 Loop + Port Combinations/>=10 circuits/Non-DispatchlKY(davs)
P-10 Combo Other/<10 circuitsiDispatchIKY days)
P-10 Combo Other/<10 circuits/Non-Dispatch/KY(days)
P-10 Combo Other/>=10 circuitslDispatch/KY(days)
P-10 Combo Other/>-1 0 circuits/Non-DispatchlKY days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/KY(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitslNon-Dispatch/KY(davs)

8.2.29.11.1.1
8.2.29.11.1.2
8.2.29.11.2.1
8.2.29.11.2.2
8.2.29.12.1.1
8.2.29121.2
82.2912.2.1
82.2912.2.2
82.29.13.1.1
8.2.29.13.1.2
8.2.29.13.2.1
8.2.2913.2.2
82.29.14.1.1
8.2.29.14.1.2
8.2.29.14.2.1
8.2.29.142.2
8.2.29.15.1.1
8.2.2915.12
8.229.15.2.1
8.2.2915.2.2
8.2.29.16.1.1
8.2.29.16.1.2
8.2.29.16.2.1
82.29.16.2.2
8.2.29.17.1.1
8.2.29.17.1.2
8.2.29.17.2.1
8.2.29.17.2.2
8.2.29.18.1.1
8.2.29.181.2
8.2.29.18.2.1
8.2.2918.2.2
8.2.29.19.11
8.2.29191.2
8.2.29.19.2.1
8.2.29192.2

8.230.1.1.1
8.2.30.1.1.2
82.30.1.2.1
8.2.3012.2
8.2.30.2.1.1
8.2.30.2.1.2
82.30.2.2.1
8.2.30.2.2.2
8.2.30.3.1.1
8.2.30.3.1.2
8.2.30.3.2.1
8.230.3.2.2
8.2.30.4.1.1
8.230.4.1.2
8.2.30.4.2.1
8.230.4.2.2
8.230.5.1.1
823051.2
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore EquIty

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.25 ,- 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnos~c

Diagnostic
Diagnostic
Diagnostic
Diagnos~c

Diagnostic
Diagnostic
Diagnos~c

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 642 , 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.74 I 143
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.57

BellSouth Monthly State Summary
Kentucky, May 2002

P-10 xDSL (ADSL, HDSL and UCL)I>:10 circuits/DispatchlKY(days)
P-10 xDSL (ADSL, HDSL and UCL)/>:10 circuits/Non-Dispatch/KY(days)
P-10 UNE ISDN/<10 circuits/DispatcihIKY(days)
P-10 UNE ISDN/<10 circuits/Non-DispatchlKY(days)
P-10 UNE ISDN/>-10 circuits/Dispatch/KY(days)
P-10 UNE ISDN/>-10 circuitsJNon-DispatchlKY(days)
P-10 Line Shartng/<10 circuitsJDispatchlKY(days)
P-10 Line Shartng/<10 circuits/Non-DispatchiKY(days)
P-10 Line Shartng/>:10 circuitsJDispatch/KY(days)
P-10 Line Shartng/>:10 circuits/Non-Dispatch/KY(days)
P-10 2W Analog Loop Design/<10 circuits/Dispatcih/KY(days)
P-10 2WAnalog Loop Design/<10 circuitslNon-Dispatcih/KY(days)
P-10 2WAnalog Loop Design/>-10 circuitsJDispatch/KY(days)
P-10 2WAnalog Loop Design/>-10 circuitsJNon-Dispatch/KY(days)
P-10 2WAnalog Loop Non-Deslgn/<10 circuitsJDispatchlKY(days)
P-10 2W Analog Loop Non-Design/<10 circuits/Non-DispatchlKY(days)
P-10 2WAnalog Loop Non-Design/>:10 circuitslDispatch/KY(days)
P-10 2W Analog Loop Non-Designl>:l0 circuits/Non-DispatchlKY(days)
P-10 2WAnalog Loop wllNP Design/<10 circuits/Dispatch/KY(days)
P-10 2WAnalog Loop w/lNP Design/<10 circuits/Non-DispatchIKY(days)
P-10 2WAnalog Loop w/lNP Design/>:10 circuitslDispatch/KY(days)
P-10 2WAnalog Loop wllNP Design/>:10 circuits/Non-Dispatcih/KY(days)
P-10 2WAnalog Loop w/lNP Non-Design/<10 circuits/Dispatch/KY(days)
P-10 2W Analog Loop w/lNP Non-Design/<10 circuitsJNon-Dispatch/KY(days)
P-10 2WAnalo Loop wllNP Non-Designl>:10 circuits/Dispatcih/KY(days)
P-10 2WAnalo Loop w/lNP Non-Design/>:10 circuits/Non-DispatchIKY(days)
P-14 2WAnalo Loop w/LNP Design/<10 circuits/DispatchlKY(days)
P-14 2WAnalo Loop w/LNP Design/<10 circuitsJNon-Dispatch/KY(days)
P-14 2WAnalo Loop w/LNP Design/>:10 circuits/DispatchlKY(days)
P-14 2WAnalo Loop w/LNP Design/>:10 circuits/Non-DispatchlKY(days)
P-14 2WAnalo Loop w/LNP Non-Desi nI<10 circuits/Disoatch/KY(davs)
P-14 2WAnalo LoaD w/LNP Non-Desi n/<10 circuits/Non-DispatchlKY(davs)
P-14 2WAnalo Loop w/LNP Non-Desl n/>:10 circuits/DisoatchiKY(davs)
P-14 2WAnalo Loop w/LNP Non-Desi nI>:10 circuits/Non-Dispatcih/KY(days)
P-10 Other Desi n/<10 circuits/DispatchlKY(days
P-10 Other Design/<10 circuitsJNon-Disoatch/KY(davs)
P-10 Other Desian/>:l0 circuitslDispatch/KY(days)
P-10 Other Designl>-1 0 circuitsJNon-Dispatch/KY(days)
P-10 Other Non-Design/<10 circuits/Dispatch/KY(days)
P-10 Other Non-Design/<10 circuits/Non-Dispatcih/KY(days)
P-10 Other Non-Design/>:10 circuitsJDispatchlKY(days)
P-10 Other Non-Design/>:10 circuitsJNon-Dispatch/KY(days)
P-10 INP (Standalone)/<10 circuits/Dispatcih/KY(days)
P-10 INP (Standalone)/<10 circuits/Non-Dispatch/KY(days)
P-10 INP (Standalone)/>:10 circuits/Dispatch/KY(davs)
P-10 INP (Standalone)/>-10 circuitslNon-Dispatch/KY(davs)
P-14 LNP (Standalone)I<10 circuits/Dispatch/KY(days)
P-14 LNP (Standalone)/<10 circuits/Non-DispatchIKY(days)
P-14 LNP (Standalone)/>:lO circuitslDispatchlKY(days)
P-14 LNP (Standalone)I>:10 circuitsJNon-DispatchlKY(days)
P-10 Digital Loop < DS1/<10 circuits/Dispatch/KY(days)
P-10 Digital Loop < DS1/<1O circuitslNon-Dispatcih/KY(days)
P-10 Digital Loop < DS1/>:10 circuitsJDispatch/KY(days)
P-10 Digital Loop < DS1/>:10 circuitsJNon-Dispatch/KY(days)
P-10 Digital Loop >- DS1/<10 circuitsiDispatchIKY(days)

8.2.30.5.2.1
8.2305.2.2
8.2.30.6.1.1
8.23061.2
8.2.306.21
8.2.306.2.2
8.2.30.7.1.1
8.2.30.7.1.2
8.2.30.7.2.1
8.2.30.72.2
8.2.308.1.1
8.2.308.1.2
8.2.30.8.2.1
8.2.30.8.2.2
8.2.30.9.1.1
8.2.30.9.1.2
8.2.30.9.2.1
8.2.30.9.2.2
8.2.30.10.1.1
8.2.30.10.1.2
8.2.3010.2.1
8.230.10.2.2
8.2.30.11.1.1
8.2.30.11.1.2
8.2.30 11.21
8.2.30.11.2.2
8.2.30.12.1.1
8.2.30.12.1.2
8.2.30.12.2.1
8.230.12.2.2
8.230.13.1.1
8.2.30.131.2
8.2.30.13.2.1
8.2.30.13.2.2
8.2.30.14.11
8.2.30.14.1.2
8.2.30.14.2.1
8.2.30 14.2.2
8.23015.11
8.2.30151.2
8.230.15.21
8.230.15.2.2
8.2.30.16.11
8.2.30.16.1.2
8.230.16.2.1
8.2.30 16.2.2
8.2.30.17.1.1
8.2.30.17.1.2
8.2.30.17.2.1
8.2.30.17.2.2
8.2.30.18.1.1
82.30.18.1.2
8.2.30.18.2.1
8.2.30.18.2.2
8230.19.1.1
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Diagnostic

8339'10! 1,541 - NO!

8.2.30.19.1.2
8.2.30.19.2.1
8.2.3019.2.2

8.2.31

BellSouth Monthly State Summary
Kentucky, May 2002

Dillital Loop >= DSlI<10 circuitsiNon-Dispatch/KY(days)
Dillital Loop >= DS1/>=10 circuits/Dispatch/KY(days)
Digital Loop >= DS1/>=10 circuits/Non-DispatchIKY(days)

Disconnect Timeliness
jP-13 !LNP/KY(%) I

8enchmark I

Analog

Diagnostic
Diagnostic
Diagnostic

>:= 95% w in 15 min

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

% Completions wlo Notice or < 24 hours

_10000%1 5 _ YES I

000%

11.61% 112
14.41% 4,032
5.56% 18

0.00% 4

0.00% 16

0.00% 1
0.00% 26
0.00% 1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

5

17

20
2,049

0.00%

0.00%
37.38%

11.76%

100.00%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% of requests
>= 95% of requestsr::-8----riDSL Other/KY(%)

% Cooperative Test Attempts for xDSL
P-8 IxDSL (ADSL, HDSL and UCL)/KY(%)

P-6 Switch Ports/Dispatch/KY(%)
P-6 Switch Ports/Non-DispatchIKY(%)
P-6 Local Interoffice TransportlDispatch/KY(%)
P-6 Local Interoffice TransportlNon-DispatchlKY(%)
P-6 Loop + Port Combinations/Dispatch/KY(%)
P-6 Loop + Port Combinations/Non-DispatchIKY(%)
P-6 Combo Other/DispatchlKY(%)
P-6 Combo OtherlNon-Dispatch/KY(%)
P-6 xDSL (ADSL, HDSL and UCL)/DispatchIKY(%)
P-6 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/KY(%)
P-6 UNE ISDN/DisoatchIKY(%)
P-6 UNE ISDN/Non-DispatchIKY(%)
P-6 Line Sharina/Dispatch/KY(%)
P-6 Line Sharina/Non-DispatchlKY(%)
P-6 2WAnalo Loop Design/Dispatch/KY(%)
P-6 2WAnalo Looo Design/Non-Dispatch/KY(%)
P-6 2WAnaio Loop Non-Design/Dispatch/KY(%)
P-6 2WAnaio Looo Non-Design/Non-Dispatch/KY(%)
P-6 2WAnalo Loop w/lNP Design/Dispatch/KY(%)
P-6 2WAnalo Loop w/lNP Design/Non-DispatchlKY(%)
P-6 2WAnalo Loop w/lNP Non-Design/DispatchIKY(%)
P-6 2WAnalo Looo w/lNP Non-Design/Non-Dispatch/KY(%)
P-6 2WAnalo Looo w/LNP Design/Dispatch/KY(%)
P-6 2WAnalo Looo w/LNP Design/Non-Dispatch/KY(%)
P-6 2WAnalo Loop w/LNP Non-Design/Dispatch/KY(%)
P-6 2WAnalO1 Loop w/LNP Non-Desion/Non-Dispatch/KY(%)
P-6 Other Desi n/DispatchIKY(%)
P-6 Other Desi n/Non-Dispatch/KY(%)
P-6 Other Non-Desian/DispatchlKY(%)
P-6 Other Non-Desian/Non-Dispatch/KY(%)
P-6 INP (Standalone)/Disoatch/KY(%)
P-6 INP (Standaione)/Non-DispatchIKY(%)
P-6 LNP (Slandalone)/Dispatch/KY(%)
P-6 LNP (Standalone)/Non-Dispatch/KY(%)
P-6 Di ital Loop < DSlIDispatch/KY(%)
P-6 Digital Loop < DS1/Non-Dispatch/KY(%)
P-6 Digital Loop >- DS1/DispatchlKY(%)
P-6 Digital Loop >= DS1/Non-Dispatch/KY(%)

8.233.1
8.2.33.2

8232.1.1
8.2.32.1.2
8.2.32.2.1
8.2.32.2.2
8.2.32.3.1
8.2.323.2
8.2.32.4.1
8.2.32.4.2
8.2.32.5.1
8.2.32.5.2
82.32.6.1
8.2.32.6.2
8.2.32.7.1
8.2.32.7.2
8.2.32.8.1
8.2.32.8.2
8.2.32.9.1
8.2.32.9.2
8.2.32.10.1
8.2.32.10.2
8.2.32.11.1
8.23211.2
8.2.32.12.1
8.2.32.12.2
8.2.3213.1
8.2.32.13.2
8.232.14.1
8.2.32.14.2
8.2.32.15.1
8232.15.2
8.2.32.16.1
8.232.16.2
8.2.32.17.1
8.2.32.17.2
8.2.32.18.1
8.2.3218.2
8.23219.1
8.2.32.19.2

Service Order Accuracy
8.2.34.1.1.1
82.34.1.1.2
82.34.1.2.1
8.2.34.1.2.2
8.2.34.2.1.1

P-11 Design (Specials)/<10 circuits/Dispatch/KY(%)
P-11 Design (Specials)/<10 circuits/Non-Dispatch/KY(%)
P-11 Design (Specials)/>=10 circuits/DispatchIKY(%)
P-11 Design (Specials)/>=10 circuits/Non-Dispatch/KY(%)
P-11 Loops Non-Design/<10 circuits/DispatchIKY(%)

>= 95%
>= 95%
>; 95%
>= 95%
>= 95%

100.00%
67.07%
100.00%
100.00%
96.00%

120
82
23
5

175

YES
NO

YES
YES
YES
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BellSouth Monthly State Summary
Kentucky, May 2002 8enchmar1<1

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

>=95%
>= 95%
>=95%

R&8(POTS) 15.73% 25,105
R&8(POTS) 2.36% 10,043

DS1IDS3 0.00% 148 0.00% 0 YES
DS1/DS3 0.00% 100 0.00% 0 YES

R&8 15.85% 25,377 12.14% 552 0.01571 2.3621 YES
R&8 2.41% 10,245 1.97% 152 0.01253 0.3489 YES

R&8&D - Disp 15.56% 25,899 0.00% 15 0.09363 1.6623 YES
R&8&D- Disp 15.56% 25,899 0.00% 5 0.16214 0.9599 YES
ADSL to Retail 51.40% 393 0.00% 2 0.35431 1.4507 YES
ADSL to Retail 3.39% 561 0.00% 1 0.18105 0.1871 YES

ISDN -8RI 0.00% 16 0.00% 5 ooסס0.0 YES
ISDN -8RI 0.00% 40 0.00% 1 0.00000 YES

ADSL to Retail 51.40% 393 0.00% 3 0.28966 17745 YES
ADSL to Relail 3.39% 561 0.00% 8 0.06441 0.5258 YES

R&8 - Disp 15.85% 25,377 0.00% 15 0.09432 1.6803 YES
R&8 - Disp 15.85% 25,377 0.00% 4 0.18261 0.6679 YES

R&8 (POTS) exel S8 FT 15.72% 25,051 0.00% 0 YES
R&8 (POTS) exel S8 FT 2.42% 9,188 0.00% 0 YES

Design 1.72% 522 0.00% 0 YES
Design 0.58% 687 0.00% 0 YES
R&8 15.85% 25,377 0.00% 0 YES
R&8 2.41% 10,245 0.00% 0 YES

R&8(POTS) 15.73% 25,105
R&8 (POTS) 2.36% 10,043

R&8(POTS) 2.38% 1,053,427
R&8 (POTS) 0.95% 1,053,427

DSlIDS3 1.72% 8,605 0.00% 42 0.02029 0.8479 YES
DS1/DS3 1.16% 8,605 0.00% 42 0.01667 0.6969 YES

R&8 2.25% 1,130,104 1.55% 35,582 0.00081 8.6041 YES
R&8 0.91% 1,130,104 0.43% 35,582 0.00051 9.3510 YES

R&8&D- Disp 1.96% 1,319,851 8.72% 172 0.01068 -6.3273 NO
R&8&D - Disp 1.96% 1,319,851 2.91% 172 0.01068 -0.8844 YES
ADSL to Retail 1.52% 25,860 0.54% 369 0.00646 1.5128 YES
ADSL 10 Relail 2.17% 25,860 0.27% 369 0.00772 2.4584 YES

ISDN -8RI 0.41% 3,867 0.94% 530 0.00298 -1.7777 NO
ISDN-8RI 1.03% 3,867 0.19% 530 0.00471 1.7953 YES

ADSL to Retail 1.52% 25,860 0.65% 460 0.00580 1.4961 YES
ADSL 10 Relail 2.17% 25,860 1.74% 460 0.00693 0.6210 YES

R&8 - Disp 2.25% 1,130,104 0.62% 2,410 0.00306 5.3118 YES
R&8 - Disp 2.25% 1,130,104 0.17% 2,410 0.00306 6.8055 YES

R&8 (POTS) exel S8 FT 2.38% 1,053,427 0.00% 17 0.03740 0.6358 YES
R&8 (POTS) exel S8 FT 0.87% 1,053,427 0.00% 17 0.02265 0.3851 YES

Design 0.28% 189,747 0.00% 15 0.01354 0.2031 YES
Design 0.36% 189,747 0.00% 15 0.01554 0.2330 YES
R&8 2.25% 1,130,104 0.00% 117 0.01385 1.6208 YES
R&8 0.91% 1,130,104 0.00% 117 0.00880 1.0298 YES

R&8(POTS) 2.38% 1,053,427

page 41 0152

Loops Non-Designl<10 circuitsiNon-Dispalch/KY(%)

Loops-Non-Design/>=10 circuils/Non-DispatchIKY(%)
Loops Non-Design/>=10 circuitslDispatchlKY(%

Unbundled Networ1< Elements - Maintenance and Repair

Missed Repair AppoIntments

Customer Trouble Report Rate

M&R-2 Switch PortslDispalchlKY %)
M&R-2 Swilch Ports/Non-DispalchlKY(%)
M&R-2 Locallnleroffice TransportlDispalchlKY %)
M&R-2 Local Interoffice TransportlNon-DispalchIKY %)
M&R-2 Loop + Port CombinationsIDispatchiKY %}
M&R-2 Loop + Port Combinations/Non-Dispatch/KY(%
M&R-2 Combo Other/DispalchlKY(%)
M&R-2 Combo OlherlNon-DispalchlKY(%)
M&R-2 xDSL (ADSL, HDSL and UCL)/DispalchlKY(%)
M&R-2 xDSL (ADSL, HDSL and UCL)lNon-DispatchlKY(%
M&R-2 UNE ISDNlDispatchlKY(%)
M&R-2 UNE ISDNlNon-DispatchIKY %)
M&R-2 Une SharinQ/DispatchIKY(%
M&R-2 Line SharinglNon-Dispalch/KY %
M&R-2 2WAnalo Loop Design/DispalchIKY(%)
M&R-2 2WAnalo Loop DesigniNon-DispalchlKY(%)
M&R-2 2WAnalo Loop Non-DesignlDispalchIKY %)
M&R-2 2WAnai Loop Non-DesignINon-DispalchIKY %)
M&R-2 Other Desi nlDispalchlKY(%)
M&R-2 Other Design/Non-DispatchlKY(%
M&R-2 Other Non-Design/DispalchlKY(%
M&R-2 Other Non-Design/Non-DispalchIKY %
M&R-2 LNP (Standalone lDispalchIKY(%

M&R-1 Swilch PortslDispalchlKY %)
M&R-1 Swilch PortsiNon-DispatchlKY(%)
M&R-1 Local Interoffice TransportlDispatchlKY(%)
M&R-1 Local Interoffice TransportlNon-DispatchIKY(%
M&R-1 Loop + Port CombinationsIDispalchIKY(%)
M&R-1 Loop + Port Combinations/Non-DispatchIKY(%)
M&R-1 Combo Other/DispatchIKY(%)
M&R-1 Combo OtherlNon-DispatchlKY(%)
M&R-1 xDSL (ADSL, HDSL and UCL)lDispalchlKY(%)
M&R-1 xDSL (ADSL, HDSL and UCL)lNon-DispatchlKY(%)
M&R-1 UNE ISDNlDispalchlKY(%)
M&R-1 UNE ISDNlNon-DispatchlKY(%)
M&R-1 Line SharinaiDispalchIKY(%)
M&R-1 Line Sharina/Non-DispalchlKY(%)
M&R-1 2WAnalo Loop DesignlDispatch/KY(%)
M&R-1 2WAnalo Loop DesignINon-DispatchlKY(%
M&R-1 2WAnalo Loop Non-DesigniDispatch/KY(%
M&R-1 2WAnalo Loop Non-Design/Non-Dispatch/KY(%)
M&R-1 Other Desian/DispalchIKY(%)
M&R-1 Other DesigniNon-DispalchIKY(%)
M&R-1 Other Non-DesignlDispalchlKY(%)
M&R-1 Other Non-DesignINon-DispatchlKY(%)
M&R-1 LNP (Standalone)lDispalchlKY(%)
M&R-1 LNP (Slandalone)lNon-DispatchIKY(%)

8.3111
8.311.2
831.21
83.1.2.2
8.3.1.3.1
8.3.1.3.2
8.3.1.4.1
8.3.1.4.2
8.3.1.5.1
8.3.1.5.2
83.1.6.1
8.3.1.6.2
8.3.1.7.1
8.3172
8.3181
831.82
83.1.9.1
8.3.1.9.2
8.3.1.10.1
8.3.1.10.2
8.31.11.1
8.3.1.11.2
8.3.1.12.1
8.3.1.12.2

8.32.1.1
83.2.1.2
83.2.2.1
8.3.2.2.2
8.3231
832.3.2
83.2.4.1
8.3.2.42
83251
8.32.5.2
8.3.2.6.1
8.3.2.6.2
8.3.2.7.1
8.3.2.7.2
83.2.8.1
83.2.8.2
8.3.2.9.1
8.32.9.2
83.2.10.1
8.3.2.102
8.3.2111
8.3.211.2
8.3.2.12.1

8.2.34.2.1.2
8.2.34.2.2.1
8.2.34.22.2
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark I

Analog

BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

B.3.2.12.2

B.3.3.1.1
B.3.3.1.2
B.3.3.2.1
B.33.2.2
B.33.3.1
B.3.33.2
B.33.4.1
B.3.3.4.2
B.3.3.5.1
B.3.3.5.2
B.33.6.1
B.3.3.6.2
8.33.7.1
8.33.7.2
8.3.381
8.338.2
8.3.3.9.1
8.3.3.9.2
8.3.3.10.1
8.3.3.10.2
8.33.11.1
8.3.311.2
83.312.1
83.312.2

IM&R-2 ILNP (Standalone)lNon-DispatchlKY(%) I
Maintenance Average Duration
M&R-3 Switch PortsJDispatchIKY(hours)
M&R-3 Switch PortsINon-DispatchlKY(hours)
M&R-3 Local Interoffice TransportlDisoatchiKY hours)
M&R-3 Local Interoffice TransportlNon-DisoatchlKY(hours)
M&R-3 Loop + Port CombinationsJDisoatehlKY(hours}
M&R-3 Loop + Port CombinationsiNon-DlsoatchlKY(hours)
M&R-3 Combo OtherlDispatchlKY hours
M&R-3 Combo OtherlNon-DispatchlKY(hours
M&R-3 xDSL (ADSL, HDSL and UCL /DisoatchlKY(hours)
M&R-3 xDSL (ADSL, HDSL and UCL /Non-Disoatch/KY(hours)
M&R-3 UNE ISDN/DispatehIKY(hours
M&R-3 UNE ISDN/Non-DisoatchlKY hours
M&R-3 Line SharingiDispatchIKY hours
M&R-3 Line SharinaiNon-DisoatchIKY hours
M&R-3 2WAnalo Loo DesianIDisoatchlKY(hours)
M&R-3 2WAnalo Loo DesianINon-DisoatchIKY(hours
M&R-3 2WAnalo Loo Non-DesianiDisoatchlKY hours
M&R-3 2WAnalo Loo Non-Desian/Non-DisoatchlKY hours
M&R-3 Other DesianiDisoatchIKY hours
M&R-3 Other DesianiNon-DisoatchIKY hours
M&R-3 Other Non-DesianiDisoatch/KY hours
M&R-3 Other Non-DesianlNon-DisoatehlKY(hours)
M&R-3 LNP Standalone lDisoatchlKY(hours)
M&R-3 LNP (Standalone}/Non-DispatchlKY(hours)

% Repeat Troubles within 30 Days

R&8(POTS)

R&8(POTS)
R&8(POTS)

DS1IDS3
DS1IDS3

R&8
R&B

R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail

ISDN -BRI
iSDN -BRI

ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp

R&B (POTS) exel S8 FT
R&B (POTS) exel S8 FT

Design
Design
R&B
R&B

R&B(POTS)
R&B(POTS)

I 0.95% I 1,053,427 " I ,- I

30.35 25,105 36.814
11.10 10,043 21.138
4.69 148 0.00 0 3.597 YES
1.72 100 0.00 0 2.483 YES

30.19 25,377 15.29 552 36.696 1.57880 9.4319 YES
11.01 10,245 4.15 152 21.017 1.71730 3.9913 YES
29.69 25,899 4.37 15 36503 9.42776 2.6863 YES
29.69 25,899 0.78 5 36503 16.32620 1.7711 YES
46.14 393 4.33 2 79.075 56.05684 0.7458 YES
3.14 561 0.28 1 15.241 15.25465 0.1873 YES
5.87 16 5.68 5 5.312 272160 0.0705 YES
2.03 40 7.38 1 4.060 4.11055 -1.3028 YES

46.14 393 41.67 3 79.075 45.82812 0.0977 YES
3.14 561 1150 8 15.241 5.42682 -1.5405 YES

30.19 25,377 5.65 15 36.696 9.47777 2.5889 YES
30.19 25,377 265 4 36.696 18.34964 1.5008 YES
30.36 25,051 0.00 0 36.836 YES
11.75 9,188 0.00 0 21.728 YES
5.71 522 0.00 0 7.579 YES
2.43 687 0.00 0 3.801 YES
30.19 25,377 0.00 0 36.696 YES
11.01 10,245 0.00 0 21.017 YES
3035 25,105 36.814
11.10 10,043 21.138

8.3.4.1.1
8.3.4.1.2
8.3.4.2.1
83.4.2.2
8.34.3.1
8.3.4.3.2
8.3.4.4.1
8.3.4.4.2
8.3.4.5.1
8.3.4.5.2
8.3.4.6.1
8.3.4.6.2
8.3.4.71
8.3472
8.34.81
83.4.8.2
83.4.9.1
83.4.9.2
8.3.410.1
8.3.4.10.2
8.3.4.11.1
8.3.4.11.2
8.3.4.121
8.3.4.12.2

M&R-4 Switch PortsJDispatchlKY %)
M&R-4 Switch PortsINon-DispatchlKY(%)
M&R-4 Local Interoffice TranspartlDispatchlKY(%)
M&R-4 Local Interoffice TranspartlNon-DispatehlKY(%)
M&R-4 Loop + Port CombinationsJDispatchlKY(%)
M&R-4 Loop + Port CombinationsINon-DispatchlKY(%)
M&R-4 Combo Other/DispatchlKY(%)
M&R-4 Combo Other/Non-DispatchlKY(%
M&R-4 xDSL ADSL, HDSL and UCL)lDispatchlKY(%
M&R-4 xDSL ADSL, HDSL and UCL)/Non-DispatchlKY(%
M&R-4 UNE ISDNlDispatchlKY(%)
M&R-4 UNE ISDNlNon-DispatchIKY %)
M&R-4 Line SharingIDispatehIKY(%)
M&R-4 Line SharingINon-DispatchlKY(%)
M&R-4 2W Analog Loop DesignIDispatchiKY(%)
M&R-4 2W Analog Loop DesignINon-DispatchlKY(%)
M&R-4 2W Analog Loop Non-DesigniDispatchIKY(%)
M&R-4 2W Analog Loop Non-DesigniNon-DispatehlKY(%)
M&R-4 Other DesignIDispatchlKY(%)
M&R-4 Other DesigniNon-DispatchlKY(%)
M&R-4 Other Non-DesignlDispatchlKY(%)
M&R-4 Other Non-DesignINon-DispatchlKY(%)
M&R-4 LNP Standalone lDispatchlKY(%)
M&R-4 LNP (Standalone)lNon-DispatchIKY(%)

R&8 (POTS)
R&8(POTS)

DS1IDS3
DS1IDS3

R&B
R&B

R&8&D - Disp
R&8&D - Disp
ADSL to Retail
ADSL to Retail

ISDN -BRI
ISDN -BRI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&B (POTS) exel S8 FT
R&B (POTS) exel S8 FT

Design
Design
R&B
R&B

R&8(POTS)
R&B(POTS)

19.59%
16.65%
23.65%
19.00%
19.50%
16.47%
19.45%
19.45%
24.43%
26.20%
12.50%
22.50%
24.43%
26.20%
19.50%
19.50%
19.58%
16.97%
17.05%
15.87%
19.50%
16.47%
19.59%
16.65%

25,105
10,043

148
100

25,377
10,245
25,899
25,899

393
561
16
40
393
561

25,377
25,377
25,051
9,188
522
687

25,377
10,245
25,105
10,043

0.00%
0.00%
13.59%
13.16%
40.00%
40.00%
0.00%
0.00%
0.00%
0.00%
66.67%
50.00%
0.00%

25.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

o
o

552
152
15
5
2

5

3
8
15
4
o
o
o
o
o
o

0.01705
0.03030
0.10223
0.17704
0.30459
0.44013
016944
042277
0.24901
0.15658
0.10233
0.19812

3.4699
1.0918
-2.0099
-1.1606
0.8020
0.5953
0.7377
0.5322
-1.6963
-1.5198
19057
-0.2775

YES
YES
YES
YES
NO

YES
YES
YES
YES
YES
NO

YES
YES
YES
YES
YES
YES
YES
YES
YES

8.3.5.1.1
8.3.5.1.2

07/1012002
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Out ofService> 24 hours
M&R-5 ISwitch PortsJDispatehIKY(%
M&R-5 ISwitch PortsINon-DisoatchlKY(%)

R&B(POTS)
R&B(POTS) I 29458;,~ I ~~;:; I I _ I I I
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1 98.67% I $98,190,380 I 99.65% I $1,264,854 0.00010 I -95.2661 r- YES 18ST -State

Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

DS1IDS3 0.00% 148 0.00% 0 YES

DS1IDS3 0.00% 100 0.00% 0 YES

R&8 24.76% 16,436 13.12% 381 0.02237 5.2013 YES
R&8 9.43% 3,320 1.49% 67 0.03606 2.2007 YES

R&8&D-Disp 24.05% 16,958 0.00% 15 0.11040 2.1783 YES
R&B&D-Disp 24.05% 16,958 0.00% 5 0.19116 1.2580 YES
ADSL to Retail 51.40% 393 0.00% 2 0.35431 1.4507 YES
ADSL to Retail 3.39% 561 0.00% 1 0.18105 0.1871 YES

ISDN-8RI 0.00% 16 0.00% 5 ooסס0.0 YES
ISDN-8RI 0.00% 40 0.00% 1 ooסס0.0 YES

ADSL to Retail 51.40% 393 0.00% 0 YES
ADSL to Retail 3.39% 561 0.00% 0 YES

R&8-Disp 24.76% 16,436 0.00% 15 0.11149 2.2205 YES
R&8-Disp 24.76% 16,436 0.00% 4 0.21583 1.1471 YES

R&8 (POTS) axel S8 FT 24.88% 16,283 0.00% 0 YES
R&8 (POTS) axel S8 FT 9.54% 3,218 0.00% 0 YES

Design 1.72% 522 0.00% 0 YES
Design 0.58% 687 0.00% 0 YES

R&8 24.76% 16,436 0.00% a YES
R&8 9.43% 3,320 0.00% 0 YES

R&8(POTS} 24.89% 16,287
R&8 (POTS) 9.53% 3,220

BellSouth Monthly State Summary
Kentucky, May 2002

M&R-5 Locallnteroflice TranSllortlDispatchIKY %
M&R-5 Locallnteroflice TransoortlNon-DispatchIKY %
M&R-5 Loop + Port CombinationsJDispatchIKY %
M&R-5 Loop + Port CombinationsINon-DispatchIKY %
M&R-5 Combo OtherlDispatchIKY %
M&R-5 Combo OtherlNon-DispatchIKY %
M&R-5 xDSL ADSL, HDSL and UCL lDispatchIKY %
M&R-5 xDSL ADSL, HDSL and UCL 1N0n-DispatchlKY %
M&R-5 UNE ISDNlDispatchIKY %
M&R-5 UNE ISDNlNon-DispatchIKY %
M&R-5 Line Shanng/C ispatchIKY %
M&R-5 Line ShannlllNon-DispatchIKY %
M&R-5 2WAnai Loo DesignJDispatchIKY %
M&R-5 2WAnai Loo DesignINon-DispatchlKY(%)
M&R-5 2WAnai Loo Non-DesignJDispatchlKY(%)
M&R-5 2WAnalo Loo Non-DesignINon-DispatchIKY(%
M&R-5 Other Desi nJDiSllatchIKY %
M&R-5 Other Desi nlNon-DisoatchIKY %
M&R-5 Other Non-DesignJDispatchIKY %
M&R-5 Other Non-DesignINon-DispatchIKY %
M&R-5 LNP Standalone lDispatchIKY %
M&R-5 LNP (Standalone)/Non-DispatchlKY(%)

8.4.1

8.3.5.2.1
8.3.5.2.2
8.3.5.3.1
8.3.5.3.2
8.3.5.4.1
8.3.5.4.2
8.3.5.51
83.5.5.2
8.3.5.6.1
8.3.5.6.2
8.3.5.7.1
8.3.5.7.2
8.3.5.8.1
83.5.8.2
8.3.5.9.1
8.3.5.9.2
8.3.5.10.1
8.3.5.10.2
8.3.5.11.1
8.3.5.11.2
8.3.5.12.1
83.5.12.2

8.4.2
Mean Time to Deliver Invoices - CRIS

IB-2 IReglon(business days) 1 8ST - Region I 3.47 I 1 I 3.78 I 1,535 f'IC)'
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark I

Analog
BST

Measure

BST
Volume

CLEC

Measure

CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

C1.1

ILocal Interconnection Trunks - Ordering I
" Rejected Service Requests

(0-7 ]TocarTnfereonnectionTrUnksJRVlo/"-- ( Diagnosbc 75.86% I 29 Diagnostic

Reject Interval
100.00% I 22 -YES,C.12

C13

(0-8 !Locallnterconnecbon Trunks/KY(%) I
FOC Timeliness

/lEg ILocallnterconnecbon TrunksIKY(%) I

>; 85% w in 4 days

>; 95% w in 10 days 100.00% 3f y

C1.4

C.1.5

FOC & Reject Response Completeness
10-11 !Locallnterconnecbon TrunkSIKY(%) I
FOC & Reject Response Completeness (Multiple Responses)

10-11 !Locallnterconnecbon TrunksIKY('Io) I

>=95%

>=95%

100.00%

I ---- I

Local Interconnection Trunks - Provisioning

C I

[ 0.00% 1_ 27 1_ 000'£"l.::--,-r 0.00000 I I YES I

QOO% I 27 I O.OOo/:o:::::::I 18 0.00000 ! I YES I

I 34848 I 27 I 11.78 I 18 I 314.604 I 95.73086 I 35172 I YES I

iagnosbc8.16

r:7l36:J 27 !~3:r -12"" ! 8336 I 2.89209 I -0.0960 I YES I

~~===r 000%=r= 1,540 00<lQQQ::}~ YES I

_ 0.00% I 12 _ g::g~~:~~1

I 000 I 0 1 0.00 I 0 I I I I YES I

Diagnostic

Diagnosbc
Diagnostic

Parity w Retail

Parity w Retail

Parity w Retail

Parity w Retail

Parity wRetail

Parity w Retail

95% >; 48 hrs

P-:S TLOcallnterc:onnection TrunksINon-DispatchlKY(%)
P-6 ILocallnterconnecbon TrunksIDispatchlKY('Io)

Order Completion Interval

~ !Locallnterconnecbon TrunkslKY(%) I
" Provisioning Troubles within 30 Days

(P=2 [[OcalTrlterconneetiOnTrUnks/KY(%) I
Average Jeopardy Notice Interval

[I'=! ILocal Interconnection TrunkslKY(days) I
" Jeopardies

10-10 ILocallnterconnecbon Trunks/KY(days) I
" Completions wlo Notice or < 24 hours

[?=2 ycallnterconnecbon TrunkslKY(hours) I
" Missed Installation Appointments

[P=5 JCOcaTTrll9i-connecbon Trunks/KY(hOurs) I
Total Service Order Cycle Time

10-9 ILOcallnlBrccinneaioilTiUnkSIKYl%) I
Average Completion Notice Interval

1P4 ]U>carJill9rconnecbon Trunks/KY(days) I
He/dOrders

C2.4

C2.5

C.23

C.2.2

C2.1

C.2.8

C.27

C.2.6

C.2.101
C.2.10.2

YES
YES
YES

YES

YES
YES

12
59

20

115

100.00%
100.00%

100.00%
100.00%

o
25

0.00%
0.00%

>= 95%
>=95%
>= 95%
>= 95%

Parity w Retail
Parity wRetail

Local Interconnection Trunks - Maintenance and Repair

P-11 Local Interconnection Trunksl<10 circuitslDispatchIKY('Io)
P-11 Locallnterconnecbon Trunks/<10 circuilslNon-DispatchlKY(%)
P-11 Local Interconnection Trunksl>;10 circuitsIDispatchlKY{%)
P-11 Local Interconnection Trunksl>;10 circuits/Non-DispatchlKY(%)

Service Order Accuracy

C3.1.1
C.3.12

C.2.11.1.1
C2.11.1.2
C.21121
C.211.22
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I ~:~ I 2
0
5 I g: I ~ I 0.038 I I I ~~~ I

C.3.2.1
C.3.2.2

C.3.3.1
C.3.3.2

BellSouth Monthly State Summary
Kentucky, May 2002

Cuslomer Trouble Report Rate
M&R-2 ILocal Interconnection TrunksJDisoatchlKY(%
M&R-2 ILocallnterci>nnection TrunksINon-DispatchlKY(%)

Mainl8nance Avenge Duration
M&R-3 ILocal Interconnection TrunksJDispatchlKY(hours
M&R:3 ILocallnterconnilction TrunksINon-DispatchlKY(hours)

Benchmark I
Analog

Parity wRetail
Parity w Retail

Parity w Retail
Parity w Retail

BST

Measure

0.00%
0.03%

BST

Volume

87,247
87,247

CLEC

Measure

0.00%
0.00%

CLEC

Volume

16,235
16~235

Standard

Deviation

Standard

Error

ooסס0.0

0.00014

ZScore

1.9804

Equity

C.3.4.1
C.3.4.2

C3.5.1
C.35.2

% R--' Troubles within 30 Days
M&R-4 ILocal Interconnection TrunksJDispatchlKYl%
M&R-4 ILocallntercennection TrunksINon-DispatchlKY(%)

Out ofservice> 24 hours
M&R-5 ILocal Interconnection TrunksJDispatchlKY('Io

&R-5 Ilocallnterconn9ction TrunksINon-DispatchlKY(%)

Parity w Retail
Parity w Retail

Parity wRetail
Parity w Retail

I ~::~ I ~5 I ~~~ I ~ _ I I ~~~ I
I ~gg~ I ~5 I ~:~~ I ~ _ I I ~~~ I

ILocallnterconnectlon Trunks - Billing I
Invoice Accuracy

CAl 1B=1 IKY(%) I BST -State I 98.67% I $98,190,380 I 97.71% I $396,349 0.00018 I 52.8581 I NO I
Maan Time to Deliver Invoices· CABS

C.4.2 IB-2 [~endardays) I

LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING

SST - Region 1 4.96 I 1 I 4.92 I 7,595 YES I

C.5.1

07/1012002
KY050204

Trunk Group Perlonnance • AllfltlJflal8
ITOP-l IKY I >0.5% dif 2 consee. Hrs o y
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

loperatlons Support Systems - Pre-Ordering I
" Intefface Availability. CLEC

D.1.1.1
D.1.1.2
D.1.1.3
D.114
D.11.5
D.1.1.6
D.11.7
D.1.1.8
D.1.1.9
D1.110

D1.21
D.1.2.2
D.1.2.3
D.1.24
D.1.2.5
D.1.2.6
D.1.2.7
D1.2.8

OSS-2 EDI/Region(%)
OSS-2 LENS/Region(%)
OSS-2 LEOlRegion(%)
OSS-2 LESOG/Region(%)
OSS-2 TAGlRegion(%)
OSS-2 PSIMSlRegion(%)
OSS-2 LNP GalewaylRegion(%)
OSS-2 SGG/COGlRegion(%)
OSS-2 DOMlRegion(%)
OSS-2 SOGlRegion(%)

" Intefface Availability. SST & CLEC
OSS-2 ATLASlReoion(%)
OSS-2 COFFllReoion(%)
OSS-2 BOCRIS/CRISlReaion %
OSS-2 DSAPlRernon(%
OSS-2 RSAGlReaion(%
OSS-2 SOCS/Reaion(%}
OSS-2 SONGS/Reaian(%
OSS-2 DOElRegion(%)

Average Response Interval- CLEC (LENS) (SST Mea.u," Include. A_na/2 Second.)

>: 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>=99.5%
>= 99.5%
>= 99.5%
>= 99.5%

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES

2.87 1,710,355 120
2.94 10,551 1.20

_2.99 4,727,745 1.10
4.77 852,928 1.10
2.95 878,134 0.88
260 303,957 0.88
1.71 1,570,800 0.53
1.57 320,525 0.53
3.21 4,906,306 2.12
2.87 594,420 2.12
4.60 10,251,055 0.63
728 5,455 0.63
4.60 10,251,055 004
7.28 5,455 0.04

2.87 "T 1,710,355 1.60
294 10,551 1.60
2.99 4,727,745 3.05
4.77 I 852,928 3.05

D.1.3.1.1
D.1.3.1.2
D1.3.2.1
D13.2.2
D.1.33.1
D.1.33.2
D1.3.41
D.1.34.2
D.1.3.5.1
D.1.3.5.2
D.13.6.1
D136.2
D.137.1
D.1.3.7.2

D.1.41.1
D.1.41.2
D.14.2.1
D.14.2.2
D.1.431
D.1.43.2
D.144.1
D.144.2
D.1.45.1
D.1.452
D.1.46.1
D.1.46.2
D.1.47.1
D.1.47.2

07/1012002
KY050204

OSS-1 RSAG, bv TNlReaion(seconds)
OSS-1 RSAG, bv TNlReaian(seconds)
OSS-1 RSAG, bv ADDRlRegian(seconds)
OSS-1 RSAG, by ADDRlRegian(seconds)
OSS-1 ATLAS/Re ian(seconds)
OSS-1 ATLASlRe ion(seconds)
OSS-1 DSAP/Re ion seconds)
OSS-1 DSAP/Re ion seconds)
OSS-1 CRSECSRLlReaion(seconds)
OSS-1 CRSECSRLlReaion(seconds)
OSS-1 COFFllReaion(seconds)
OSS-1 COFFllReaion(seconds)
OSS-1 PSIMS/ORBlReaion(seconds)
OSS-1 PSIMS/ORB/Region(seconds}

Average Response Interval- CLEC (TAG) (SST Mea.Ute Include. Additional 2 Seconds)

OSS-1 RSAG, by TN/Region(seconds
OSS-1 RSAG, by TN/Region seconds)
OSS-1 RSAG, by ADDRlRe~ion(seconds

OSS-1 RSAG, by ADDRlRe~ ion(seconds)
OSS-1 ATLAS - MLHlRe ian seconds)
OSS-1 ATLAS - MLHlRe ion(seconds
OSS-1 ATLAS - DID/Re ion(seconds
OSS-1 ATLAS - DIDlRe ion seconds
OSS-1 ATLAS - TNlRe ion seconds)
OSS-1 ATLAS - TNlRe ion seconds)
OSS-1 DSAPlRegion seconds
OSS-1 DSAPlRegion(seconds
OSS-1 TAGlRe jon(seconds
OSS-1 TAG/Re ion seconds

I
2.95
2.60
2.71
2.57
321
287

878,134
303,957

1,570,800
320,525

4,906,306
594,420

1.76
1.76
1.86
186
174
1.74
2.51
2.51

162
162

18,664
18,664

257,461
257,461
429,742
429,742

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
NO
YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES
YES
YES
YES
YES
YES
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark/

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

IIEiJiI!ilII ~
IIW!D ~

YE5
YEs
YEs
YE5
YEs
YEs
YES

NO95.12% 1,531,566 94.99% 115,940 2.0340
3.16% 44,805 4.59% 959 -2.4960 YE5
4.03% 32,864 3.36% 33,013 4.3691 NO
99.60% 1,531,539 99.60% 118,455 0.3902 YE5
78.49% 1,134,176 66.19% 68,372 76.0102 NO
99.68% 109,144 99.19% 6,261 6.8108 NO
28.04% 7,267 31.69% 628 -1.9499 YE5
31.23% 6,631 24.50% 151 1.7642 NO
13.82% 68,436 19.61% 6,793 -13.1884 YE5
99.85% 213,326 99.88% 17,941 .Q.8960 YE5
84.01% 62,771 83.00% 4,329 1.7539 NO

99.05% 1,531,566 99.46% 115,940 0.00030 -13.8678 YE5
79.20% 44,805 85.30% 959 0.01325 -4.6024 YE5
76.65% 32,864 88.18% 33,013 0.00330 -34.9788 YE5
99.79% 1,531,539 99.84% 118,455 0.00014 -3.4019 YE5
90.04% 1,134,176 80.25% 68,372 0.00118 83.0395 NO
99.81% 109,144 99.63% 6,261 0.00057 3.1191 NO
28.04% 7,267 31.69% 628 0.01868 -1.9499 YE5
97.81% 6,631 97.35% 151 0.01204 0.3841 YE5
13.82% 68,436 19.61% 6,793 0.00439 -13.1884 YE5
99.98% 213,326 100.00% 17,941 0.00011 -1.8266 YE5
99.39% 62,771 99.21% 4,329 0.00123 1.3876 YE5

0.95% 1,531,566 0.54% 115,940 0.00030 13.8678 YE5
20.80% 44,805 14.70% 959 0.01325 4.6024 YE5
23.35% 32,864 11.82% 33,013 0.00330 34.9788 YE5
0.21% 1,531,539 0.16% 118,455 000014 3.4019 YE5
9.96% 1,134,176 19.75% 68,372 000118 -830395 NO
0.19% 109,144 0.37% 6,261 000057 -3.1191 NO
71.96% 7,267 68.31% 628 0.G1868 1.9499 YE5
2.19% 6,631 2.65% 151 0.01204 .Q.3841 YE5
86.18% 68,436 80.39% 6,793 0.00439 13.1884 YE5

-.~
-.~
-.~
-.~
-.~
-.~
>=~.~

>= 99.5%

>= 99.5%
>= 99.5%

Parity w Retail
Parity w Retail
Parity w Retaii
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity wRetail
Parity wRetaii
Parity wRetail
Parity wRetail

Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail

Parity w Retaii
Parity w Retaii
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retaii
Parity w Retaii
Parity wRetail
Parity wRetail

RN8 - CR8ACCT8 + 2 sec
R08 - CR80C8R + 2 sec

AvetalJe Response Interval> 10 Seconds

AvetalJe Response Interval <5" Seconds

AvetalJe Response Interval <= 10 Seconds

05S=3 lECTAIRegion(%j
OS8-3 ICLI,t TAFllReoion(%)

% Intefface Availability. SST

Operations Support Systems - Maintenance and Repair

% Interface Availability - SST & CLEC

055-4 CRI5IReaion %
055-4 OLETHlReaion %
055-4 OLRlReoion(%
055-4 LM05lReoion(%
055-4 LM05uodIReoion %)
055-4 LNPlReoion %
055-4 MARCHlRe ion(%)
055-4 05PCMIRe ion(%)
055-4 Predictor/Re ion(%)
055-4 50C5IReoion(%}
055-4 NIW/Region(%)

088-3 CRl8/Reaion %}
088-3 LM08 H08TlReoion(%)
088-3 LNPlReoion %)
088-3 MARCHlRe ion(%)
088-3 OSPCM/Re ion(%
088-3 PredictorlRe ion(%)
088-3 80C5IRegion(%}

055-4 CRI5/Region(%)
055-4 OLETHlReQion(o/~

055-4 OLR/Reoion(%)
055-4 LM05/Reoion(%)
055-4 LM05uodlReoion(%)
055-4 LNP/Reoion(%)
055-4 MARCH/Reoion(%)
058-4 05PCMlReoion(%)
055-4 Predictor/Reoion %)
055-4 8OC5IReQion(%
055-4 NIWlRegion(%)

055-4 CRI5IReoion %)
055-4 OLETHlReoion %
055-4 OLRlReoion %
055-4 LM05IReoion %
055-4 LM05uod/Re ion(%
055-4 LNP/Reoion(%
055-4 MARCHlReoion %)
055-4 05PCMlReoion(%)
085-4 Predictor/Reoion(%)

IOSS=3ITAFI/Region(%) I
% Interface Availability. CLEC

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.2.5.5
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.1.4.9.1
0.1.4.9.2

0.2.3.1
0.2.3.2
0.2.33
0.2.3.4
0.23.5
0.2.3.6
0.2.3.7

021

0.2.2.1
02.2.2

0.2.4.1
0.24.2
0.24.3
0.2.4.4
0.24.5
0.24.6
0.24.7
0.24.8
0.24.9
0.24.10
0.24.11

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.2.6.5
0.2.6.6
0.2.6.7
0.2.6.8
0.2.6.9
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0.2.6.10
0.2.6.11

07/1012002
KY050204

BellSouth Monthly State Summary
Kentucky, May 2002

~ISOCSlRegiOn(%) I
OSS-4 NIWlRegion(%)

Benchmark 1

Analog

Parity w Retail
Parity w Retail

BST
Meaaure

BST
Volume

CLEC
Meaaure

CLEC
Volume

Standard
Deviation

Standard
Error

0.00011
0.00123

ZScore

1.8266
-1.3816

Equity

YES
YES
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark 1

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC
Volume

Standard
Devlatlon

Standard
Error ZScore Equity

ICOllOCatlOn - Collocation I
Average Response Time

E.1.1.1
E.1.1.2
E.l.l.3

E.l.2.1
E.l.2.2
E.l.2.3
E.l.2.4
E.l.2.5

E.l.3.1
E.l.3.2

07/1012002
KY050204

C-1 IVirtuallKYCcalendar days
C-1 IPhvsical CaaedIKYCcalendardavs
C-1 IPhysical CagelesslKY(calendar days)

Avel8/18 Arrangement Time
C-2 Virtual-OrdinarylKY calendar days)
C-2 Virtual-ExlraordinarylKY(calendar days)
C-2 Physical CagedIKY(calendar days)
C-2 Physical CagelessIKY(calendar days)
C-2 Physical Cageless-ExlraordinarylKY(calendar days)

" Due Dates Missed

~VirtuallKY(%) I
C-3 PhysicallKY(%;

<= 20 days
<= 30 days
<= 30 days

<= 50 days
<= 75 days
<= 90 days
<= 60 days
<= 90 days

< 5% missed
< 5% missed

_1241~_~~~1

_1_1_1_1
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

IGeneral - Flow Through I
% Flow Through Service R«,uests

Diagnostic 84.50% 371,918
Diagnostic 84.50% 371,918

>=95% 86.74% 190,895
>=90% 69.54% 5,979
>= 85% 82.57% 175,044

Diagnostic 76.58%
Diagnostic 76.58%
Diagnostic 79.88%
Diagnostic 51.58%
Diagnostic 74.12%

>= 85% 89.75% 10,881
>=85% 89.75% 10,881

Diagnostic
Diagnostic

F1.11
F.1.1.2
F1.1.3
F.1.1.4
F.1.1.5

F.1.2.1
F.1.2.2
F.1.23
F.1.2.4
F.1.2.5

F.1.3.1
F.1.3.2
F.13.3
F.1.3.4

F.2.1

F.22

0-3 Summarv/Re ion(%
0-3 AQQreQate/ReQion(%)
0-3 ResidenceiReQionl%)
0-3 Business/ReQion %)
0-3 UNEiRegion(%)

% Flow Through Service Requests - Achieved
0-3 Summarv/Re ion %
0-3 AOQreaateiRe ion(%)
0-3 ResidenceiRe ion(%)
0-3 BusinessiReaion(%)
0-3 UNE/Region(%)

% Flow Through Service Requests - LNP
0-3 SummarviReoion %
0-3 AooreoateiReoion %)
0-3 Residence/Reoion %
0-3 BusinessiRegion(%)

>= 95% w in 3 bus days

>= 95% w in 1 min

0.00% I 1 NO,

100.00% I 601 YES I

IGeneral· Ordering I
Service Inquiry with Firm Order

F.3.1.1
F.3.1.2

0-10 IxDSL (ADSL, HDSL and UCL)/KY(%)
0-10 '!Locallnteroffice TransportlKY(%)

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_ 100.00% I 3 _ YES I
100.00% 1 YES

F.4.1

F.5.1

F.6.1

IGeneral - Ordering I
Average Speed ofAnswer

10-12 IRegion(seconds) I Parity w Retail [194.86 I 6,278,471 L 35.16 I 35,479 YES [

'General • Maintenance Center I
Average Answer Time

IM&R-6 JRegion(seconds) I Parity w Retail I 84.68 I 1,522,154 I 25.99 I 88,118 YES I

IGeneral - Operator Services (Toll) I
Average Speed to Answer

105-1 lKY(Seconasy--- I PBD 6.00 PBD

% Answered in 10 seconds
F.6.2

07/1012002
KY050204

105-2 IKY(%) I PBD 76.80% BD
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

F.7.1

'General. Directory Assistance I
Average Speed to Answer

!DA-1 IKY(seconds) I PBO 5.06 t>B

% Answered in 12 seconds
F.72 /DA~2 - [KY(%) I PBO 8790% IT

F.8.1

IGeneral • E911 I
Mean Interval

!E.3 IKY(hours) ! PBO 0.39 I 1,909 P

F8.2

F.8.3

% Accuracy
[5-2 - - IKY(%) !
% Timeliness

IE-1 IKY(%) I

PBO

PBO

96.98% I 102,863 PBO I

100.00% I 1,909 t>BO- !

F.9.1

IGeneral • Billing I
Usage Data Delivery Accuracy

IB-3 IRegion(%) I Parity wRetail I 95.22% I 3,810 I 100.00% I 24,397 0.00372 I -12.8574 I YES I
Usage Data Delivery Timeliness

F9.2 [B:S--IReglon(%) ! Parity w Retail I 94.93% I 28,227 I 97.64% I 492,390,383 0.00131::::1 -20.7307 I ~J

1 4.34 I 28,227 I 252 I 492,390,383 YE.§.--J

! 9721% I 28,227 I 99.95% I 492,390,383 0000~ -27.94.33]' YE£-.JF93

F.9A

F.9.5.1
F.9.52
F.9.53

F.961
F.962
F.9.6.3

F.10.1

Usage Data Delivery Completeness
[B-4 IRegion(%) I
Mean Time to Deliver Usage

[B-6 - IRegion(days) !

Recurring Charge Completeness
B-7 IResalelKY(%
B-7 JUNEIKY('Io)
B-7 Ilnlerconneetion/KY(%)

Average Soflware Release Notice Delay Days

Parity w Retail

Parity wRetail

Parity w Retail
>=90%
>= 90%

Parity w Retail
>=90%
>= 90%

>= 95% w in 30 days 100.00% y

F.102 ICM-2 IKY(average) ! >= 22 days priorto release

% Change Management Documentation Sent On Time
F.10.3

F.10A

F.10.5

07/1012002
KY050204

!CM-3A IKY(%) ! >= 95% w in 30 days

% Change Management Documentation (Defects, Corrections, etc.) Sent On Time
!CM-3B IKY(%) I >= 95% w in 5 days

Average Documentation Release Delay Days
ICM-4 IKY(average) ! >= 22 days prior to reiease

% CLEC Interlace Outages Sent within 15 Minutes

] --I

I ---I

1 -----.
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BellSouth Monthly State Summary
Kentucky, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard

Error ZScore Equity

F.10.6 !CM""5 IKY(%) I >= 97% w in 15 min I ~

_10000%1 2 _ YES I
100.00% 1 YES

>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days

BFR-2A IReaion(%

BFR-2CIRegiori(%I
BFR-2B IReaion(%)

F.11.2.1
F.11.2.2
F.11.2.3

IGeneral- New Business Requests I
" New Business Requests Processed within 30 Business Days

F.111 !BFR-1 !Region(%) 1 >=90%win30busdays 100.00% I 3 YES I

" Quotes Provided within X Business Days

111,412
391,591

100.00%
100.00%

_ 100.00% I 111,412 _ YES I
99.99% 391,615 NO

100%
100%

>= 95% w in 30 min
>= 95% w in 30 min

IGeneral - Ordering I
Acknowledgement Message Timeliness

~IEDI/RegiOn(%) I
0-1 TAGJRegion(%)

Acknowledgement Message Completeness

~EDIJRegiOn(%) I
0-2 TAGJRegion(%)

F.12.1.1
F.1212

F.12.2.1
F.12.22

F.13.1.1
F.13.1.2
F.13.1.3

F.13.2.1
F.13.2.2
F.13.2.3

F.13.3

" Update Accuracy
D-2 ILIDB/KY(%)
D-2 IDirectorv ListinaslKY(%)
D-2 IDirectory AssislanceIKY(%)

" NXXs! LRNs Loaded by LERG Effective Date
ID-3 IRegion(%) I

PBD

I
0.28

I
22

I I~PBD 0.10 27
PBD 4.35 19

>= 95% 100.00% 519
>= 95% 99.79% 483
>= 95% 97.87% 141

10000% I100% 94

PBD
PBD
PBD

E

IGeneral - Network Outage Notification I

Mean Time to Notify CLEC ofMajor Network Outages
F.14.1 IM&R-7 (Region(minutes) 1 Parity w Relail 1 154 I 2 I 123 I 2 -Y1:!) I
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